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METAKOTHUTVMBHA I KOTHUTMBHA OJVIMEH3UJA
KVYITYPHE MHTEJIMTEHIINJE: KOMITIAPATVIBHA AHAJIN3A
ITOCTOBHUX ITPOPECHMOHATATTA Y CPBUJU N1 TPYKO]J

Caxxerax: [7TaBHM IIWJ/b OBOT UCTPAXKMBAKha je [ja IPY>KM KOMIAPATUBHY aHAIU3Y
MeTaKOTHUTVBHE I KOTHUTVBHE JIVIMEH3Mje KyNITypHe MHTeUTeHIVje n3Mel)y mocmoBHIX
JbY[I 3aII0CTIEHNX Y ceKTOpy OaHKapcTBa 1 ¢puHaHcuja y Cpduju u Ipukoj. Kopunrhena je
Ckaya Ky/ITypHe HHTeIUTreHnyje mpema Mozenry Aurose u Ban JlajHa, y3 npumeny Man-
-Burnujesor U tecta (Mann-Whitney U Test). Y ucrpaxusamy je y4ecTBOBaJIO YKYIIHO
200 ncrimranmka n3 Cpduje u Ipuxe. [lodujern pesynTatu aHanuM3MpaHu Cy KBaHTUTAaTHB-
HJM CTaTUCTUYKMM TeXHMKaMa. PesynTaTu cy mokasasim fa CpIicKy MCIUTAHUIM TTOCTUXY
CTaTUCTUYKM 3HAYajHO BUIIE PE3y/ITaTe y METAKOTHUTUBHO] I KOTHUTUBHO] IMMEH3WjI
KynITypHe unTenurennuje. OBo UCTPaKMBabe 3HAYAjHO JOIPUHOCHU IIPOLIMPEH>Y KOH-
I[eNITYaTHOT OKBMpA Ky/ITypHe MHTeNNTeHIVje Ipy>Kajyhn yBUJ y pasiuke u CIMIHOCTH
nBe dmicke kyntype bankana.

KipydHe peun: KynTypHa MHTE/IUTEHIIMjA, METAKOTHUTUBHA IUMEH3Mja KYITypHe
MHTeNNMTIeHIIMje, KOTHUTYBHA IMMeH3Mja Ky/ITypHe UHTe/IUTeHIMje, CKajla KylITypHe MH-
TelUTeHIUje, MHTePKY/ITypaaHa UHTEePAKIuja

VBOJI

Y caBpeMeHOM CBeTYy, Ijie Iodannusannja, Murpanuje u cse seha kynrypHa pas-
HOJIMKOCT MIMajy CBe CHAXKHMjM YTUIAj KAKO Ha ITOCTIOBHY, TaKO 1 Ha IPUBATHU XKUBOT
CaBPEMEHOT Y0BeKa, IHTEPKY/ITypalHe KOMIeTeHIInje f0d1jajy K/bydHY YIOTy. JenHa off
HajBOXHMjMX KYITYPHMUX KOMIIETEHLIMja jecTe KyATypPHA MHTE/IUI€HLINjA.

Kon1enT KynTypHe MHTEIUTEHIIMj€ HACTAO je IOYETKOM OBOT BeKa C LIM/beM pasy-
MeBaba MHAMBUIYATHMX Pas/iMKa y OKBUPY MHTEPKYITypalTHUX MHTepakiyja. [TogeTkom
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mBasieceTor Beka Vpnm 1 AHroBa GopMupanyu cy KOHCTPYKT KyATypHe MHTeIUTeHIje,
medyHuiryhy ra kao crrocodHocCT makor npunarohasara 1 yCrelHor GyHKIMOHUCAbA Y
HOBOM KynTypHOM OKpyxemwy (Earley & Ang, 2003).

