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bstract: The subject of this paper is a synthesis of the contribu-

tions made by the classics of structural contingency theory, with
the aim of outlining possible directions for the application of its basic
postulates in the organisation of the public sector and the defence sys-
tem. The diversity of teachings and views on organisation, as well as
the large number of authors who advocate them, always leave room for
attempts at new syntheses. At the same time, a challenge for research-
ers lies in examining possible directions for its application in the public
sector and the defence system, bearing in mind their specific character-
istics and the fact that this theory was primarily developed on the basis
of studies of privately owned business organisations. The purpose of the
paper is to emphasise the importance of the contribution of structural
contingency theory to the public sector and the defence system, and to
indicate to managers the situations in which they may find inspiration in
this theory for certain organisational solutions. In researching the con-
tributions of structural contingency theory, the methods primarily used
were literature analysis, compilation, abstraction, description, classifi-
cation and comparison. The environment, technology, strategy and size
of an organisation have been identified as the most frequently studied
contingency factors. The possibilities for applying this theory in the pub-
lic sector, and in the defence system as its specific part, are indicated
after considering the differences between private- and public-sector or-
ganisations and defining the basic characteristics of organisations in the
public sector. In doing so, the specific features of the defence system
were also taken into account, particularly its orientation towards tech-
nical efficiency, its financing, which depends exclusively on the highest
bodies of state authority, and the level of authoritarianism, which is the
highest in the defence system within the entire public sector.
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Introduction

egardless of whether they are profit-oriented or not, whether they are private-

ly, jointly or publicly owned, whether they have several employees or several
thousand, and whether their activities cover a limited geographical area or the entire
world, all organisations operate within a specific environment. The environment af-
fects organisational performance, imposes numerous uncertainties and constraints
on organisations, and requires adaptation for the sake of survival. It is precisely the
relationship established between an organisation and its environment that represents

the focus of modern organisational theories (Hatch, 1997: 63).

The subject of this paper is a synthesis of the contributions made by the classics of
structural contingency theory, with the aim of outlining possible directions for the appli-
cation of its basic postulates in the organisation of the public sector and the defence
system. In this regard, efficiency and equity are taken as the guiding ideas of pub-
lic-sector organisation, and consequently of the defence system as one of its parts,
while the improvement of welfare, allocation and redistribution, as well as the defence
of general social values, are regarded as desirable objectives (Kandil, 2020; Abelson,
2012; Gomez-Barroso, 2022: 66-98). On the one hand, the diversity of teachings and
views on organisation among the classics of structural contingency theory, as well
as the large number of authors who advocate this theory, always leave room for new
attempts at synthesis, classification and comparison. On the other hand, bearing in
mind that this theory was developed primarily on the basis of the study of privately
owned business organisations, examining possible directions for its application in the
public sector and the defence system, given their specific characteristics, represents a
challenge for researchers. Accordingly, the main objective of this paper should primar-
ily be understood as an effort to contribute to the above-mentioned considerations.
The specific objectives of the paper are directed towards the description, review and
synthesis of the individual contributions of the classics of structural contingency the-
ory; the identification, classification and comparison of the contingency factors con-
sidered by these authors; and the identification of the possible effects of the selected

contingencies on the public sector and the defence system.

The purpose of the paper is to emphasise the importance of the contribution of
structural contingency theory to the public sector and the defence system, and to
indicate to managers the situations in which they may find inspiration in this theory for
certain organisational solutions.

Literature Review

Throughout their history, organisational theory and the sociology of organisation
have come a long way from universalism to contingency. Formal organisational struc-
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ture, the technically rational direction of organisational processes aimed at achieving
the highest possible level of efficiency, and strict control over employees and the
operations carried out within an organisation constituted the standpoint of classical
organisational theory and the sociology of organisation (Farazmand, 2002: 24). Or-
ganisational structure was viewed in isolation from society as a whole, from other
organisations and from environmental influences. In this sense, the focus was either
on prescription, as in Weber’s ideal-typical model of bureaucracy (Weber, 1976, I
170-178, 1I: 58-95), or on identifying, as in the case of Taylor’s concept, universal and
best possible ways of organising (Taylor, 1967).

The development of systems theory in the natural sciences, as well as the increas-
ing complexity of organisations themselves and the changing social circumstances
in which they perform their activities, undermined confidence in the conceptions of
the classics of organisational theory and the sociology of organisation. From the mid-
dle of the previous century onwards, organisations began to be viewed as systems
consisting of various subsystems that depend on one another and between which
different interrelations exist. Of crucial importance for such an understanding of organ-
isations was the publication of Kenneth Boulding’s article “General Systems Theory:
The Skeleton of Science” (McAuley et al., 2007: 69-70). Since then, organisations
have been treated as social systems that receive influences from their environment,
process them internally and transform them into feedback effects on the environment.

In an attempt to overcome the limitations of a rigid systemic understanding of or-
ganisation, Daniel Katz and Robert Kahn proposed a model of organisation based on
the principle of an open system, which rests on the concept of feedback (Katz & Kahn,
2011: 479). Organisations structured according to the open-system concept are there-
fore understood as entities composed of a series of interdependent, yet at the same
time specialised, subsystems that are capable of exchanging information both with
one another and with their environment. In its understanding of organisation, struc-
tural contingency theory relies on the concept of the open system, particularly on the
understanding of the importance of external factors for every organisation. However,
it also seeks to go a step further by directing attention to the relationship between the
organisation and its environment. It rests on the premise that organisational structure,
as well as the organisation as a whole, depends on contingencies, that is, uncertainty
variables, which every organisation faces (Miles, 2012: 313).

Gareth Morgan compares organisations understood on the basis of structural con-
tingency theory to organisms. As the basic ideas of this theory, he states that, since
organisations are open systems that need to be carefully managed in order to satisfy
and balance internal needs and adapt to circumstances in the environment, there is
no single best way of organising. Rather, the appropriate way depends on the activi-
ties performed by the organisation, its internal contingencies, its external contingen-
cies, that is, the environment in which it is located, since all organisations are parts of
a broader social system. Accordingly, different types of organisations are appropriate

for different types of environments and social systems (Morgan, 2006: 42).

This theory emphasises the need for flexibility within an organisation and seeks to
explain how differences in contextual and organisational dimensions are connected,
that is, how one factor or group of factors depends on another. It may also be under-
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stood as a type of if-then matrix (Mullins, 2005: 634—-635). It is precisely this matrix
that underlies its key concept — the concept of fit. Thus, an effective organisation is
considered to be one whose characteristics, that is, internal contingencies, are bet-
ter aligned with external contingencies in a given situation and a given environment
(Miles, 2012: 313-314). According to some authors, it is precisely the concept of fit
that represents the essential step made by structural contingency theory in relation
to systems theory. Therefore, it may also be treated as a further development of that
theory. However, they also state that structural contingency theory represents a com-
promise between a rigidly systemic approach to organisation and a purely situational
approach (Kreitner, 2009: 48). In addition, alongside internal contingencies, this the-
ory also takes into account external contingencies arising from the environment and,
for that purpose, uses numerous techniques of multivariate analysis to determine the
relationships between different contingencies (Kreitner, 2009: 48—49).

Research Methodology

In examining the contributions of structural contingency theory, the methods pri-
marily used were literature analysis, compilation, abstraction, description, classifica-
tion and comparison. These methods were selected as the most appropriate, given
the theoretical character of this paper, its subject, objectives and purpose, as well as
the fact that the research involved summarising the results of the scholarly work of the
classics of this theory.

In selecting the material to be subjected to the above-mentioned methods, an
effort was made to obtain electronic copies of the original works of the representa-
tives of this theory, as well as high-quality articles published in relevant international
journals dealing with the analysis of the pioneering works of the representatives of
structural contingency theory. Since Paul Lawrence and Jay Lorsch, Joan Woodward,
Tom Burns and George Stalker, Alfred Chandler and Derek Pugh are among the most
important representatives of structural contingency theory, this paper analyses their
most significant works.

After the necessary data had been collected, described and summarised in such
a way as to extract the most important information from them, classification and com-
parison were carried out according to:

1. the most important contingency factors;
2. the relationship between the most important contingency factor and organisa-
tional variables.
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Research Results

The application of the above methodology made it possible to obtain information
on the key contributions of structural contingency theory, after which these contribu-
tions were compared by means of the comparative method.

Paul Lawrence and Jay Lorsch, professors of organisational behaviour at Har-
vard Business School, argue that the purpose of organising lies in the human need
to respond as effectively as possible to the challenges posed by the environment
(Pugh & Hickson, 2007: 69). In their view, organisations should be regarded as open
systems composed of a number of dependent parts, among which different degrees
of mutual integration and differentiation exist (Hassard, 1993: 43). In this regard, in-
tegration is understood as “the process of achieving unity of effort among the various
organisational subsystems in the accomplishment of the organisation’s task”, while
differentiation refers to “the state of segmentation of the organisational system into
subsystems, each of which tends to develop particular functions in relation to the re-
quirements imposed upon it by a given environment” (Lawrence & Lorsch, 1967: 3—4).
Organisations operating in different environments develop different characteristics of
their internal units in order to respond successfully to environmental challenges. The
greater the internal differences, the greater the need for coordination among these
units; at the same time, larger systems also encounter more demands for differentia-
tion and integration (Hassard, 1993: 44). Organisations that succeed in aligning their
characteristics with the environment will be more successful, that is, more efficient
(Achcaoucaou et al., 2009; Hassard, 1993: 44).

The most important works of Joan Woodward, professor of industrial sociology
at Imperial College of Science and Technology in London, examine the relationships
between technology, organisational structure and organisational performance (Bria &
Phillips, 2013). According to Woodward, organisational structures and practices can
be properly understood only if one knows what organisations actually do and how
they do it, and this is best reflected by technology within the organisation (Phillips et
al., 2010: 6). By using technology as an independent variable, Woodward points out
that different levels of technology correspond to different forms of organisation (Jaffe,
2001: 186). One of Woodward’s most important contributions is her emphasis on the
need for managers to constantly consider how to structure an organisation depending
on the given circumstances in which technology is constantly changing, as well as her
insistence that, in order to be efficient, an organisation must change in line with the
changes brought about by technological development (Bria & Phillips, 2013).

Tom Burns, professor of sociology at the University of Edinburgh, in cooperation
with psychologist George Stalker, places particular emphasis, in the relationship be-
tween organisation and environment, on the analysis of the impact of technological
innovations. In their view, the beginning of wisdom in every organisation should be an
awareness that there is no optimal way of management (Burns & Stalker, 2009: 108).
Therefore, depending on the environment in which they operate, organisations should
be structured either as mechanistic or as organic structures. Thus, under stable en-
vironmental conditions, it is more appropriate to structure an organisation mechanis-
tically, whereas under changing and unstable environmental conditions, an organi-
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sation with an organic structure is more suitable (Burns & Stalker, 2009: 104—-105).
These two types of structure should not be understood as polarised, but rather as two
ends of the same continuum, between which transitional stages exist and where the
most appropriate structure, depending on the circumstances, represents a degree of
variation between mechanistic and organic structure (Mullins, 2005: 642). The basic
message of Burns and Stalker was that there is no dilemma in choosing between a
mechanistic or an organic organisational structure in the effort to achieve organisa-
tional success, since both types are rational forms of organisation, and each finds its
rationality in relation to the characteristics of the environment in which the organisa-

tion is situated (Burns & Stalker, 2009: 103).

Alfred Chandler, professor of business history at Harvard University, developed
his theory by studying the rise of four large companies in American industry in the
period from 1850 to 1920 — E. I. du Pont, Standard QOil, General Motors and Sears,
Roebuck (Pugh & Hickson, 2007: 36). He concluded that their business strategies,
which emerged under the influence of demand generated by the appearance of the
mass market and technological changes, enabled the integration of mass produc-
tion and mass distribution and substantially determined their organisational structure
(Pugh & Hickson, 2007: 36). Chandler treats strategy as an independent variable and
organisational structure as a dependent variable, while changes in both strategy and
structure are decisively influenced by the business environment, market conditions
and technological development. In his view, the development of large-scale American
industry followed a long path from organisations that began operations by creating
only a single product or producing within only one industry, to giants with highly com-
plex organisational structures that expanded their operations into several branches of
industry, several countries and a very wide range of products. These changes were
accompanied by changes in organisational structure, so that managerial structure
and the coordination performed by managers assumed the role in the economy that
had once belonged to Adam Smith’s “invisible hand” (McCraw, 1987; Pugh & Hickson,
2007: 39).

Derek Pugh, professor of international management, made his contribution through
joint work with several colleagues within the Industrial Administration Research Unit at
Aston University in Birmingham; consequently, their work is often categorised as the
contribution of the Aston Group. By combining knowledge from sociology, economics
and psychology, this group of researchers highlights several basic factors on which
their understanding of organisation rests. According to them, the basic contingencies
arising from the organisational context are size, ownership, location and technology,
and these predetermine organisational design (McAuley et al., 2007: 91). The mem-
bers of the Aston Group examine formal organisational structures in terms of the spe-
cialisation of functions and roles, the standardisation of procedures, the formalisation
of documentation, the centralisation of management, and the configuration of structur-
al roles. They conclude that the level of structuring of the activities of an organisation’s
personnel and the degree to which authority is concentrated at the top of the organisa-
tional structure are of essential importance for the analysis of any organisation (Pugh
& Hickson, 2007: 13-14). Among the numerous contingency factors examined, the
greatest importance is attached to organisational size (McAuley et al., 2007: 91). It is
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also emphasised that, in the study of organisations, attention must be focused not on
the human dimension within the organisation, since it is transient, but rather on the
institutional dimension (Pugh & Hickson, 2007: 13).