C 063upoM Ha akajIeMCKH U TOC/IOBHM 3Hayaj KOjyI KOHCTPYKT KYNTYpHE MHTeNUTeHIIje
IIpy>Ka, OBaj KOHLENT je IPUINYHO [AeTa/bHO ICTPaXKeH Y 3aIla/JHUM U a3UjCKUM KOHTEK-
ctuMa. Pabena cy MHOra eMnmpujcka MCTpakmBama ¢ IM/beM pasyMeBarba OIIITYX aJly 1
crienndUYHNX Bapujanija y KYATYPHOj MHTEMUTeHIMju 13MeDy pasnmnunTux nomnynanuja,
a/Iu 11 aHa/IM3a IoIyanyje mojepHadHyx Kynrypa (Davidaviciene & Al Majzoub, 2022;
Garamvolgyi & Rudnak, 2023; Tripathi et al., 2024; Xia et al., 2024). Mehytnwm, mpumehyje
ce Jla IIOCTOjU pe/IaTMBHO Majii OpOj pajioBa Koju ce daBe aHA/IM30M Ky/ITYpHE MHTE/IUTeH-
Lyje y 3eM/baMa Koje IMajy JYTY MCTOPM)Y MpeIUINTaba pasInIuTIX Tpafuiyja u odudaja.
ITocedHo ce yoyaBa HEOCTATaK MCTpaKMBamba y 3eM/baMa bankana u jyroncroune Epore.

Takas je cnydaj u 3a Cpdujy u Ipuky. OBe fiBe, MaKo BP0 O1MCKe KYIATYpe, 3aIIpaBo
MMajy pas3lnyuTe UCTOPUjCKe U MHCTUTYIMIOHE OKBMpE, LITO MOXKe OuTU SuTaH BaKkTop
yTHI[aja Ha pa3Boj MHTEPKYITYpaTHUX KoMIeTeHIuja. Haxxamoct, Beoma Masm dpoj mcTpa-
1Bama pabeH je 3a oBe [iBe KyNType, a PaKTUUKM He I0CTOje eMIMPHjcKa KOMITApaTHBHA
UCTPa)kKMBakba KOja aHaIM3MPajy IHIXO0B OFHOC.

Y TOM KOHTEKCTY, II1/b OBOT Paja je fja IpeficTaBy KOMIIAPAaTUBHY aHA/IM3Y METaKOT-
HNUTVBHE U KOTHUTVBHE AMMeH3Mje KYNITypHe MHTEeMUTIeHIINje TOCTOBHUX podecoHaara
y Cpduju u Ipuxkoj, mrro du y 3HaUajHOj Mepy MOITIO ZOAATHO YHAIpeauTu Beh cHaxHe
TIOCTIOBHE OJTHOCE M TTOOOJBIIATH TIOCTIOBAhE OBE JIBE 3EMJbeE.

TEOPUJCKIM OKBUP

Kynrypna unrenureniyja ce onpebyje kao ymehe nojennua ja passuje crenyguyate
BelTrHe Koje he My omoryhnTu fja naxiire mpernosHa, pasyme 1t HpUIArofy Ce pasmumauTuM
KYITYpHMM KOHTEKCTUMA, IITO JOBOAY IO JIaKlIe U o/be MHTepaKIyje Y OKpyXKemby pa-
smuntux Kynrypa (Thomas et al., 2008). KoHient KyaTypHe MHTeTUreHIuje je mocedHo
BaKaH y JJAHAIIIeM BPeMeHY I7I0dan3aIje I7ie CBe BUIIIe OTa3N JI0 OBEe3aHOCT I Me-
bynaponne capagme (Ang & Van Dyne, 2008). [Ipyrum peunma, KyITypHa MHTeIUTHIjA
03Ha4aBa CIIOCOOHOCT IpuIarohaBama 1 yCIELIHOT MCIybaBatba 3a/jaTaka y MyITHKY/I-
TypaIHOM OKpyXxemy (Ang et al., 2007; Earley & Ang, 2003; Earley & Mosakowski, 2004).
KynrypHa nHTemMreHIuja odyxsara CKyI yHUBEP3aTHIX CIOCOOHOCTI Koje oMoryhaBajy
HojefMHIMMA fa Oyay epUKaCHUU y PasININTUM MYITUKYITYpPaTHUM CUTYyaljaMa 1
crora Huje BesaHa 3a oxipehenn kynTypHn konTekcT (Ang et al., 2014). Vnax, xynrypHa
MHTeTUTeHIMja Hijje ICK/bYYVBO IHAMBYIYa/IHa CIIOCOOHOCT, Beh pe3ynTaT CTpYKTYpHIUX,
MHCTUTYLMOHATHUX ¥ UCTOPUjCKUX YCIOBa.