All the studies conducted by these authors were empirical in character, and prima-
ry data were collected using both quantitative and qualitative methodologies, while the
research subjects were mainly industrial organisations.

Having previously described the works of the classics of structural contingency
theory, this part of the paper focuses on the essential data from their studies, as well
as on the identification, classification and comparison of the contingency factors they
consider. As shown in Table 1, both the presence of individual contingency factors
and the influence attributed to them differ across the examined works of the pioneers
of this theory.

Table 1 Contigency Factors in the Research of the Pioneers of Structural
Contigency Theory
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& 2 (o) £
Lawrence and Lorsch + - - - - Environment
Woodward + + + - - Technology
Burns and Stalker + + - - - Environment
Chandler + + Strategy
Pugh + + + + Size

Source: Authors, based on literature used.

The environment, technology, strategy and organisational size are the most fre-
quently studied contingency factors. In this regard, the environment is treated as the
decisive factor in two cases: in the works of Lawrence and Lorsch, and in the works of
Burns and Stalker. In Woodward’s works, technology is considered the decisive factor.
Strategy and size are identified as decisive contingency factors in one case each —
in Chandler’s work and in the research of Pugh and the Aston Group, respectively.
However, the above should be viewed in light of the observation that, in Chandler’s
case, the source of strategy should also be sought in the environment, since strategy
is conditioned by the demand created by the emergence of the mass market and by
technological changes that enabled mass production and distribution.

The relationships established in the works of the classics of structural contingency
theory between the most significant contingency factors and individual organisational
variables are also of particular interest. An overview of these relationships is present-
ed in Table 2.
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Table 2 Relationship Between the Most Significant Contigency Factors and Selected
Organisational Variables

Authors N shelanlicantieontioeney, Organisational Variables
Factor
Lawrence and environment
(uncertainties in the differentiation and integration
Lorsch .
environment)
Woodward teghnology . horisontal and vertical organisation
(pricess complexity)
EIE A environment mechanical and organic structure
Stalker (stability and instability) 9
smmw. . centralised functional structure and
Chandler (changes in the environment, ; e
decentralised multidivisional structure
demand, technology)
specialisation of functions and roles,
. standardisation of procedures, formalisation
Pugh size . o .
of documentation, centralisation of authority,
configuration of structural roles

According to Lawrence and Lorsch, the environment influences differentiation and
integration, while according to Burns and Stalker, it affects the creation of mechanistic
and organic structures. In Chandler’s view, changes in the environment, demand and
technology lead to the transformation of centralised structures into decentralised mul-
tidivisional structures. According to Woodward, technology influences the horizontal
or vertical arrangement of an organisation. Size, as the main contingency factor ac-
cording to Pugh and the Aston Group, affects the specialisation of functions and roles,
the standardisation of procedures, the formalisation of documentation, the centralisa-
tion of management and the configuration of structural roles within an organisation.

Discussion

The basic premise of structural contingency theory is that organisations are social
constructs exposed to influences both from within and from their environment. These
influences must be taken into account when determining organisational structure, de-
fining tasks, the hierarchy of authority, decision-making processes, coordination and
control systems, as well as prototypes of desirable organisational behaviour (Archiba-
Id, 2007). However, since the public sector was not the primary subject of study in the
works of the classics of this theory, the question of the possibility of applying it to the
public sector and to the defence system as its specific part is rightly raised.

An answer to this question should be provided only after considering the differ-
ences between private- and public-sector organisations and defining the basic char-
acteristics of organisations in the public sector. Some authors argue that there are
essential differences between organisations in the private and public sectors, relating
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to the fact that the goal of establishing public organisations should be the realisation
of the public interest, the consideration of social values and norms, a greater em-
phasis on impartiality and equal treatment, accountability to society as a whole, and
the absence of direct competitors (Christensen & Leegreid, 2018: 1088-1089). The
common characteristics of all public organisations are that they are governed through
written regulations, that they represent formal and multifunctional entities that need to
balance a range of different interests in a satisfactory manner, that they are created
in order to address social needs, that they may have specific tasks in entirely different
spheres of society, that they have relatively stable patterns of behaviour, resources
and rewards associated with their activities, and that they are capable of correcting or
counteracting problems created by the environment or problems that the environment
is unable to resolve (Christensen et al., 2020: 7-9).

Furthermore, the management of public organisations is more complex than that
of private organisations, and the results of their activities are inherently political and
affect society as a whole. On the one hand, the structural complexity of these or-
ganisations may create problems for their efficiency. Such efficiency will depend on
the organisational capabilities of employees; however, unlike organisations in the pri-
vate sector, an important factor affecting their performance will also be the holders
of political power (Rainey, 1993; Andrews, 2010). On the other hand, the concept of
sound leadership in public organisations is based on the integration of all available
management instruments and cultural elements, which should enable cooperation
and establish a sense of community among employees. This must be permeated with
mythological content that symbolises unity and belonging, directs individual efforts
towards a common goal, and communicates basic social values (Christensen et al.,
2020). In addition, unlike private-sector organisations, public-sector organisations are
also associated with the idea of equity (Atkinson, 2012). This is achieved, among oth-
er things, through the defence of social values (Gomez-Barroso, 2022: 66-98).

The above-mentioned characteristics can be recognised in the defence system,
particularly in the armed forces as its core component. The primary task of the mili-
tary and the defence system as a whole is to ensure a desirable peace, which may
be regarded as the highest value, since it is a prerequisite for stability, predictability
and relative control over the future (Stanar, 2021). Although this is a relatively closed
environment with a specific organisational culture, the employment of military units
is a direct consequence of political decisions. The circumstances in which units are
employed, particularly when combat operations are involved, require a high level of
cohesion based on sound internal relations, but also on the cultivation of tradition and
the adoption and nurturing of values that will ensure cohesion even in the most de-
manding situations, which entail existential threats to members of the military.

Bearing in mind the above, it may be considered that organisations in the public
sector must also adapt their strategies to the environment, as indicated by the pio-
neers of structural contingency theory. This environment is society itself, which creat-
ed the given public-sector organisations for its own needs. The environment affects
the ability of organisations to unite all their forces in order to accomplish organisational
tasks, as well as the development of organisational functions in accordance with en-
vironmental requirements. Processes of change and adaptation of public organisa-
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tions to the environment are possible and desirable; however, they are not simple and
involve far more difficulties than the same processes in private organisations, since
institutional factors, expressed through political authority, culture, rules and norms,
limit, complicate and slow down decision-making processes in public-sector organi-
sations (Christensen et al., 2020: 10). One of the specific features of the military as
part of the defence system is that it employs personnel with specific qualifications,
which are largely acquired precisely within the defence system and whose acquisition
requires both time and resources. This gives rise to problems of adequate personnel
replacement in cases of high fluctuation. A desirable characteristic of the defence sys-
tem is the ability to anticipate or identify in a timely manner changes in society as its
environment, so that it can adapt to them within an acceptable period of time, before
maladjustment causes problems in the functioning of the organisation.

On the continuum between mechanistic and organic structure, public-sector or-
ganisations will occupy different positions depending on the activities they perform,
and some of them will be more or less centralised or decentralised. In this regard, the
size of the organisation and its position within the centre—periphery dichotomy of the
sector are decisive for the specialisation of functions and roles, the standardisation
of procedures, the formalisation of documentation, the centralisation of management
and the configuration of structural roles within the organisation (Andrews et al., 2016;
Fiirst & Beuren, 2021; McGrandle, 2017). In this sense, organisational structure, pro-
cedures, documentation and the configuration of roles at the tactical level must be
such as to ensure the efficiency of the unit, while taking into account its specific char-
acteristics and its position within the defence system.

Finally, since technology is reflected in different levels of technological complex-
ity that exist within an organisation, public-sector organisations may have vertical or
horizontal arrangements with different formal or informal influences (Larsen, 2015;
Hasche et al., 2021; Zenger et al., 2000). With regard to the defence system, it may be
said that its organisational structure at the lowest tactical level is necessarily organic,
all the more so because existential threat, as a “risk of the profession”, is associated
with the lower level of the system. A transition to a mechanistic type of organisational
structure and solidarity would probably quickly reveal weaknesses in demanding situ-
ations. At higher administrative levels, the structure is mechanistic in nature. However,
what is desirable is a sensitivity among managers consisting in the ability to adapt
the organisational structure to the possibility of shifting from mechanistic to organic
solidarity in situations that require it, such as the need for closer cooperation among
different sectors in specific situations that demand a rapid joint response, accompa-
nied by mutual understanding of the differences between positions. This implies that
managerial personnel must be capable of recognising the specific characteristics of
particular situations and the need for an adequate response.

In the context of structural contingency theory, the environment of the defence
system is not represented by competing armed forces in the immediate and wider
surroundings, but by the society which the defence system serves and of which it is
a part. The basic characteristics of this environment are complexity, dynamism and
uncertainty (Hicks, 2008). Achieving fit with such an environment is of vital importance
for the defence system. At the same time, such an environment does not allow for the
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application of universalist maxims from classical organisational theory and the sociol-
ogy of organisation, which prescribe that there is only one correct way of organising,
that is, of managing and leading.

When it comes to organisational units within the defence system, on the basis of
the postulates of structural contingency theory, they must primarily be aligned with
the specificity of technologies, that is, with the core activities of each of them (Soeters
& van Fenema, 2010; Dyson, 2019). In doing so, one should also bear in mind the
specific features of the defence system relating to its orientation towards technical
efficiency, the fact that its financing depends exclusively on the highest bodies of state
authority, and the fact that the level of authoritarianism in the defence system is the
highest in the public sector (Parsons, 1956).

In terms of technology as a factor in structural contingency theory, that is, in terms
of the tasks they perform, organisational units of the defence system range from ad-
ministrative bodies, which do not possess combat equipment but whose duties require
theoretical and administrative knowledge from a wide variety of educational profiles,
to tactical-level units equipped with the most advanced technology, in which employ-
ees, in addition to previously acquired knowledge in the field of technical sciences,
must master knowledge and skills related to the use of equipment. The organisational
structure, formal and informal communication, and relations that develop within such
heterogeneous entities cannot be identical. The highest levels in the organisational
structure of the defence system must have sensitivity to differences arising from the
technological factor, particularly while taking into account the specific characteristics
of positions in certain branches of the military, such as, for example, branches within
the air force, especially those concerning personnel education and training and the
problem of personnel replaceability. On the other hand, there must be a developed
awareness of the need to employ high-quality personnel from the most diverse educa-
tional profiles in the social sciences and humanities within the system’s administrative
bodies, who will be capable of responding adequately to problems related to human
resources, given changes in the environment and changes in the physiognomy of
armed conflicts (Milutinovi¢, 2024).

The maladjustment of the defence system, as a specific part of the public sector,
to the social environment, and particularly of the military as its most sensitive part,
especially if such maladjustment is long-lasting, may have serious consequences for
personnel manning, since it depends on the way in which those segments of society
that constitute the target group of the defence system perceive the system and the
possibilities of improving their own socioeconomic status through belonging to it (Au-
thor 1 & Author 2, 2025). Interest in working in the defence system, and above all in
the military, must be viewed in light of the theory of the American sociologist Charles
Moskos, who establishes the institutional-occupational dichotomy with regard to mo-
tivation for professional military service. Within the institutional, one might say tradi-
tional, approach, the focus is on duty and on viewing the military as a special social
institution characterised by strong loyalty to the organisation, high internal solidarity
and self-sacrifice for the common good. The motivational factors are a sense of pur-
pose in the national context and the military as a life calling. Within the occupational
orientation, which emerges with the evolution of the military studied by Moskos, the
focus is on the individual career, market-based compensation for work and the view
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of the military profession as one of the occupations available on the labour market.
This orientation is characterised by an emphasis on income and other non-financial
forms of compensation. Motivation is personal advancement in both career and mar-
ket terms (Moskos, 2010, 2015).

The presence of the occupational orientation, that is, the understanding of the mil-
itary profession as merely one of the opportunities for securing socioeconomic status
in society, must necessarily be taken into account when considering the problem of
personnel fluctuation if its negative consequences are to be avoided, all the more so
because there is a tendency for this orientation to become dominant. In this regard, or-
ganisational size, which in the case of the defence system essentially depends on sta-
ble manning, is, as the classics of structural contingency theory also state, decisive for
the specialisation of functions, the standardisation of procedures, the formalisation of
documentation, the centralisation of management and the configuration of structural
roles within the organisation (Andrews et al., 2016; Fiirst & Beuren, 2021; McGrandle,
2017). If a possible decline in numbers is involved, this will require new adaptations,
without which the defence system may face new and greater challenges.

It is indisputable that the public sector, and thus the defence system as its specific
part, must adapt to the environment. Lack of knowledge about what the environment
is, failure to recognise the environment, failure to acknowledge its importance, lack of
knowledge that may contribute to recognising changes in the environment, insistence
on specific features that tends to isolate the military organisation from the environment,
and unwillingness to change in accordance with the changes identified in the environ-
ment will inevitably result in negative consequences. The other side of the same prob-
lem is the real possibility of developing awareness among actors from the environment,
both political and non-political, as well as among the public as a whole, that the defence
system is maladjusted to society as its environment or that it is unwilling to adapt.

Bearing in mind the above, it may be emphasised that the purpose of applying the
basic postulates of structural contingency theory in public-sector organisations and
the defence system relates to their harmonisation with the society of which they are
a part, the establishment of fit between their organisational structures and organisa-
tional purposes and strategies, and the alignment of decision-making processes with
the nature of the problem being decided upon. Accordingly, an organic approach to
decision-making should be used in unstable conditions characterised by high levels
of uncertainty, whereas a mechanistic approach should be used in routine and sta-
ble conditions. Structural contingency theory is particularly important for managers
because it focuses on the essential aspects of the existence of every organisation,
namely change and efficiency (Archibald, 2007: 936-937). At the same time, organi-
sational efficiency itself is measured by an organisation’s ability to align itself with the
changes that shape internal and external contingencies (Donaldson, 2001: 1-2).

Contemporary societies require efficient public-sector organisations, and only
those public organisations that are “up to date”, dynamic, substantially connected and
relevant to society are considered efficient. Their policies and programmes are con-
nected with important challenges and objectives pursued by individuals, the commu-
nities they enter into, and society as a whole; in this way, such organisations also help
society to progress (Berman and Hijal-Moghrabi, 2023: 1-2). Accordingly, the basic
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task of managers in public organisations should be to contribute to the improvement
and progress of society. When it comes to the defence system, ensuring its organisa-
tional efficiency is more complex than in other public-sector organisations, because
it goes beyond an administrative, economic or social function and concerns the pro-
tection of national sovereignty and national security, the continuous maintenance of
a high level of strategic readiness, and institutional legitimacy (Soares et al., 2022).

Conclusion

The subject of this paper was a synthesis of the contributions made by the clas-
sics of structural contingency theory, with the aim of outlining possible directions for
the application of its basic postulates in the public sector and in the defence system
as its specific part. By identifying the environment, strategy, technology and size as
the basic contingencies that influence organisational structure, the paper considered
the validity of structuring organisations in the public sector and the defence system in
accordance with these factors. This consideration also included an examination of the
specific characteristics of the defence system as part of the public sector.

There are two basic implications of this paper for managers in the defence system.
First, the basic rule followed by the classics of this theory is that there is no single
correct and universal way of organising, that every situation must be analysed sep-
arately, and that solutions and decisions can be made only after such analysis has
been carried out, since there are neither simple organisations nor simple problems
and situations with which organisations are faced. Second, the focus of the pioneers
of structural contingency theory is on the external and internal contingencies that an
organisation may encounter; therefore, only the fit of organisational design with con-
tingency factors can offer a positive outcome.

Like any individual study, this research should also be viewed in light of its limita-
tions. First, the research included only representatives of this theory who dealt with
empirical studies at the time of its emergence; therefore, more recent developments
of this theory were not examined. The second limitation was access to only a limited
number of original studies, which is why some of the presented data were taken from
indirect sources, a circumstance that may always lead to inauthentic interpretations.
In order to overcome this limitation, the authors of this paper sought to compare sever-
al sources so as to arrive at the most authentic data. Despite the stated limitations, the
authors believe that they have made a valuable attempt to reconsider and synthesise
one of the most empirically fruitful organisational theories and to outline directions for

its application in the public sector and in the defence system as its specific part.
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Summary

tructural contingency theory emerged in the 1960s as an effort to advance

systems theory and the model of organisation based on the principles of an
open system and feedback. It rests on the premise that an organisation depends on
contingencies, that is, uncertainty variables arising from the environment, which every
organisation faces. For organisations understood according to the model of structur-
al contingency theory, the metaphor of an organism is used; they must be carefully
managed in order to satisfy and balance internal needs and adapt to circumstances
in the environment, that is, in society. Therefore, there is no single best way of or-
ganising; rather, it depends on the activities performed by the organisation and the
environment in which it operates. The concept of fit is the basic concept of structural
contingency theory, and efficient organisations are therefore considered to be those
whose characteristics are better aligned with contingencies in a given situation than
those of other organisations whose characteristics are less aligned or misaligned with
the contingencies of that situation.

This paper attempts to synthesise the contributions of the classics of structur-
al contingency theory in order to outline directions for its possible application in the
public sector and the defence system. The diversity of teachings and views on or-
ganisation, as well as the large number of its representatives, provide a basis for the
justification of new syntheses, while a particular challenge for researchers is to exam-
ine possible directions for its application in the public sector and the defence system,
given their specific characteristics and the fact that structural contingency theory was
developed primarily on the basis of studies of privately owned business organisations.
In researching the contributions of structural contingency theory, the methods of lit-
erature analysis, compilation, abstraction, description, classification and comparison
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were used. Attention was focused on the contributions of the classics of this theory,
namely Paul Lawrence and Jay Lorsch, Joan Woodward, Tom Burns and George
Stalker, Alfred Chandler and Derek Pugh, as well as the members of the Aston Group.

The environment, technology, strategy and organisational size were identified as
the most significant contingency factors mentioned in their works. These factors were
related to several organisational variables, ranging from forms of organisational ad-
aptation to the environment to the influence of organisational size on organisational
structure. Since the public sector and the defence system were not the primary subject
of study in the works of the classics of this theory, the possibility of applying its basic
postulates was considered after first highlighting the differences between private- and
public-sector organisations and defining the basic characteristics of organisations in
the public sector. The main conclusions of the paper are that the strategies and struc-
tures of organisations in the public sector, as well as those of the defence system,
must be adapted to the environment. This environment affects the ability to accom-
plish organisational tasks, as well as the development of organisational functions.
However, processes of change and adaptation to the environment are more complex
than in the private sector because of the influence of institutional factors, above all
political authority, culture and specific rules and norms, which limit, complicate and
slow down decision-making processes.

In the defence sector, as a specific part of the public sector, it is society that re-
quires the achievement of fit, and it must be borne in mind that there is no monolithic
way of organising, managing or leading. When organisational units within the defence
system are concerned, on the basis of the postulates of structural contingency theory,
they must primarily be aligned with the specificity of technologies, that is, with the
core activities of each of them. In doing so, one should also bear in mind the specific
features of the defence system relating to its orientation towards technical efficiency,
the fact that its financing depends exclusively on the highest bodies of state authority,
and the fact that the level of authoritarianism in the defence system is the highest in
the public sector. The maladjustment of the defence system to the environment, es-
pecially if long-lasting, may have serious consequences for personnel manning, since
it depends on the way in which those segments of society that constitute the target
group of the defence system perceive the system and the possibilities of improving
their own socioeconomic position through belonging to it.

Keywords: structural contingency theory, organisation, environment, public sector,
defence system
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AﬂCTpaKTZ MNpeoMeT oBoOr pafa je cuHTe3a AOoMNpUHOCA Knacuka Te-
opvije CTPYKTYpHE KOHTUHreHUmje pagun CKkuuMpara npasada Mo-
ryhe npMMeHe HbeHMX OCHOBHMX MOCTYyNata y OpraHu3aLmjy jaBHOr CeKTo-
pa u cucteMa opbpaHe. PasHOMMKOCT yyersa 1 norneaa Ha opraHusaumjy,
kao 1 BpojHOCT ayTopa Koju je 3acTynajy, yBek OCTaBIbajy npocTopa 3a
MOKyLLIaje HOBMX CUHTE3a, a M3a30B 3a UCTpaxuBaye je carfenaBare Mo-
ryhimx npaBaua HeHe NpUMEHEe y jaBHOM CEKTOpY M cucTemy oabpaHe
€ 0031pOM Ha HMXO0BE CNELMPUYHOCTY N YUHEHWLY [a je 0Ba Teopuja
obpasoBaHa NPBEHCTBEHO Ha OCHOBY Npoy4YaBarba MPUBPEAHMX OpraHu-
3aumja y npyBaTHOM BracHUWTBY. CBpXa paja je fa ce Harfnacu BaXHOCT
JonprHoca Teopuje CTPYKTYPHE KOHTUHIEHLIMje 3a jaBHU CEKTOpP 1 CUCTEM
onbpaHe 1 ykaxe pyKoBOAMOLMMA Ha TO Y KOjUM CUTyaLujama y H0oj Mory
Hahu MHcnpauwjy 3a ogpefieHa opraHM3aunoHa peLlera. Y UCTpaxu-
Bakby OOMPUHOCA TEOpUWje CTPYKTYPHE KOHTMHIEHLMje MPBEHCTBEHO Cy
KopuwheHe meTode aHanuse nuTepatype, Komnunauuje, ancrpakuuje,
Aeckpunuuje, knacudukaumje n komnapaupje. Okpyxere, TexHororuja,
cTpaTtervja U Benu4MHa opraHmsauuje cy U3aBOjeHM Kao Hajuelhe npo-
y4aBaHu YMHMOLUW KOHTUHreHuuje. MoryhHoCTu npumeHe oBe Teopuje Yy
jaBHOM CeKTopy M cucTemy oabpaHe Kao HeroBoM cneunduyHom aeny
Cy Ha3HayeHu NoLUTO Cy carneaaHe pasnvke uamehy opraHusaumja npu-
BaTHOT 1 jaBHOr cekTopa W AedrHMCaHe OCHOBHE OAJSIMKe OpraHv3auyja
y jaBHOM cekTopy. [MpuToM cy y3eTe y 063up 1 cneundmnyHOCTH cucTeMa
onbpaHe Koje ce 0HOCE Ha HEroBy OpUjeHTaLM]y Ha TEXHWUYKY edmKac-
HOCT, HeroBO (PMHaHCHpak-e Koje 3aBMUCK UCKIbYYMBO Of HajBULLMX Opra-
Ha ApXKaBHe BNaCTV 1 HUBO ayTOPUTAPHOCTY KOju je y cuctemy ogbpaHe
HajBehn y YMTaBOM jaBHOM CEKTOPY.
KrbyuHe peun: meopuja cmpykmypHe KOHMUH2eHyuje, opeaHu3a-
yuja, OKpyxere, jagHu cekmop, cucmem 00bpaHe
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predrag.radojevic@va.mod.gov.rs, https://orcid.org/0000-0003-3832-0184
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orcid.org/0009-0002-1557-1810
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YBog

Ees 003upa fa nv cy NnpodMTHO OPUjEHTUCAHE UM He, Aa N Ce Hanase Yy npu-
BaTHOM, MELUOBWTOM WM jaBHOM BMACHWLUTBY, Ja N UMAjy HEKOMUKO MM
Xurbage 3anocneHux, Aa N CBojoM AenartHolhy nokpuBajy yxe reorpadcko nog-
pyyje uUnu YyuTaB CBET, CBe OpraHu3aumje Hanase ce y ogpeheHom okpyxery. Ok-
py)XeHte yTU4e Ha opraHusaumoHa nocTurHyha, Hamehe opraHusauujama 6GpojHe
HEW3BECHOCTW U OrpaHuyerba, 3axTeBa npunarofaBawe pagu OncTaHka, U ynpaso
je ogHOC Koju ce ycnocTasiba M3Mely opraHmsaumje n heHor OKpyKewa cpeaunTe
naxxkke MOAEPHUX OpraHn3aumoHnx Teopuja (Hatch, 1997: 63).

Mpeamet oBor paga je cyHTE3a AOMPUHOCA KackKa Teopuje CTPYKTYPHE KOHTUH-
reHuuje paau ckuumparsa npasaua Moryhe npuMeHe HeHUX OCHOBHMX MocTynarta y
opraHu3aumju jaBHoOr cektopa u cuctema onbpaxe. Mputom 3a naeje Bogure opra-
HU30Bak-a jaBHOr CEKTOPA, Ma TUME 1 cucTemMa oabpaHe Kao H-EeroBor aena, y3ete cy
edMKacHOCT M NPaBUYHOCT, a MOXKEIbHUM LiUrbeBUMa CMaTpaHu cy noborbLiake 6na-
rocTama, anokauuja n peauctpmbyuuja, kao 1 oabpaHa OnLTUX APYLITBEHUX Bpesd-
Hoctu (Kandil, 2020; Abelson, 2012; Gomez-Barroso, 2022: 66-98). C jegHe cTpaHe,
Pa3HOMMKOCT Y4eHa W Morfeda Ha opraHu3aumjy Ko Knacuka Teopuje CTPyKTypHe
KOHTMHreHumje, kKao 1 BpOojHOCT ayTopa Koju je 3acTynajy, yBek 0CTaBrbajy npoctopa
3a MOKyLLIaje HOBMX CMHTE3a, knacudukaumja u komnapauuja. C apyre ctpaHe, ¢ 06-
31pOM Ha TO [a je oBa Teopuja obpa3oBaHa NMPBEHCTBEHO HA OCHOBY MPOYyYaBaka
MPUBPESHMX OpraHu3auuja y NpuBaTHOM BMACHULLTBY, M3a30B 3a UCTpaxuBade npes-
CTaBrba carnegasare Moryhnx npaeala heHe NPUMEHE Y jaBHOM CEKTOPY U CUCTEMY
onbpaHe ¢ 0631poM Ha HKX0oBe CneLnduIHOCTH. Y cnagy ca TUM, OCHOBHY LinSb OBOT
pafa npBeHCTBeHo Tpeba nocMaTpati y HacTojakby Aa ce NPYXu AOMPUHOC NpeTxos-
HO HaBegeHoM. lNMocebHu UMrbeBn paga YCMEPEHW Cy Ha OMUC, Mpernes U CUHTEe3y
nojeAMHaYHMX JONPUHOCA Knacuka Teopuje CTPYKTYPHE KOHTUHreHumje, nasajame,
knacudmkauujy n nopefewe YnMHunaua KOHTUHreHumje koje TW ayTopu pa3marpajy
1 naeHTuukoBare Moryhnx ytuuaja n3aBojeHnX KOHTUHIEHLMja Ha jaBHW CEKTOP U
cuctem ogbpaHe.

Cepxa pafa je fa ce Harnacu BaXHOCT AOMPUHOCA Teopuje CTPYKTYPHE KOHTUH-
reHuuje 3a jaBHU CEKTOp W CUCTEM oabpaHe U yKaxe pyKoBOAMOLMMA Ha TO Y KOjuM
cuTyaumjama y oj Mory Hahu nHcnupauujy 3a ogpeheHa opraHu3aumoHa peLlesa.