VIHunmjanHo, KOHCTPYKT je popMupaH y 3Ha4ajHOj Mepu 1Tof; yTuiajeM CrepHdeprose
Teopuje TpociojHe unTenureniuje (Sternberg & Detterman, 1986) Ha uujum ocHOBaMa Cy
(dhopMupaHe 1 YeTVpY AVIMEH3Mje KY/ITypHe MHTe/IMIeHIje: MeTAKOTHUTUBHA, KOTHUTYBHA,
MOTMBAIIJMOHA U OMXejBHOPAHA, KOje Ha PasnuunTe HadlHe JOIPMHOCE PasyMeBamwy I
nputarohaBamy pasmMUUTUM KyITypHUM KoHTeKcTuMa (Dogra & Dixit, 2018; Popescu,
2023; Sapic’ et al., 2024; Wawrosz & Jurdsek, 2023). MeTakOrHUTMBHA I KOTHUTUBHA
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IVIMeH3Mja HOCeOHO Cy 3Ha4ajHe 3a COLVIOIONIKY aHAIN3Y, jep HEIIOCPeHO II0Be3yjy 3Hambe,
pedeKCMBHOCT U APYIITBEHN KOHTEKCT.

MeTaKOrHMTUBHA IMMEH3Mja KyATYPHE MHTEIUTeHIje OGHOCK C€ Ha CBECHO yIIpa-
B/balbe, IUIAHMPabe I IIpyIarohaBarme CONCTBEHNX KOTHUTUBHIUX IIpOlieca MHTEPKYITY-
panHuM curyanujama (Ang et al., 2011). Ona odyxBara cBecT 0 cedit, CBECT O JPYyTruMa,
Kao 1 cBecT o cutyanuju (Mor et al., 2013; Triandis, 2006; Van Der Horst & Albertyn,
2018). OpHOCHK ce Ha IpeCINTUBAE I IIPOBEPY COICTBEHUX IHTEPIIPETaLNja, Kao 1 Ha
CaMOKOPeKIMjy y cknmafy ca KoHTekcToM (Triandis, 2006). KonTpona concTseHor moHa-
IIamba M palMoHAMN3aIMja MHTEePKYATYPATHUX CUTYaIja MO)Ke TOMONY y TPOAKTHBHOM
Tperno3HaBamy MpodieMa I MpeBeHnpaTy BbIUXoBy ekckanannjy (Bogilovi¢ & Skerlavaj,
2016; Brislin et al., 2006; Nooh, 2023).

KoranTrBHa fuMeH3Mja KyITypHe MHTENTUTEHIMje pecTaB/ba 3Hama Koja 0coda
noceqyje o KyITypHUM HOpMaMa, IpaKcaMa I KOHBEHIIMjaMa, KOja Cy HEOIIXOJHaA 3a
YCIEIIHY MHTEPAKIW]y Y MHTEPKYITYPaTHOM OKPY>XekYy. KOrHUTUBHA JUMeH3uja KyJl-
TypHe MHTEUTeHIMje IOfipasyMeBa yCBajambe KYNTYPHIX KOHIIeTIaTa ITyTeM 0dpasoBama,
VICKYCTBa ¥ 37I0KEHOCTH Pa3IMInNTOM KynTypHOM KoHTeKcTy (Van Dyne et al., 2012).