[Mpernen nuteparype

OpraHusauyoHa Teopuja 1 couuonorija opraHn3aumje npoLune cy y cBojoj MCTo-
puju yr nyT o4 yHMBEep3anuama 40 KOHTUHreHumje. dopmanHa opraHu3aLoHa CTpyK-
Typa, TEXHUYKN paLMOHariHO yCMepaBake OpraHv3auuoHUX npoueca pagu noctu-
3atba Hajsuwer Moryher HMBoa epuKacHOCTU 1 CTPOra KOHTpOra Haz, 3anocrieHnma un
orepauujama Koje ce yHyTap opraHu3aumje ofsujajy, bunm cy ctaHoBuULTE KnacuyHe
opraHusauuoHe Teopuje u couuonoruje opraHusaumje (Farazmand, 2002: 24). Op-
raHvM3auuoHa CTpyKTypa nocMarpaHa je W30noBaHo of ApYLUTBa Y LEnuHW, Apyrnx
opraHusaumja v yTvuaja okpyXera, U 'y TOM CMUCIY TEXWLITE je B1no nnm Ha nponu-
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cuBamby, kao y cnyyajy Bebeposor naeantunckor mogena bupokparuje (Veber, 1976,
[: 170-178, II: 58-95), unu Ha ykasuBaty, Kao y crydajeBuMa TejnopoBor KOHLENTa,
Ha yHMBep3arnHe u Hajoorbe Moryhe HaumHe opraHusoBatrba (Tejlor, 1967).

Pa3Boj Teopuje cuctema y NnpuMpogHUM Haykama, anv 1 yCrnoXbaBake cammx op-
raHu3aumja, kao U NPOMEHIbIBE APYLUTBEHE OKOMHOCTY Y KOjuMa OHe 06aBIbajy CBOjY
[enaTHOCT, Norbyrbanu cy Bepy Y KOHLenLuje Knacuka opraHu3aumnoHe Teopuje 1 co-
umonoruje opranusaumje. Og NonoBKMHe NPOLLNON Beka OpraHu3aLmje nounky aa ce
nocmarpajy kao CUCTEMU KOju Ce cacToje Of PasnMyMTUX NOACUCTEMA, a KOju 3aBuce
jeOHv og apyrvx u namehy kojux noctoje pasnuunte mefycobHe Bese. Og npecyaHor
3Hayaja 3a TakBO NMoOMMat-e opraHun3saumja 6uno je objasrenBame YnaHka KeHeta bon-
aundra (Kenneth Boulding) ,OnwTa Teopuja cuctema — okocHuua Hayke” (McAuley et
al., 2007: 69-70). Og Taga cy opraHusaLmje TpeTupaHe Kao ApYLUTBEHN CUCTEMMU KOjU
npumajy yTuuaje u3 CBOr okpyxerba, 0bpafyjy nx yHytap cebe n TpaHchopmMuLly y
NoBpaTHe yTuULaje Ha OKpYXerse.

Y nokyLuajy npesasunaxera orpaHuyeHa KpyTor CUCTEMCKOr padymMeBana opra-
Husaumje Oanujen Kas (Daniel Katz) n Pobept KaH (Robert Khan) npegnaxy moaen
opraHu3auuje 3acHOBaHe Ha NPUHLMMY OTBOPEHOT CUCTEMA KOjU MOYMBA HA KOHLLENTY
nospaTHe cripere (Kats & Khan, 2011: 479). Tako ce opraHusauuje ycTpojeHe npema
KOHLLenuumju OTBOPEHOT CMCTeMa CXBaTajy Kao EHTUTETU cacTaBibeHN 0f Hu3a Mefy-
3aBWCHUX, anu UCTOBPEMEHO U CrieLmjanu3oBaHnX NoacucTeMa Koju cy y cTawy da
pa3mMetbyjy MHopmaumje MefycobHo, anu n ca CBOjUM OKpyXereM. Teopuja CTPyk-
TYPHE KOHTUHrEeHLMje Ce y pasyMeBaky OpraHusalimje Hacnamwa Ha KOHLEeNnT oTBope-
HOr cucTema, NocebHo Ha NovMmakse 3Havaja CrorbHUX YMHUMALa 3a CBaKy opraHu3a-
LMjy, anu NokyLlaBa fja HanpaBeu W Kopak arbe Kpo3 ycMepaBarbe NnaxHe Ha O4HOC
n3vehy opraHusauuje n okpyxera. OHa noynBa Ha Mpemucy Ja opraHusaumoHa
CTPYKTYpa, anu 1 YuTaBa opraHu3sauuja, 3aBucy 04 KOHTUHIeHLMja, OQHOCHO HeN3BeC-
HOCHMX NPOMEHIBLUBHX, Ca KOjuMa Ce CBaka opraHu3auuja cyodasa (Miles, 2012: 313).

apet MopraH (Gareth Morgan) nopeau opraHu3auuje cxsaheHe Ha OCHOBY Teo-
puje CTPYKTYpHE KOHTUHreHUmMje ca opraHM3mMoM, 1 Kao OCHOBHE Waeje OBe Teopuje
HaBOAM [a MOLLTO Cy OpraHu3aLije 0TBOPEHU CUCTEMM, KojuMa Tpeba naxrbueo ynpa-
BIbaTy paam 3a0BOMbEHA M DanaHcuparba yHyTpalkux notpeba u npunarofhasarba
OKOJTHOCTMMa Y OKPY>Kekby, He MOCTOjM jefaH Hajoorbyu HauMH opraHu3oBatka, Beh Taj
HaYMH 3aBUCU Of AENaTHOCTM Koje opraHu3auuja obaBrba, hEeHNX YHYTpaLLHMX KOH-
TUHreHuuja, CNOrbHMX KOHTUHrEHLMja, OQHOCHO OKpYXXeHsa y KOMe OHa ce Hanasw, jep
Cy CBe opraHusauuje Lenosu LWUper, APYLUTBEHOr CUCTEMa, Ma Cy pasnuynuTe BpCTe
opraHusaumja NpUMEpPEHe pasnuunTUM BpCTama OKpYXeka W APYLUTBEHOr cucTeMa
(Morgan, 2006: 42).

OBa Teopwja Harnawasa noTpeby 3a nocTojakem rekcMbunHoCTM y opraHn3a-
UmMju 1 Texxm ga objacHM Kako Cy noBesaHe pasnuKke y KOHTEKCTYanHuM W opraHusa-
LIMOHUM AVMeH3Mnjama, OQHOCHO Kako jeAaH YvMHUmaL unm rpyna YvMHunala 3asuce og
ZpYror, U MOXe Ce CXBaTUTK 1 Kao BUA Matpuue ako — oHoa (Mullins, 2005:; 634-635).
YnpaBo Ha TOj MaTpuLM NoYMBa U HEH KIbyYHWU KOHLENT — KOHUENT NpUMEepeHOCTH
(enrn. fit), na ce Tako ecprkacHOM OpraHM3aLmMjoM cMaTpa OHa uuje oanmnke, O4HOCHO
YHYTpaLUH-€ KOHTUHIeHUMje, buBajy NpMMepeHuje CNorbHM KOHTUHreHUMjama y Aatoj
cuTyaumju y aatom okpyxetsy (Miles, 2012: 313-314). Mpema MULLIbeHY HEKUX ayTo-

11157



BOJHO [ENO, 2/2026

pa, ynpaBo KOHLENT NPUMEPEHOCTU YMHM CYLUTUHCKM KOpaK Koju Teopuja CTPYKTYpHE
KOHTWHreHLMje NpaBu y OAHOCY Ha CUCTEMCKY TEOpMjy, Na Ce OHa MOXe TpeTupaTtu u
Kao Jarbv pasBoj OBe TEOpUje, anv HaBode M A je OHa KOMMPOMMKC M3MeRy purngHo
CMCTEMCKOT MPUCTYNa opraHn3aLuju n YicTor cutyaumoHor npuctyna (Kreitner, 2009:
48). Takohe, oBa Teopuja, nopea YHyTpaLLkUX KOHTUHIEHUMja, y3uMa Y pasmaTpame
1 CNOMbHE KOHTUMHIEeHUMje Koje fonase U3 OKpyXeka, Te y Ty CBPXY KOpucTu BpojHe
TEXHWKe MynTUBapujaLMOHNX aHanu3a 3a yTephuBarbe Be3a u3mehy pasnuumnTnx KoH-
TuHreHumja (Kreitner, 2009: 48-49).

MeTogonoruja nctpaxmeara

Y uctpaxusary JONPUHOCA Teopuje CTPYKTYPHE KOHTUHIrEHLWje NPBEHCTBEHO CY
kopuwheHe MeTofe aHanu3e nuTepaType, KOMNunaumje, ancTpakuuje, geckpunuyje,
knacudmkauumje n komnapaumje. OBe metoge cy n3abpaHe kao HajnpuknagHuje ¢ 06-
31IPOM Ha TEOPMjCKM KapaKTep OBOT paJa, HEeroB NpeaMeT, LUrbeBe 1 CBPXY, anm u
YMHEHULLY [a Ce paguio O Cymupaky pesynTtara HayyHor paga knacuyapa oee Te-
opuje.

Mpu n3bopy maTtepujana Koju je NOABPrHyT HAaBEAEHMM MeTodama HacTojano ce aa
ce fofe A0 eNeKTPOHCKMX KOMuja OpUrMHarimx pagoBa NpeacTaBHYKA OBE Teopuje 1
[0 KBanNWUTETHWX YnaHaka y pedepeHTHUM MeflyHapogHUM Yaconucuma Koju ce 6ase
aHanM3oMm NMOHUPCKUX PafoBa NpeaCcTaBHMKA TeopUje CTPYKTYPHE KOHTUHreHumje. C
0631poM Ha TO [a y Haj3HayajHuje NpefcTaBHUKE Teopuje CTPYKTYpHE KOHTUHIEeH-
umnje cnagajy Mon lNopeHc (Paul Lawrence) v Llyj Nopw (Jay Lorsch), LloaH Byasopa
(Joan Woodward), Tom BpHc (Tom Burns) v Llopu Ctokep (George Stalker), Andpea
Yananep (Alfred Chandler) v Oepek MMjy (Derek Pugh), oaj pag 6aBu ce aHanusom
HUMXOBMX Haj3HaYajHMjMX gena.

lMowTo cy NpuKynrbeHn NOTpeOHM nogaLn, ONMcaHn U CyMUpaHU Ha HauuH aa ce
13 HUX U3ABOjE Haj3HavajHWje MHpopmaLmje, NPUCTYNMIO ce Knacudumkaumju u no-
pehery npema:

1) HajBaXHWjUM YMHMOLMMA KOHTUHIEHUW]E;
2) ogHOCY HajBaXHUjer YMHMOLLA KOHTWHIEHLMje ca OpraHu3aLMoHUM Mnpo-
MeHJSbMBUMA.

Pe3yJ'ITaTI/I NCTPpa>KnBaHa

HaseneHom MeTogonornjom 4oLWwno ce Ao UHopmMaLmja 0 KibyYHUM JONPUHOCK-
Ma Teopuja CTPYKTYpHE KOHTUHreHUmje, a 3aTuM Cy OHM ynopefeHn npuMeHOM KOM-
napaTuBHe MeToge.

Mpodbecopy opraHM3aLMOHOr NoHallawa xapeapacke nocnosHe Lkone [Mon Jlo-
peHc 1 Llyj Jlopw cmatpajy 4a je cBpxa opraHuM3oBaka rbyacka notpeba ga ce LWTo
6orbe oaroBopy Ha M3a3oBe Koje noctaBrba okpyxerse (Pugh & Hickson, 2007: 69).
Mpema HUXOBOM MULLTbERY, OpraHu3auyvje Tpeba nocMaTpaT kao OTBOPEHe cucTe-
Me cacTaBIbeHe 0f HU3a 3aBUCHIMX AenoBa U3Mehy Kojux nocToje pasnmuuTi CTeneHu
mefycobHe uHTerpauwje n audepeHuvjaumje (Hassard, 1993: 43). MNMputom ce nog uH-
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Terpaumjom cmarpa ,MpoLec OCTBapMBaka jeAMHCTBa Hanopa namehy pasnuunTtux op-
raHM3aLvOoHMX NOACMCTEMA Y OCTBapekby 3adaTka opraHusaumje’, a nog andepeHumja-
LIMjOM ,CTare CErMEHTaLMje OpraHn3aLMOHNX CUCTEMA Y MOACUCTEME, Of KOjUX CBaKu
TeXu Aa passuje nocebHe GyHKLMjE Y OOHOCY Ha 3axTeBe koje My Hamehe faTo okpy-
xere” (Lawrence & Lorsch, 1967: 3—4). OpraHu3sauyje koje nocrnyjy y pasnuyutiim cpe-
AVHaMa pa3Bujajy pasnmunTe OffIMKe CBOjUX YHYTpaLLHbMX jeAMHILA Kako O1 yCreLHo
OAroBOpMIe Ha n3asoBe Okpyxersa. [pn BehnM yHyTpallkuMM pasnukama nocToju u
Beha notpeba 3a koopauHaumjom Usmeny Tvx jeanHuua, 1 NpuTom Behn cuctemm Haw-
nase ¥ Ha BULLIE 3axTeBa 3a AudepeHumjaumnjom 1 nHterpaumjom (Hassard, 1993: 44).
Opranunsaupje koje ycnejy Aa npumepe CBOje oanvke okpyxery he Gut ycnewHuje,
ofHOCHO edmkacHuje (Achcaoucaou et al., 2009; Hassard, 1993: 44).

HajsaxHuju pagosu LloaH Byasopa, npodecopa couuonoruje MHAyCTpuje Ha foH-
JOHCKOM mnepujan konewly 3a HayKy v TEXHOMOrunjy, paamatpajy ogHoce usmeny ums-
Mehy TexHomoruje, opraHu3aLmoHe CTPYKTYpe 1 opraHm3aumnoHunx nocturdyha (Bria &
Phillips, 2013). Mo Byasopa, opraHnsaumoHe CTpyKType u npakce moryhe je BarbaHo
pa3ymeTy jeAMHO ako Ce ca3Ha LWTa 3ancTa v kako opraHu3auyje page, a To Hajborbe
ocnvkaea TexHonoruja y opranusaumju (Phillips et al., 2010: 6). Kopuctehu TexHono-
rmjy Kao He3aBUCHY NpOMeHIbMBY ByaBapa ykasyje Aa pasnuyuTM HUBOMMA TEXHO-
rorvje ogroeapajy 1 pasnuunTi obnuuym opraHudoBarka (Jaffe, 2001: 186). JegaH og
HajBaXKHWjUX JonpuHoca Byasapa je Harnawasawe notpebe fa pykoBoaMoum CTasnHo
pasMULLIbajy O TOME Kako YCTPOjUTY OpraHn3aLyjy Y 3aBUCHOCTU O AATUX OKOSTHOCTH
Yy KOjuMa ce TeXHOroruja CTanHo Meka 1 MHCUCTUPake Ha TOMe Ja opraHu3aumja, a
6m 6una edukacHa, Mopa fia ce MeHa ca NPOMeHama Koje HOCU pa3Boj TeXHOMoruje
(Bria & Phillips, 2013).

Tom BpHc, npodecop couuonorvje Ha YHuBepsuTeTy y EauHbypry, y capagku
ca ncuxonorom Llopiiom CTokepoM, y 04HOCY opraHusaumje 1 okpyxewa nocebaH
Harmacak CTaBfba Ha aHanuay yTuuaja TEXHOMOLLKUX MHoBauMja. Mpema HUXO0BOM
MULLIbERY MoYeTak MyapoCTU Yy CBakoj opraHusaumju tpeba fa YvHU CBecT O ToMe
[a He MoCTojM oNTUManHu HaumH ynpaerbamwa (Burns & Stalker, 2009: 108). 3ato y
3aBMCHOCTW Of OKpY>Xeha y KOMe Mocryjy opraHusaumje Tpeba fa Oyagy ycTpojeHe
UNW Kao MEXaHWYKe MM Kao OpraHcke CTPYKType, Na je Tako y ycrosuma crabun-
HUX YCNOBA Y OKPYXeEky NOrogHuje CTPYKTyMpaTu OpraHu3auujy MexaHudku, 4ok je
y YCrnoBuMa NPOMEHIBLUBOr U HECTabUMHOr OKpyXewa MpuKnagHuja opraHu3auuja
opraHcke cTpyktype (Burns & Stalker, 2009: 104—105). OBe OBe BpCTe CTpyKTypa
He Tpeba cxBaTUTW Kao normapusoBaHe, Beh camo kao ABa Kpaja jedHOr WCTOT KOH-
TUHYYMa W3MeRy Kojux nocToje npenasHu ctagujyMu W rae HajnorogHuja CTpykTypa,
Yy 3aBWCHOCTM Of OKOMHOCTM, NpeAcTaBiba CTeneH Bapujaumnje usmehy mMexaHuyke u
opraHcke cTpyktype (Mullins, 2005: 642). OcHoBHa nopyka bpHca n Ctokepa buna je
[a He NOCTOju Aunema y n3bopy MexaHWuKe UM OpraHcke opraH13aLoHe CTPYKType
y HacTojatby [a Ce 0CTBapu OpraHv3aLMOHM yCrex, jep ¢y obe BpCcTe paumoHanHmu
06Ny opraHn3oBama, a CBaKW Of HUX NPoHanasv CBOjy paLMOHanHOCT Y OQHOCY
Ha OAJIMKE OKPYXXeHsa Y KojeM ce opraHm3aumja Hanasu (Burns & Stalker, 2009:103).

Andpen YaHgnep, npodecop NOCMOBHE MCTOpWje Ha XapBapd YHUBEP3UTETY,
pasBuja CBOjy TEOPWjY Ha NpoyYaBaky YCNoHa YETUPY BEMUKE KOMMaHWje y aMepuyKoj
nHaycTpmju y pasnobrby og 1850. o 1920. roguHe — U Aj Oy Mowunrt (E. I. du Pont),
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CraHgapa Oun (Standard Oil), Llenepan Motopc (General Motors) n Cup3s Poybak
(Sears, Roebuck) (Pugh & Hickson, 2007: 36). OH gonasu 4o 3akrbyyka Aa Cy Huxo-
Be MOCMOBHE CTpaTervje, Koje Cy HacTane nog yTuuajemM TpaxHe CTBOPEHE MOjaBOM
MaCOBHOT TPXWMLLTA W TEXHOMOLLKUX NpoMeHa, oMoryhure uHTerpamjy MacoBHe npo-
13BOAHE M MACOBHe AMCTpubyumje Te BUTHO onpeaenune HWXOoBY OpraHW3aLnoHy
cTpykTypy (Pugh & Hickson, 2007: 36). Yananep ctpatervjy TpeTvpa kao He3aBWCHY,
a OpraHM3aumoHy CTPYKTYPY Kao 3aBUCHY NMPOMEHIBLUBY, MPU YeMY Ha MPOMEHY Kako
cTpatervje, Tako U CTPYKType, NpecyaaH yTuuaj 1majy NOCMOBHO OKPYXehe, yCno-
BW Ha TPXULITY M pasBoj TexHonoruje. PasBoj KpynHe amepuyke MHOyCTpuje je, no
HErOBOM MULLIbERSY, NpeLlao ayr NyT Of OopraHv3auuja Koje 3anouutby nocrnoBarke
cTBapajyhu camo jegaH npow3sog unu npomssogehn camo y OokBupy jeoHe WMHAYC-
Tpwje, 4O rMraHata ca BeoMa CroXXeHUM OpraHW3aLyoHUM CTPYKTypaMa Koju Cy CBoje
MoCrioBake MPOLUMPUIIM Ha HEKOMMUKO MHAYCTPUCKUX FPaHa, Ha HEKOMNWKO 3eMarba
1 KOju MMajy BeoMa LUMPOKY nenesy nNpou3Boaa. Te NpoMeHe npaTtuna je 1 npomeHa
orpaHu3auunoHe CTPYKTYpe, Na cy ynpasrbadka CTPyKTypa 1 koopauHaumja pykoBoau-
naua npeysenu yrnory y eKoHOMUj1 Kojy je Hekaga umana ,HeBua/bmea pyka” Agama
Cwmuta (McCraw, 1987; Pugh & Hickson, 2007: 39).

[epek Tjy, npocecop mMehyHapogHOr MeHalMeHTa, CBOj LOMPUHOC Aaje Kpo3
3ajedHNYKN paj ca Hekonuko konera y okeupy Ofceka 3a UcTpaxusara y obnactu
MHOYCTPWjCKe agMUHMCTPaLMje Ha ALLTOH YHUBEP3UTETY Y BrupMuHremy, na ce HrxoB
pag 4ecTo KaTeropuLle kao JonNpuHOC ALWITOH rpyne. KomouHyjyhn 3Hawa 13 coumono-
rmje, eKOHOMMje 1 NCMXOMNOruje OBa rpyna UCTpaxuBada UCTUYE HEKOTMKO OCHOBHUX
YMHMIALA Ha KojuMa NouvBa HUXOBO NoMMare opraHusaumje. OCHOBHE KOHTUHreH-
LiMje N3 OpraHM3aLMOHOr KOHTEKCTa MO HiMa Cy BenuyuHa, BNaCHULLTBO, NoKauuja 1
TexHonorvja v oHe npegoapehyjy opranusauuonn amnsajH (McAuley et al., 2007: 91).
UnaHoBu ALWTOH rpyne UcTpaxyjy opmasniHe opraHusauuoHe CTpyKType Yy nornegy
crneuvjanusaumje yHKUmMja 1 ynora, ctaHfapaumsauuje npoueaypa, opManusauuije
[OKyMeHTauuje, LeHTpanu3aauuje ynpaerbaka, KOHUrypaumje CTpyKTypHKX yrora 1
fonase [0 3akibyyka Aa Cy HUBO CTPYKTYMPaHOCTM aKTMBHOCTU 0cobrba opraHun3a-
Lje 1 CTeneH KOHLEHTPUCAHOCTV ayTopUTETa Y BPXY OpraHu3aLmMoHe CTPYKType of
CYLUTUHCKE BaXHOCTM 3a aHanu3y buno koje opraHusaumje (Pugh & Hickson, 2007:
13-14). Mehy 6pojHUM YMHMOLMMA KOHTUHIEHLMjE KOjU Ce UCTpaxyjy Hajsehu 3Hayaj
npuaaje ce BenuymHu opraHusaumje (McAuley et al., 2007: 91). Takohe, nctmue ce ga
ce y npoyyaBaky OpraHu3aumja naxma mopa YCpeacpeauTt He Ha Jbyacky AUMeH-
3ujy y opraHusaumju, jep je oHa nponasHa, Beh Ha uHcTyumoHanHy (Pugh & Hickson,
2007: 13).

Csa ncTpaxwuBata OBUX ayTopa uMana cy eMnupujCckn Kapaktep 1 NpuMapHu no-
Jauy NpyKynIbaHu Cy Kako KBaHTUTATUBHWUM, Tako W KBanUTaTUBHUM METOAOSOMMja-
Ma, a cybjekTv ncTpaxvsara 6une cy yrnaBHOM MHAYCTPUjCKE opraHu3aumje.

lMowTo Cy NPeTXoaHO OMMCaHW PaoBW Kracuka Teopuje CTPYKTYPHE KOHTUHIEH-
Luje, y OBOM [eny pafa naxka ce ycpeacpehyje Ha CyLITUHCKE nogaTke U3 hUXoBUX
cTyovja v n3aBajame, Knacudukauujyy u nopehemwe ymHunaua KOHTUHreHumje Koje
oHu pasmatpajy. Kao wro je npvkasaHo y Tabenu 1, pasnumunTo je npucycTBO M YyTULA;
Koju ce onpeaerbyje NojeanHUM YMHMOLMMA KOHTUHIEHLMjE Y NpoyYaBaHNM pagoBu-
Ma N1oHKpa OBe Teopuje.
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Tabena 1 HuHuoyu KoHMuUHaeHYUje y ucmpaxusaruma fMuoHuUpa meopuja
CMpyKmMypHe KOHmMuUHaeHyuje

© o =

(] — © m E

£ = z E = < -

() o = 3 = = ©

% 5 Z = o >z

g 8 s I ® S g

2 I = o o g &

5 5 a8 = | § g "

o 2 o (&) o
TNopeHc u Jlopw + - - - - Oxpyxerbe
Byasapa + + + - - TexHonorvja
BpHc u Ctokep + + - - Oxpyxerbe
Yangnep + + - + Crparervja
Njy + + + + BennunHa

W3Bop: ayTopu npema kopuwwheHoj nutepartypu

Okpy»Kere, TeXHONOoruja, cTpatervja u BennymHa opraHuaaumje cy Hajvewwhe npo-
y4aBaHW YMHWUOLWM KOHTUHreHumje. MNputom ce okpyxere y ABa cnyyaja, pagoBuma
Nopenca n Iopwa, n pagosuma bpHca n Ctokepa, TpeTunpa Kao oanyyyjyhn YuHunau.
3atum ce y pagosuma Byasapp TexHonoruja cmatpa ognydyjyhom. Ctpatervja v Be-
NMYMHA HaBOAE Ce Kao oany4yjyhu YNHMOLM KOHTUHIEHLMjE Y MO jeAHOM cryyajy — Y
YaHanepoBom pagy, OQHOCHO Y ucTpaxwueamwmma ljya n AwtoH rpyne. [Mputom, npeT-
XO4HO M3HeTo Tpeba nocMaTpati y CBETNY HaNoMeHe Aa U3Bop cTpateruje kog YaHa-
nepa Takohe Tpeba TpaxuTh y OKpyxeky, NOLWITO CTpaTeryjy ycroBrbaBajy Tpaxa
CTBOpPEHA MOjaBOM MACOBHOI TPXULLITA M TEXHOMOLLKE NPOMEHe Koje cy omoryhune
MaCOBHY NPOU3BOAHY U OMCTPUBYLH]Y.

WHTepecaHTHM Cy 1 OQHOCK KOju Ce Yy pafloBKMa Kilacuka Teopuje CTPYKTYPHE KOH-
TUHreHUMje ycnocTasrbajy M3Mehy HajsHavajHMjUX YMHUNaLa KOHTUHreHuuje 1 noje-
ANHWUX OpraHW3aumnoHMX NpoMeHbuBKX. Hbuxos nperneq Aart je y Tabenu 2.