IMojepuuiM ca BUCOKUM Pe3y/ITaTOM KOTHUTUBHE KY/ITYPHE MHTETUTEHIUje BEeIITH
Cy Y IpMKYIUbatby 1 00pasiyt nHGOpMalyja O pa3m4UTIM KY/ITypaMa, IITo MM oMoryhasa
eMKacHy HaBUTALMjy KPO3 CTIO’KeHa MY/ITUKY/ITypalHa oKpy>kewa. OBa IMMeH3Mja je
YCKO IOBe3aHa ca JieK/lapaTHBHIM 3HabeM, Koje YK/bydyje pasyMeBarbe CIelnpUIHIX
YUHEHNUIA O HEKOj KYATYPU, Ka0 LITO Cy IbeHa UCTOPH]ja, je3UK U APYIITBeHE HOpMe
(Kwantes & Glazer, 2017). KorantiBHa A1MeH31ja KyATypHe HHTeIUIeHIMje 0dyXBara
eMITMPHjCKO ¥ KOTHUTUBHO pasyMeBare 00pasalla y HOBUM KyITYPHUM CUTYaIlMjaMa, IIITO
omoryhasa nojegunnmma ga dormwe u eduxacHuje odpabyjy nndopmanmje. 3axsampyjyhn
OBOj IMMeH3Mj1, d11710 Kpo3 popMaTHO yuere OMIo Iy TeM TMYHOT UCKYCTBa, 0code ycBa-
jajy madopmarmje o odryajuma, TpaaMIMjaMa ¥ MOHAIAKY Y PAsANIUTIM KYATypaMa
(Nosratabadi et al., 2020).

Vcrpaxupama I0Kasyjy 4a KOTHUTUBHA KyATYPHA UHTEIUTE€HIMja IOSUTUBHO
KOpeJpa ca OIIITOM, MHTePIIepCOHATHOM U TTpodecroHamHoM npunaroaseusomhy. To
3HAuM Jla Cy IOje[MHIIM Ca BUIIMM HMBOOM KOTHUTUBHE KY/ITypHE MHTETUTEHIje CIIO-
COdHMjM Ia ce IpMTarofie HOBUM KYNTYPHUM OKPY>KebVMa, KaKo Y TIPMBATHOM, TaKO 1y
npodecroHanHOM XuBoTYy. OHI MOTY JTaKIIle fla pasyMejy pasindanTe KyATypHe KOHTEKCTe
Y MHTETPUIITY Ce Y BIX, IITO IToBehaBa BIXOBY YKYIIHY epUKACHOCT Y MYATUKYITYPaTHUM
okpyxemunma (Nooh, 2023). OBa fumMeH3uja je Off K/by4He BXHOCTH C 0O3MPOM HA TO Ja
yTude Ha CIIPEMHOCT IOjEAMHIIA [la Ce aHTaXKyje Y MHTEPaKIMjy Ca PasIMIUTIM COLMOKYII-
TYPHUM 3ajeJJHUIIaMa, Kao I Ha IeTOBY UCTPAJHOCT Y IIpeBasUIaKeby KyITYPHUX U3a30Ba.

KoraurtnsHa fuMeHsMja Takobe MoficTide KpeaTMBHOCT ¥ MHOBAIMj€ Y MYITUKY/ITY-
pamauM TuMoBuMa. [ojequuum Koju mocenyjy MnpoKo KyATYPHO 3Habe MOTY JOIIPUHETH
PasmMYMTHM IePCIIeKTNBaMa 1 MiejaMa, IITO JOBOAY /IO MHOBATMBHMX pellerha I dorber
HoHoluema ofnyka. CTynuje cy IoKasase Jja KyATypHa HHTeIUIeHLja, YKbY4dyjyhu ieny
KOTHUTUBHY [IYIMeH3Mjy, HoBehaBa KpeaTMBHOCT y KY/ITYPOJIOLIKY Pa3HOMMKIM CPeMHAMa,
q1Me IONPMHOCHK ycnexy oprarusanyja (Bogilovi¢ & Skerlavaj, 2016; Yue & Wei, 2023).
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METOIOJIOTUJA

OBo ucTpaxyBame 3aCHOBAHO je Ha KBAaHTUTAT/BHOM, KOMIIAPATVBHOM UCTPaXKM-
BA4YKOM JIM33jHY, YMjU je LI/b UCIIUTUBAE Pa3/MKa Y METAKOTHUTUBHOj ¥ KOTHUTVBHO]
IVMeHsMj1 Ky/ITypHe HHTeMTeHIuje u3Mely mocmoBHux mpodecroHanaia ns daHKapcKor
u puHaHCHjcKor cextopa y Cpduju u Ipukoj.