Tabena 2 OdHocu HajsHavajHUjuX YuHUMaua KOHMuUHeeHyuje u nojeduHux
Op2aHu3ayUOHUX MPOMEHIbUBUX

HajsHavajHujn ynHunay OpraHusaumoHe
KOHTMHreHuuje NpoMeHsb1Be
JopeHc n OKpYXEH-e L .
Nopw (HEM3BECHOCTU Y OKPYXEHDY) AucbeperLijaupja v MHTerpaLuja
TeXHOJ'IOFI/Ija XOpWU3OHTalHa 1 BepTuUKanHa opraHu-
ByAsapA (cnoxeHocT npoteca) 3auuja
R OKpyXEtee MeXaHW4Ka 1 opraHcka CTpyKkTypa
Ctokep (cTabunHocT 1 HecTabunHocT)
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HajsHauajHujn ynHunay OpraHu3aumoHe

KOHTUHreHuumje npoMeHsbMBe

cTpartervja LEHTpanu3oBaHa yHKLMoHarHa 1
Yananep (NpoMeHe OKpyXeha, TpaxHe, TeX- | AeLeHTpanu3oBaHa BULLEeaNBU3MOHA

Honoruje) CTPYKTypa

cneuvjanusauuje gyHKuUmMja n ynora,
CTaHfapausaumje npouegypa, popma-
Mjy BENMHE fm3auvje AOKyMeHTaLMje, UeHTpanuaa-

umje BNacTu, KOHUrypaumje CTpyKTyp-
HWX yrora

M3Bop: ayTopu npema kopuwheHoj nuTepatypu

Okpyxere yTuue Ha andepeHumjaumnjy n nHterpaumjy no JlopeHcy u Jlopuly, og-
HOCHO Ha CTBapare MeXaHUYKMX U OpraHckux CTpykTypa no bpHcy u CTokepy, Aok
no YaHanepy npomeHe y OKpyxeky, TpaxHsi 1 TEXHOMNOMjWU Bode npepacTamy LieH-
TpanusoBaHWX Yy deuUeHTpanu3oBaHe BULLEAMBU3NOHE CTPYKType. TexHonoruja no
Byasapg yTvde Ha XOpW3OHTarHO, OAHOCHO BEPTMKANIHO YCTPOJCTBO OpraHusauuje.
BenununHa, Kao OCHOBHM YMHWUNAL, KOHTUHreHuuje o [jyy v AWITOH rpynu, yTuye Ha
cneuujanusaumje yHKUmMja 1 ynora, ctaHgapausauvje npoueaypa, hopmanusauuije
[OKyMeHTauuje, LeHTpanu3aumjy ynpasrbaka U KOH(Urypauumje CTpYKTYpHUX yrora
y opraHu3aumju.

[uckycnja

OcHoBHa npemuca Teopuje CTPYKTYpHE KOHTUHrEHUMje je Oda opraHusauuje
NPencTaBrbajy APYLUTBEHE TBOPEBUHE KOjE CYy U3MNOXKEHE yTuLajuMa Kako M3 CBOje
YHYTPaLUH0CTK, TaKo U U3 OKPYXKeH-a, U YNpaBo TV yTULaju Mopajy ce uMaTu Ha ymy
kaga ce ogpefyje opraHu3aLyoHa CTpykTypa, AeuHULLY 3adauu, Xvjepapxuja ayTo-
puTeTa, NpoLecH JOHOLWEHa oanyKa, CUCTEMU KOOPAMHALM]e 1 KOHTpOre, anu 1 npo-
TOTWUMNM NOXEbHOr OpraHu3aLmoHor noHawawsa (Archibald, 2007). MehyTtum, 6yayhu
[la jaBHM CEKTOp Huje 61O NpMMapHK NpeaMeT NpoyyaBatba y pagoBUMa Kracuka oBe
Teopuje, OCHOBaHO Ce NocTaBrba NuTake MOryRHOCTU HeHe NpUMEHe Y Hemy 1 CUc-
Temy oabpaHe Kao HeroBoM cneuncnuyHoOM geny.

Oprosop Ha 0BO nuTakbe Tpeba Aatu Tek MOLTO ce carneaajy pasnvke usmehy op-
raHv3auwja NnpMBaTHOT 1 jaBHOT CeKTopa W AeuHULLY OCHOBHE OAMNMKe opraHu3auuja
y jaBHOM cekTopy. ojeauHy aytopu cmaTtpajy Aa nocTtoje CyLWTUHCKe pasnuke nsmehy
opraHu3sauuja y nprBaTHOM 1 jaBHOM CEKTOPY KOje Ce TUYY Tora LUTO 61 Unrb CTBaparka
jaBHUX opraHusauuja Tpebano fa byde ocTBapuBarbe jaBHOM MHTEPECa, Y3UMare Y
063up OpyLUTBEHWNX BPEAHOCTM U HOPMU, CTaBIbake Beher Harnacka Ha HenpucTpac-
HOCT W jeQHaK TPETMaH, OArOBOPHOCT LIeMOKYNMHOM APYLUTBY W OACYCTBO HEMOCPEAHUX
koHkypeHaTa (Christensen & Laegreid, 2018: 1088-1089). 3ajegHuyke ognuke caux
jaBHUX opraHu3aLmja Cy Aa ce buMa ynpasrba nyTeM NucaHux nponuca, Aa npeacra-
BIbajy hopmarHe n MynTudyHKLMOHaNHe TBOPEBUHE Koje Tpeba Aa ypaBHOTEXE HU3
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pasnMuNTUX MHTEPeca Ha 3af0BOrbaBajyhu HauuH, Aa cy cTBopeHe 3apas 6aBrbera
ApywTBeHuM notpebama, Aa Mory umaty nocebHe 3agatke y MOTNYHO PasMHUTUM
cchepama gpyLiTBa, Aa UMajy penatneHo ctabunHe obpacLe noHallana, pecypce u
Harpaje nose3aHe ca CBOjUM aKTUBHOCTMMAa, Kao 1 Aa Cy CnocobHe Aa ncnpase unu
[a ce cynpoTcTaBe npobrnemuma Koje je CTBOPUMO OKPYXEHE UMK KOje OKpYXeHe
Huje y cTamwy fda pewwm (Christensen et al., 2020: 7-9). Takohe, ynpasrbarbe jaBHUM
opraHu3aumjama je CroXeHuje Hero y npuMBaTHUM OpraHusauujama, na cy pesynrtatu
HMXOBOT 4eN0Bakba MHXEPEHTHO NMOMUTUYKM U YTUYY Ha ApywWwTBO y LenuHu. C jeaHe
CTpaHe, CTPYKTYpHa CMOXEHOCT OBMX OpraHusaLmja Moxe cTBapatui npobrneme y wu-
X0BOj ecbukacHocTH. Ta edpukacHocT 3aBucuhe of opraHM3aumoHnX cnocobHOCTH 3a-
MOCMEHMX, anu 3a pasnuky of opraHusauuja y npyBaTHOM CeKTopy OuTaH YnHunay 3a
HMXOB y4MHaK Buhe 1 Hocroum nonuTuyke Bnactu (Rainey 1993; Andrews, 2010). C
[pyre CTpaHe, KOHLENT BarbaHor BOfCTBa Y jaBHUM OpraHu3aumjama 3acHOBaH je Ha
objeantaBakby CBUX PacnonoXMBUX MHCTPYMEHaTa ynpaBrbakba U KYNTypHUX ene-
MeHarta, koju Tpeba ga omoryhe capagmy u ycnoctaee ocehaj 3ajegHuwtea Mefy
3anocneHuma, a To Mopa BuTK NPOXKETO cagpxajyma MUTOMNOLLKOr kapakTepa Koju
he cumbonusoBaTh jeAMHCTBO, MPUMNAgHOCT, ycMepaBaTh nojeduMHaqHe Hamope ka
3ajeOHNYKOM LUIbY M KOMYHMLMPATU OCHOBHE ApyluTBeHe BpegHoctu (Christensen
et al., 2020). Mopepn Tora, 3a pa3nuKy Of OpraHv3auuja NpUMBaTHOr CEKTOpa, 3a op-
raHu3aumje jaBHOr cektopa Besyje ce u ugeja npasuyHocTn (Atkinson, 2012). Ona
ce, u3mehny octanor, octBapyje ogbpaHomM ApywTBeHUxX BpegHocTu (Gomez-Barroso,
2022: 66-98). HaBeaeHe kapakTepuCTUKe MOry Ce npenosHaTh y cuctemy ogbpaHe,
a Hapo4mMTO Y OpYXaHWM CHarama Kao heroBoM Hocehem aeny. MpumapHu 3agatak
BOjcKe 1 cucTema ofbpaHe y LenvHm je obesbehere noxerbHOr Mupa, Koju ce Moxe
cmarpatn Hajgehom BpepHowhy Byayhu aa je npeaycnos 3a CTabUMHOCT, NpeaBw-
[MBOCT W penaTtueHy koHTpony OyayhHoctu (Stanar, 2021). Wako ce pagn o pena-
TVWBHO 3aTBOPEHOj CPEAWHM Ca CNEeLUMUIHOM OpraH13aLLMoHOM KynTypoM, ynotpeba
BOjHUX jeAMHMLA je AMpeKTHa nocrneamua nonutuykux oanyka. OkonHoctu ynotpebe
jeavHMUa, HapoYmnTo ako ce pagu o bopbeHnm gejctBuMa, jecy Takee Aa 3axTeBajy
BMCOK HMBO KOXE€3uWje 3aCHOBaH Ha 3A4paBuM YHYTpallkUMM OOHOCMMA, anu U Ha He-
roBakby TpaZuLuymje 1 yCcBajaky 1 HEroBaky BpeaHOCTH Koje he koxesnjy 06e36eamtn
1y Haj3axTeBHUjUM CuUTyaLmjama Koje ca coBOM HOce ersucTeHumjanHy yrpoXeHoCT
npunagHuKa BojCKe.

Mmajyhu Ha ymy NpeTxogHO HaBedeHO MOXe ce cMaTpaTy da W opraHusauuje y
jaBHOM CEKTOpY CBOje cTpatervje, kako HaBode MUOHWMPU Teopuje CTPYKTYPHE KOH-
TUHreHUuje, Mopajy NpunaroamTn OKpyxery. To OKpyXerbe je ApYLTBO Koje je 1 3a
concTeeHe notpebe CTBOPUIO AaTe opraHu3auuje jaBHor cektopa. OKpyxere yTude
Ha CnocoBHOCT opraHu3auuja Aa yjeduHe CBe CBOje CHare padu OcTBapuBawa op-
raHM3aUMoHMX 3adaTtaka, anv 1 Ha pasBoj OpraHM3auMoHuX dyHKUMja y cknagdy ca
3axTeBMMa U3 OKpyxxerba. [pouecn Mewara 1 npunarofaBsama jaBHUX OpraHusaLmja
OKpYXeHby Cy MOryhu 1 NoXersHW1, anu HACY jeQHOCTABHW U HOCE MHOrO BULLE MPO-
Briema Hero McTu NpouecK y NpuBaTHAM OpraHu3aumjama nowTo UHCTUTYLIMOHAMHK
YMHWOLM, N3PaXEHN KPO3 NOMWUTUYKY BNACT, KynNTypy, NpaBuna u HopMe orpaHuyaBajy,
oTexaBajy M ycnopasajy npouece JOHOLEHa 0AnyKa y opraHu3aumjama jaBHor Cek-
Topa (Christensen et al., 2020:10). JeaHa of cneumdUYHOCTM BOjCKe Kao Aena cucte-
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Ma ogbpaHe je y ToMe LTO 3anoLu/basa kagap ca cneuuduyHnm kanndgukaumjama,
koje ce Hajpehum Oenom CTuYy ynpaeo y cuctemy oabpaHe, a 3a umje Cy cTuuare
noTpebHn Bpeme n pecypcu. To ycnosrbasa npobneme agekBaTHe 3aMEHUBOCTY Ka-
[pa npwv Benukoj dnyktyauuju. MNoxersHa ocobuHa cuctema ogbpaHe je cnocobHocT
npeasuhara unu GnaroBpemMeHor yoyaBaka NpOMeHa Yy APYLITBY Kao OKPYXKeky
kako 6u 6uno moryhe HMMa ce NMpUnaroguTH y NpUXBaT/bUBOM BPEMEHY, Mpe Hero
LITO HenpunarofeHoCT n3as3ose Npobneme y yHKLUMOHWCakY OpraHusaumje.

Ha KOHTUHYYyMYy MexaHu4Kke — opraHcke CTPyKType, opraHu3aLuje jaBHoOr cektopa
he 3aysumaTn pasnuymTe nosuumje y 3aBUCHOCTM Of AenaTHOCTM Koje obaBrbajy, a
Heke of X Buhe BULe UK Make LieHTpanu3oBaHe, OQHOCHO AeLeHTpanu3oBaHe.
MpuTOM Cy BEnWuMHa opraHu3auuje 1 HeH Nonoxaj y AUXOTOMUjU LeHTap — nepu-
hepuja cekTopa nNpecyaHu 3a cneuujanusaumje yHKUMja U ynora, cTaHgapansauuje
npoueaypa, dopmanusaumje 4OKyMeHTaLuje, LeHTpanu3auujy ynpaeibama 1 KOHU-
rypaumje CTpyKTypHuX ynora y opraHusauumju (Andrews et al., 2016; Fiirst, & Beuren,
2021; McGrandle, 2017). ¥ Tom cmucny opraHv3aumoHa CTpyKTypa, npoueaype,
[OKyMeHTaUuja 1 KoHUrypaumja ynora Ha TakTUYKOM HUBOY Mopajy OuTu Takeu Aa
006e36efyjy edmkacHoCT jeguHuLe, yBaxasajyhv eHe cneundnyHoCTM 1 No3numnjy
y cucteMy ogbpaHe. Hajsaa, noLwTo ce TexHonoruja ornega y pasnMyMTuM HUBOMMA
TEXHOMOLLIKE CIOXEHOCTM KOj/ NOCTOje Y OpraHu3aLmju, opraHu3auuje jaBHor cektopa
MOry UMaTh BepTUKanHa UM Xopu3oHTana ycTpojcTea ca pasnuuntum opmanHum
unn HecbopmanHum ytuuajuma (Larsen, 2015; Hasche et al., 2021; Zenger et al.,
2000). 3a cuctem opbpaHe mMoxe ce pehu da je HeroBa OpraHu3aLMoHa CTPYKTY-
pa Ha HajHWXEeM TaKTUYKOM HMBOY HYXXHO OpraHcka, TUM Npe LUTO Ce 3a HWXU HUBO
cucTema Besyje ersucTeHumjania yrpoxXeHocT Kao ,pusuk npodgecuje”. MNpenasak Ha
MEXaHWYKWM TWUM OpraHn3aLyioHe CTPYKTYpe W CONMAApHOCTM BU y 3aXTEBHUM CUTya-
Ljama BepoBaTHO Bp30 nokasao cnabocTtv. Ha BULWMM, yNpaBHWM HUBOMMA CTPYKTY-
pa je MexaHuuke npupoge. MefyTm, noxerbaH je ceHaMbunuTeT pykoBoagmnaLa Koju
Bun ce cactojao y TOMe Ja Ce opraHu3aLmMoHa CTpykTypa npunarofasa MoryhHOCTM
npenacka ca MexaHW4Ke Ha OpraHcKy ConuaapHOCT y cuTyauumjaMa Koje TO 3axTeBajy,
kao WTo je notpeba 3a BnvKOM capadrOM PasIUYUTMX CeKTopa y cneundUyHUM
cuTyaumjama Koje 3axTeBajy 6p30 3ApyxeHo pearoBame y3 MeflycobHO pasymeBame
pa3nuYMTOCTU NO3uLyja, LUTO nofapasymesa ocnocobrbeHoCT pykoBoaeher kagpa 3a
npenosHaBame CneuuguIHOCTX NojeamHux cutyaumja n notpebe 3a agekBaTHOM pe-
aKumjom.

Y KOHTEKCTY Teopuje CTPYKTYPHE KOHTMHIEHLMje OKpYXere cuctema ogbpaHe
He NpeacTaBrbajy KOHKYPEHTCKE OpyXaHe cHare y brivkem v JarbemM oKkpyxemy, Beh
[PYLITBO KOMe CUCTEM OABpaHe CMyXKW U Ynju je AeO0, @ OCHOBHE OAMMKE TOr OKpY-
XEHA Cy CNOXEHOCT, AnHamMMYHOCT M HeusBecHocT (Hicks, 2008). MNoctusawe npu-
MEpEHOCTW OBaKBOM OKPYXeEHY 3a cuCTeM ogbpaHe je og BuTanHor 3Havaja. Mcto-
BPEMEHO, TaKBO OKPY)KeH€e He [03BOrbaBa MPUMEHY YHUBEP3ANMMCTUYKMX MakCcMMa
3 KNacuyHe opraHu3aLMoHe TeopUje 1 COLMOIOrUje opraHmu3auuje Koje nponucyjy Aa
MOCTOjW Camo jefjaH UcnpaeaH Ha4YMH opraHM3oBakba, OQHOCHO yrpaBrbaka U pyKo-
Bohera. Kaga cy opraHusaumoHe LenuHe y okBupy cuctema ogbpaHe y nutamy, oHe
Ce Ha OCHOBY MnocTynata Teopuje CTPYKTYPHE KOHTUHreHuuje npBeHCTBEHO MOpajy
ycknafusatu ca nocebHoLwhy TexHonoruja, ogHOCHO OCHOBHKX AEeNaTHOCTU CBaKe Of
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wux (Soeters & van Fenema, 2010; Dyson, 2019). MNputom Tpeba umatn Ha ymy u
crneumdrYHOCTM cucTeMa oabpaHe koje ce 04HOCe Ha HEroBy OpUjeHTaLMjy Ha Tex-
HUYKY eDMKACHOCT, la HEeroBo (hMHaHCKpame 3aBUCK UCKIbYYMBO Of HAjBMLLMX Op-
raHa gpxaBHe BfacTvi 1 [a je HABO ayTOPUTApHOCTM y cucTemy odbpaHe Hajgehu y
jaBHOM cekTopy (Parsons, 1956).

OpraHu3auyoHe uenuHe cuctema ogbpaHe y CMUCy TEXHOMOrWje Kao YMHMoLa
y TEOPWjU CTPYKTYPHE KOHTUHIEHLMje, OGHOCHO NOCNoBa Koje 06aBrbajy, Hanase ce y
[ujana3oHy o[ YNpaBHUX OpraHa, Koju He pacnonaxy 60pbeHOM TEXHUKOM anu Yunju
MOCIOBY 3axTeBajy Teopujcka M aAMUHUCTPaTUBHA 3Haka Hajpa3nnyuTujux obpasos-
HUX Npodhuna, A0 jeAnHMLA TaKTUYKOT HUBOA OMPEMIbEHUX HajCaBPEMEHWjOM TEXHU-
KOM Yy KOjuMa 3amnocCrieHw, nopes NPpeTXoqHO CTEYEHMX 3Haa M3 0BnacTu TEXHUYKUX
Hayka, MOpajy oBnagati 3HakMMa W BELTMHaMa Be3aHUM 3a ynoTpedy TexHWKe.
OpraHu3auyoHa CTpykTypa, hopmanHa 1 HedopmanHa KoMyHuKaLumja 1 OQHOCH Koju
ce pas3Bujajy yHyTap Tako pa3HOPOAHMX cacTaBa He Mory Ut nctoBeTHu. Hajsuwim
HUBOW y OpraHM3aLMoHOj CTPYKTYpU cuctema ogbpaHe Mopajy uMatu ceHambunutet
3a pasnMYUTOCTH KOje MMajy MCXOOMLITE Y TEXHOMOLLKOM (DaKTOpy, HAPOYMTO yBaxa-
Bajyhn cneunuyHOCT pagHUX MecTa y nojedMHUM POOOBUMA BOjCKE, KakBU Cy, Ha
npuMep, POZOBM Y paTHOM Ba3ayxOMNfOBCTBY, HAPOUMTO OHE KOje Ce TUYY LLIKOMOoBaka
kagpa v npobnema werose 3amewmocTi. C Apyre cTpaHe, Mopa nocTojat pa3suje-
Ha cBEeCT 0 noTpebn 3anolrbaBaka KBaNMTETHOr Kagpa HajpasnmunTmjux obpasos-
HUX Npoduna u3 ApyLUTBEHO-XYMaHUCTUYKON MOfba Hayka Y ynpaBHUM OpraHumMa cuc-
Tema, Koju he BuTK y cTamwy [a Ha agekBaTaH HauvMH OAroBOpu Ha npobneme BesaHe
3a rbyAcke pecypce ¢ 063MpoM Ha MPOMEHE Y OKpYxekby U NpoMeHe ranoHoMuje
opyxaHux cykoba (Milutinovi¢, 2024).

HenpunaroheHocT cuctema opbpaHe, Kao crneuuduyHOr [ena jaBHOr CekTopa,
LPYLITBEHOM OKPYXXEHsY, @ HAPOUMTO BOjCKE K0 HEroBOr HajoceTrbuBMjer aena, noceod-
HO aKo je AyroTpajHa, MoXe 1maTty 036urbHe nocneaunue no nonyHy kagpom, Gyayhn ga
OHa 3aBMCU O[] Ha4MHa Ha Koju JenoBu ApyLUTBa KOjW Cy LurbHa rpyna cuctema oab-
paHe Buae cuctem 1 MoryhHOCTW nobosbLLaka CONCTBEHOr COLMOEKOHOMCKOT cTaTyca
kpo3 npunagHocTt cuctemy (Autor 1 & Autor 2, 2025). ViHTepecoBatse 3a pag y cuctemy
onbpaHe, a mpe cBera y BOjCLM, MOpa Ce nocMartpati y CBETNY TEOpuWje amepuykor
couuonora Yapnca Mockoca, Koju ycnoctasrba AMXOTOMU)Y UHCTUTYLMOHAIHO—MNPO-
checroHanHo kag je y nutaky MoTvBaLyja 3a NpodeCcMoHanHy BojHy Cry»0y. Y okBupy
MHCTUTYLIMOHAMHON, MOXe ce pehu TpaguumoHanHor npuctyna qokyc je Ha AyxHoC-
TV 1 Bufery BOjcKe Kao NocebHe ApYLUTBEHE WHCTUTYLMjE KOjy KapakTepULLy CHaXx-
Ha N0janHOCT OpraHuU3aLujy, BUCOKA YHYTpaLlkba CONMAAPHOCT M MOXPTBOBAHOCT 3a
3ajegHun4Ko Ao6po. MoTtrBaumoHn hakTopm cy ocehaj CBpXe Y HaLMOHAHOM KOHTEKCTY
1 BOjCKa Kao XMBOTHM NO3MB. Y OKBUPY NpodecroHanHe opujeHTauuje, Koja ce jaBrba
ca eBonyuujom Bojcke kojy Mockoc uctpaxyje, hokyc je Ha MHAMBMAYArHOj Kapujepw,
TPXKULLHOj KOMMNEH3aUuju 3a paj v norneay Ha BOjHM NO3WB Kao jeQHO 04 3aHWMaka Ha
TpxuwTy. OBY OpUjeHTaLMjy KapaKkTepuLLe Harnacak Ha npumarsuma 1 gpyrum Hegu-
HaHCWjCKMM KOMMeH3aumjama. MoTuBaumja je NIMYHO HanpeoBake Y KapujepHoM K
TpxuwHom cmmcny (Moskos, 2010, 2015). MpucyctBo npodecnoHanHe opujeHTaumje,
O[HOCHO CxBaTarba BOjHE Npodhecuje kao camo jeaHe o MoryhHoCcTU 3a 0besbehere
COLIMOEKOHOMCKOT CTaTyca Yy APYLUTBY, HYXHO je y3eTu y 0631p NpuninkoM pasmarpama
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npobnema cnykTyauuje Kagpa ako ce xene n3behn keHe HeraTMBHe nocrneauue, Tm
npe LWTO MOCTOjM TEeHAEHUMja Aa Ta OpujeHTaumja noctaHe AOMUHaHTHA. [MpuTom je
BeNMYMHa opraHu3auyje, koja y cnyyajy cuctema ogdpaHe CyLITUHCKM 3aBUCU Of CTa-
BunHe nonyHe, Kako Kracuum Teopuje CTPYKTYpHE KOHTUHIEHLMje U HaBoae, NpecyaHa
3a crneuvjanu3aumnjy dyHKumMja, cTaHgapavsauujy npoueaypa, dopmanusauujy OOKy-
MeHTauwje, LeHTpanu3auujy ynpasrbaka 1 KoHUrypaumjy CTpyKTypHUX yrora y opra-
Hu3aumjn (Andrews et al., 2016; Fiirst, & Beuren, 2021; McGrandle, 2017). To he, ako ce
pagv 0 eBeHTyarHoM onafarby 6pojHOCTM, 3axTeBaTyt HoBa npunarofjaBara, 6e3 kojux
cvcTem ogbpaHe Moxe Guty npeg HoByM BehuM 13azoBuma.

HecnopHo je fa ce jaBHu CekTop, Na TMe 1 cucTeM ofabpaHe Kao Heros cneum-
hunyHm feo, mopa npunarofhasaTy OKpyKewy. HesHare 0 TOME LTa je OKpYXehe, He-
npeno3HaBame OKPYKeha, Henpu3HaBak-e HEroBor 3Havaja, HeNoceLoBaHe 3Hakba
koja MOry JONPUHETW NPeno3HaBakby NPOMEHa Y OKPYXKekY, MHCUCTUPaHEe Ha CneLy-
orMyHOCTMMa KOje TeXU n3onauuju BojHe opraHu3aLmje of OKpy»Keka U HECNPEMHOCT
Ha NPOMEHY Y ckragy ca NnpoMeHama Koje ce NpernosHajy y OKpY»Kehy Heun3oCTaBHO
he pe3ynTupaty HeraTMBHUM nocneguuama. pyra ctpaHa uctor npobnema je pean-
Ha MoryhHOCT pa3Bujarsa CBECTU Ko CybjekaTa 13 OKpyKeha, Kako MOMNMTUYKMX, Tako
1 HENOMUTWUYKUX, ann W jaBHOCTM Yy LenuHW, Aa je cuctem oabpaHe HenpunarofheH
[PYLUTBY K0 OKPYXekY UK Aa je HecnpeMaH Ha npunarofjaBamse.