Kopuurhen je mepuu uncrpyment Crana kyniiypue unitienuienyuje (CQS) xoju cy
Kpeupamt AHrosa 1 capapuunu (Ang et al., 2007). OpurnHa IHN MHCTPYMEHT IpeBesa Cy
YeTUPY NUIEHIMPaHa CyCKa IPEBOJMOLA Ca EHITIECKOT je3MKa Ha CPIICKY U IPYKY je3UK.
Paben je moBparHu mmpeBoy Ha 0da jesuka. Ydenrhe y McTpakuBarby OuIO je fOOPOBO/BHO 1
AQHOHVMHO, a MICHUTAHVIM CY IPETXONHO MH(GOPMICAHY O CBPCY UCTPaXXnBama. bynyhu
la MICTpaXXMBabe HYje YK/bY4MBa/IO OCET/bMBE IPyIle MCIIUTAHUKA, IpudaB/bame ofodpe-
Ba eTIYKe KoMICHje Huje duto 00aBe3HO y CKIafly ca MHCTUTYLMOHAIHYM IIPOIVICUMA.

Cam ynuTHUK ce cacToju 13 20 IMTama Koja Cy ofie/beHa Ha YeTUPH fie/la Ha OCHOBY
IVIMeH3Mja KyITypHe MHTenureHuuje. IIpsu neo 4nHe 4eTupy nuTama Koja ce OffHOCe Ha
MeTaKOTHUTVMBHY AVMMEH3Ujy KyITypHe UHTenurenuuje. JIpyru geo, koju ogpebhyje xor-
HUTHUBHY IMMEH3Mjy KYITypHe MHTETUTeHIIMje CAcTOju ce 13 1IecT cTaBku. Tpehmu meo ce
CacToj U3 IeT CTaBKU Koje ofipehyjy MOTHBAIIMOHY AYMEH3Mjy Ky/ITypHE MHTeUTeHIINje.
YeTBpTH Je0 CafpXi IeT NUTakba Koja ce TUUy duxejBUOpaHe [UMEH3NUje KyITypHe
VHTeIUTeHLje.

VicnuTanuny cy ofroBopu/In Ha MuTamka KPo3 ceIMOCTeneny JIMKepToBy cKaiy,
Ka0 y OpPUTMHAIHOM VICTPa)KMBamy AHTOBE U CapaJjHUKa, I Y MHOTOOPOjHNUM IPYTUM
Ky/ITypaMa y KojiMa je KopuinheH 1 Ba/ypaH oBaj MHCTpyMeHT. HesaBucHa Bapujadia
je HOMMHaJIHa ca iBe kaTeropuje (Ip>xaBa — Cpduja 1 Ipuka).

3a ucrpaxuBame je Takohe kopyuurheH 1 yIUTHMK O ileMOrpadCKiM KapaKTepUCTI-
KaMa MCHUTAHMKa, KOjU CYy KOHCTpyMcanyu ayTopu uctpaxkmusama. On 200 ncnmuranmka
KOJj¥ CY Y4eCTBOBA/IN Y IPEIMETHOM UCTPAXXMBamY, 94 MCIIUTAHMKA je SVJI0 SKeHCKOT Io/1a
(47%), a 106 ncrmranyka Mymkor noma (53%). Vicrpakupame je mokasaso fa yKymHo 101
ncnutanuk (50,5%) mpumazga cTapoCHOj Kateropuju 5o 37 rogyuHa, KoK 99 UCIuTaHuKa
(49,5%) mpumana cTapoCHOj KaTeropuju crapujux of, 37 roguHa. CTapocHa rpanuia og 37
TOfIMHA OfiTOBApa MeMjaHu CTAPOCHe CTPYKTYpe Y30pPKa, 1ITO je omoryhmno popMupame
yPpaBHOTeXEHMX T'PyIa 3a mopebeme, a yjeIHO ce MOXKe IIOBe3aTH Ca IPeNnackoM y pasy
yTeMe/beHOT OfjpacyIor K0da KOjy KapaKTepuiry CTaduIHuje IpodecuoHaIHe 1 HOPOfIIHe
ynore (Mehta et al., 2020). AHanusoM mojaTaka Koju ce OfHOCe Ha 00pa3oBabe 1 BUCUHY
CTpY4He CIIpeMe MCIIMTaHMKA YBUJEIO Ce Ja je y UCTpaKUBamy yaecTBoBano 10 ocoda ca
AUITIOMOM CPeIbOLIKOICKOTr 0dpa3oBarba IITO IpefcTas/ba 5% ucnmuTannka. PakynreTcky
AUIIIOMY MMa 49 VCIIUTaHNKa VI OHU IIPeICTaB/bajy 24,5% cBux ucnmTanuka. Hajsehu 6poj
UCNMTaHMKA VM AUTIOMY MacTep CTyAuja, BuX nma 105 mmm 52,5%. 3HaTHO Mamu dpoj
UCIUTaHuKa (YKYIIHO 36) 3aBpLINJIO je JOKTOPCKe CTYAUje, TaKo Aa je 18% mcrnmTaHuka
CTEKJIO 3Barbe JOKTOP HayKa.