Wmajyhu Ha ymy npeTxogHO HaBedeHo, Moxe ce uctahu ga ce cspxa npuMeHe
OCHOBHMWX MOCTynaTa Teopuje CTPYKTYPHE KOHTWUHreHUuje y opraHusauujama jaBHor
cekTopa u cuctema ogbpaHe OQHOCU Ha HUXOBY XapMOHU3aLMjy ca APYLUTBOM Yuju
Cy Oeo, ycnocTaBrbake NPUMEPEHOCTH HUXOBUX OpraHM3aLMoHUX CTPyKTypa opra-
HU3aLMOHUM CBpXama W cTpaTerujama, ycknahueare npoueca JOHOLeHa ofnyka
y Cknagy ca npvpogoM npobrema o kome ce oAslydyje Tako Ja OpraHcKv mpuUCTyn y
[OHOLLEHY oaJ1yKa Tpeba KOPUCTUTH Y HECTabUITHUM YCNOBMMA KOje OAMNMKYjY BUCOKM
HUBOW HEM3BECHOCTU, @ MEXAHUYKM Y PYTUHCKAM U CTabunHWM ycrnosumMa. Teopuja
CTPYKTYPHE KOHTUHreHumje nocebHO je BaxHa 3a pykoBoguoLe jep je ycpecpehe-
Ha Ha CyLUTUHCKe acriekTe BMBCTBOBak-a CBake opraHu3auuje, a To Cy NMpPOMeEHe U
edmkacHocT (Archibald, 2007: 936-937). lNputom ce cama opraHu3aumoHa edu-
KaCHOCT Mepy HeHoM cnocobHoLwhy 3a ycknafhuBare ca npomMeHama Koje obnukyjy
YHyTpaLUke 1 cnorbHe KoHTUHreHumje (Donaldson, 2001: 1-2). CaBpemeHa gpyLuiT-
Ba 3axTeBajy euKacHe opraHusaLuje y jaBHOM CEKTOpY, a edpMKacHUM ce cMaTpajy
CaMoO OHe jaBHe opraHu3aumje Koje Ccy ,axypHe”, AMHaMUYHe, CYLUTUHCKU NOBE3aHe 1
penesBaHTHe 3a ApYLUTBO, Yuje Cy NOMMTUKE U NPOrpamm NoBesaHn ca BaXHWUM 13a30-
BYMA ¥ LMIbEeBUMA KOjMa MojednHLM, 3ajeqHuLe Y Koje CTynajy U APYLUTBO Y LiefMHK
Texe, Na Ha Taj HauuH TakBe OpraHK13aLuje 1 NoMaxy ApyLuTBy Aa Hanpegyje (Berman
and Hijal-Moghrabi, 2023: 1-2). Y cknagy ca TWM, OCHOBHM 3agaTtak pykoBogunaua
y jaBHUM opraHusaumjama Tpebano 6u a 6yne faBare AoNpuHOCA 3a Noborbluake
1 Hanpegak gpywTsa. Kaga je cuctem ogbpaHe y nutawy, 0be3befmBare Herose
opraHusauuoHe eMKacHOCTM CIIOXEHW]e je Y OQHOCY Ha [pyre opraHu3almje jaBHor
CeKTopa, jep Haaunasvm agMUHUCTPATUBHY, EKOHOMCKY UNW couujanHy qyHKUMjY, Thde
Ce 3alTuTe HaLMoHarnHor CyBepeHnTeTa 1 HauuoHanHe 6e3begHocTu, cTanHor oap-
XaBarba BUCOKOr HBOA CTPAaTeLUKe CPEMHOCTU Y UHCTUTYLMOHANHOT NernTumnTeTa
(Soares et al., 2022).
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3aKrbyyak

Mpeomet oBor paga 6uoO je CuHTEe3a JOMPUHOCA Knacuka Teopuje CTPYKTYpHe
KOHTUHreHUmWje pagu ckuuupawa npasaua Moryhe npumeHe HeHUX OCHOBHMX Mo-
cTynara y jaBHOM CEKTOpYy U cucTeMy oabpaHe Kao HEeroBom CneumnguyHoM geny.
NoeHTndukoBakem OKpyxeHa, CTpaTeryje, TEXHONOrMje U BeNMYMHE Kao OCHOBHUX
KOHTUHreHUmMja Koje yTWYy Ha OpraHu3auuoHy CTPYKTYpY, pasmMoTpeHa je BarbaHoCT
CTPYKTyMparba OpraHusalmja y jaBHOM CEKTOpY U cucTeMy ogbpaHe npema ima. To
pa3maTtparbe YKiby4uno je u carnegaBatbe cneuuduyHocT cuctema ogbpaHe kao
[ena jaBHor cektopa. [lee Cy OCHOBHE MMMNAMKaLuje OBOr pafa 3a pykosogwuoue Y
cuctemy ogbpaHe. NpBo, OCHOBHO NpaBwno Koje criede Knacuum oBe Teopuje je Aa
HEMa CaMo jeHOr MCNPaBHOr U YHMBEP3arHOr Ha4YMHa OpraHW3oBaka, 4a Ce cBaka
cuTyauuja Mopa nocebHO aHanuaupat U Ja ce pellersa U offyke mory OOHOCH-
TV TeK No 0baBrbaky TakBe aHanuse, jep He NOCToje HY jeAHOCTAaBHE OpraHu3aumje,
HUTW jedHOCTaBHM MPOBNeMM M cuTyaumje ca Kojuma Ce opraHusauuje CyoqaBajy.
[pyro, cpeguwiTe Naxme NUMOHUpa Teopuje CTPYKTYPHE KOHTUHIEeHUuWje Cy CrosbHe
W YHYTpallHe KOHTUHreHUMje ca KojuMa ce opraHusaumja MoXe CyouuTH, na jeamHo
MPUMEPEHOCT OpraHWM3aLyoHOr An3ajHa YMHUOLMMA KOHTUHIEHLMje MOXe Aa NOHYAN
No3nTUBaH pesynTar.

Kao v cBaky nojeguHadHy cTyamjy, 1 0BO UCTpaxmBake Tpeba nocmaTpaTy y CBeT-
ny orpaHuyersa. NpBo, UCTpaxuBame je 0byxBaTUIO CaMO NpeACTaBHUKE OBeE Te-
opvje Koju ce GaBe eMnMpPUjCKMM CTyaujama y BpeMEHY HeHOr HacTaHka, na Tako
n3ocraje npahere HOBUWjEr pa3Boja oBe Teopwje. [pyro orpaHnyere 61o je npuctyn
camo orpaHuyeHoM 6pojy opuriHanHux cTyamja, na cy 3aTo HeKU NPe3eHTOBaHMW no-
Jauy gatv u3 nocpegHWx M3Bopa, LUTO yBEK MOXE Aa BOOM HeayTEHTUYHUM Tyma-
yersmma. [la 61 ce To orpaHuyerbe NpeBasyLLIo ayTopy OBOr pafa Cy ce Tpyaunu da
nopeze BuULLE M3BOPA Kako Ou JOLMM A0 HajayTeHTUYHUUX NoAaTaka. YNpKoc HaBe-
[EHNM OrpaHuYeH1MMa, ayTopuy BEpYjy Aa Cy YYMHWUNM BPeAaH NoKyLlaj Aa ce jeaHa of
EMMUPMJCKM HajNNOLOHOCHUjUX OpPraH13aLMOHUX Teopuja MOHOBO carneaa U CUHTETH-
3yje, U cKMLMpajy NpaBLMW HeHe NPUMEHE Y jaBHOM CEeKTOpY U cucTemy ogbpaHe kao
H-ErOBOM CreLnduyYHOM deny.
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Pe3ume

Teopuja CTPYKTYpHE KOHTWMHreHUuje nojaBuia ce LwesgeceTux rogvMHa npoLusior
BeKa Kao Hamnop Aa ce yHanpeau Teopuja cuctema u Mofen opraHv3alyje 3acHoBaHe
Ha NpuHUMNKMa OTBOPEHOr cucTeMa 1 nospatHe cnpere. OHa noyvBa Ha NpeMucu
[la opraHusauuja 3aBuCK 0f KOHTUHreHLmja, O4HOCHO HEU3BECHOCHMX MPOMEHIBUBKX
Koje Jonase 13 OKpyXXeha, a ca Kojuma ce cBaka opraHusauuja cyoyasa. 3a opraHu-
3auuje cxeaheHe No Mogeny Teopuje CTPYKTYPHE KOHTUHIEHLMje KopucTu ce metado-
pa opraHusma, kMma ce Mopa NaxrbyBO YNpaBrbaTi paau 3afoBorberba 1 banaHcu-
parba yHyTpaLlbyx notpeba u npunarofaBara OKOMHOCTUMA Y OKPYXeky, OOGHOCHO
y OpylTBy. 3aTO He NOCTOjM jefaH Hajborbu HauMH OpraHn3oBara, BEh OH 3aBUCK
Of AenaTHOCTM Koje opraHusauvja obaBrba 1 Okpyxera y kome ce Hanasu. KoHuenT
npuMepeHocTm (eHrn. fit) je OCHOBHM KOHLENT Teopuje CTPYKTYPHE KOHTUHIEHUMje, na
ce edbrKacHUM opraHusaLmjama cmatpajy oHe uuje ognuke 6rsajy npUmMepeHuje KoH-
TUHreHUMjama y 4aToj cuTyaumju y 04HOCY Ha Apyre opraHusauyje Ynje ogmke bueajy
Mak-e NpuMepeHe U HenpruMepeHe KOHTUHIeHLUWjama aate cutyaumje.

Y 0BOM pagy yuuHs€eH je NoKyLlaj fja ce Hanpasu CMHTE3a AO0MNPUHOCA Kracuka Te-
opvje CTPYKTYPHE KOHTUHIeHLMje Aa bu ce ckuumpany npasLm keHe moryhe npumeHe
Yy jaBHOM cekTopy W cucTeMy ogbpaHe. PasHONMKOCT yyera 1 norneda Ha opraHusa-
Lmjy, Kao 1 BPOJHOCT HEeHUX NpeaCTaBHMKA, Aajy OCHOB 3a ONpaBLaHOCT HOBUX CUH-
Te3a, a nocebaH M3a30B 3a UCTpaxuBade je carnefaBare Moryhux npaeaua HeHe
MPUMEHE Yy jaBHOM CEeKTOpY M cucTemy ofbpaHe ¢ 0631poM Ha HMXOBE cneunguyHo-
CTU U YMHEHULY [a je Teopuja CTPYKTYPHE KOHTUHIEHLMje 3aCHOBaHa NPBEHCTBEHO
Ha OCHOBY Npoy4YaBara NpUBPELHWX OpraHu3alumja y npuBaTHOM BaCHULITBY. Y uUC-
TpaxuBawy [AONPUHOCA Teopuje CTPYKTYpHE KOHTUHreHuuje kopuwheHe cy metoge
aHanuse nutepatype, Komnunauuje, anctpakuuje, geckpunuuje, knacugukaumje v
komnapauuje. MNaxma je ycpeacpeheHa Ha JONPUHOCE Kracvka oBe Teopwje, U TO
lNona Jlopexca (Paul Lawrence) v Llyja Jlopwa (Jay Lorsch), Lloan Byasopa (Joan
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Woodward), Toma BpHca (Tom Burns) u Llopya Ctokepa (George Stalker), Andpena
Yananepa (Alfred Chandler) v Qepeka [Mjya (Derek Pugh) v unaHose ALITOH rpyne.

Kao HajsHa4ajHWju YMHMOLM KOHTUHIEHLM]E KOjU Ce MOMUKY Y HUXOBUM pasoBu-
Ma W30BOJEHN CYy OKPYXeHe, TEXHOMOrMja, cTpaternja u BenuYMHa opraHusauuje. Tu
YMHWOLM AOBEOEHU CY Y BE3Y Ca HEKOMMKO OpraHM3aLnoHNX NPOMEHIBUBMX, 04 op-
MW OpraHv3aLuoHMX NpunarofaBara OKpYXery 40 yTUlaja BENnMUmMHe opraHusaumje
Ha HeHy CTPYKTypy. MMOWTO jaBHW CeKTop U cucTem ofbpaHe Hucy Gunu npumap-
HW NPeaMeT npoyyaBama y pagoBKMa Knacuka oBe Teopuje, MOryhHOCT 3a npume-
HY HoEHUX OCHOBHWX MOCTYynaTta carfnefaHa je nowTo Cy Hajnpe HarnalleHe pasnuke
“3mMefy opraHv3auuja NpuBaTHOr 1 jaBHOr cexTopa W AedrHUCaHe OCHOBHE OfJIMKe
opraHusauuja y jaBHom cektopy. OCHOBHM 3akrbyyuy pafa Cy Aa ce crtpatervje u
CTPYKTYpe opraHusalmja y jaBHOM CEKTOPY, anu 1 cuctema oabpaHe, Mopajy npunaro-
[UTY OKpYXeHY. To OKpyxerse yT4e Ha CNoCOBHOCT OCTBapMBaka OpraHU3aLoHNX
3apartaka, anv 1 Ha pasBoj opraHusaunoHnx yHkumja. MehyTum, npouecn merara
1 npunarofjaBara OKpYXekby Cy CIOXEHWUjU HEro Y MPUBATHOM CeKTOpy 300r yTuuaja
WHCTUTYUMOHaNHUX hakTopa, a Npe cBera NOofMTUYKE BACTW, KyNType 1 nocebHux
npaBua 1 HOPMK KOje orpaHMyaBajy, OTEXaBajy 1 ycnopasajy npouece AOHOLLIEH:A
ognyka. Y cektopy ogbpaHe, kao crneumdUyHOM [eny jaBHOr Cektopa, APYLUTBO je
TO KOje 3axTeBa MoCTU3ake NPUMEPEHOCTV U MOpa Ce UMaT Ha yMy Aa He NOoCToju
MOHOJIMTHOCT Y Ha4yMHYy OpraHu3oBaksa, OOQHOCHO yrpaBrbama U pykoBofewa. Kaga
Cy Y NUTaky OpraHW3aLyoHe LernuHe Y OKBUpY cucTeMa ogbpaHe, OHe ce Ha OCHOBY
nocTynaTa Teopuje CTPYKTYpHE KOHTUHIEHLIMje MPBEHCTBEHO MOopajy ycknahueatu ca
noceGHoLwny TexHoMornja, OAHOCHO OCHOBHUX [JEnaTHOCTU CBake Of huX. Mputom
Tpeba umatu Ha ymy 1 cneumnduaHOCTM cucTema ogbpaHe Koje ce OQHOCE Ha HEroBy
OpujeHTaLmjy Ha TEXHUYKY eOMKaCHOCT, la HeroBO (PyHaHCHpaHe 3aBUCH UCKIbYYN-
BO Of, HajBULLMX OpraHa [pXaBHe BNacTW W [a je HUBO ayTOpUTapHOCTW Y cucTemy
onbpaHe Hajgehu y jaBHOM cekTopy. HenpunarofjeHoCT cuctema oabpaHe OKpyxeky,
nocebHO ako je ayroTpajHa, MoXe MmaTi 03burbHe nocneguue no NomyHy cucteMa
kagpoM, Oyayhu Ja oHa 3aBUCU Of, HAYMHA Ha KOjy OEeNOBMW APYLUTBA KOjU Cy LirbHa
rpyna cuctema ogbpaHe Buae cuctemM U MoryRHOCTM NoborbLIaHa CONCTBEHE COLMO-
€KOHOMCKe No3uLyje Kpo3 NpunagHoCT CUCTEMY.
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