VcTpaxxuBame je cripoBenieHo of 1. ¢pedpyapa fo 1. aBrycra 2023. roguse. Vcnutusaum
y30pax je odyxsaruo yKyHo 200 ncnuTanuka, 96 ucnuranuka us Cpduje u 104 u3 Ipuxke.
Y3opak cy mpeficTaB/bay IOCTOBHYU NMPOdeCHOHANIY 3aM0C/IeHN y daHKapcKoM U ¢u-
HaHcujckoM cekTopy y Cpduju u Ipukoj, perpyToBanm myTeM npodecuoHaTHIX Mpexa,
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MIOCTIOBHUX YIpY>Keba 1 MMYHUX KOHTAKATa, Y3 IPUMeHY IPUCTYIa IIOTOTHOT Y30pKa.
AHkera je gucTpudyupaHa IyTeM eleKTpoHcKe nowrre, 300 je mocnato y Ipuky u 300 y
Cpdujy. Y3etn ¢y y 0031p caMo IOTITYHO HOIYEeHN YIUTHULY, JOK CY HEIIOTITYHMU YIIUT-
HIULIY 3aHEMAPEHM U OJCTPAbEeHM U3 CTPAKMBalba, TAKo Jja X je Ha Kpajy ocTaso 200.

JlecKpuNTHBHE CTATUCTUYKE MeTOfe Cy KopuirheHe 3a aHa/IM3y [OOMjeHNX IOfaTaKa
KaKo OU ce OfirOBOPMIIO Ha IOCTaB/beHe MCTPaKMBAYKe 3a/JaTKe U OCTBAPMO /b MICTpa-
KuBama. [Jlodujenn nopauy cy aHaaM3upaHu y3 IoMoh nporpamckor maxkera IBM SPSS
Statistic. Kopumthena metona je Mann-Whitney U test.

Ha camoM moueTKy ncnnTrBama pahena je mposepa IOY3IaHOCTH YIUTHUKA IOMOhyY
CTaTUCTUYKOT IOoKasaTe/ba Kpondaxose ande.

Kpondaxosa anda xoeduiujeHT MeTaKOTHUTUBHUX daKTopa nsHocu 0,859 mro
IOKa3yje BUCOK CTelleH YHYTpalllibe KOH3UCTeHTHOCTI. OBaj pakTop ce cacToju us 4eTupu
CTaBKe IITO Cyrepupa Aa cy craBke MehycodHo modpo mosesaHe 1 ja Mepe MCTH MeTa-
KOTHMTMBHU acIIeKT KyNATypHe uHTenurennyje. OBa BpelHOCT IIpeMalllyje IpernopydyeHn
npar ox 0,8 mro notephyje podycTHOCT CcKarte.

3a (haxTOp KOTHUTVBHE JYIMEeH3Mje fodujeHa BpenHocT koeduimjenta Kpondaxose
ange nusHocu 0,785, ITO yKasyje Ha IPUXBAT/BUBY HOy3faHocT. axkrop odyxBaTa miecT
CTaBKM, a BpeAHOCT KoeduIjeHTa dmm3y mpara off 0,8 cyrepuiie fa HOCTOjU 3a/{0BObA-
Bajyha, nako ymepena, xomoreHoct Meby cTaBkama.

PE3VIITATV CAMOIIPOLUEHE METAKOTHMTUBHE
JVIMEH3UJE KYJITYPHE UIHTEJIVMITEHLIVIJE

C mbeM yTBphrBama nocTojama pasimke y MeTaKOTHUTHBHO] IVUIMEH3UjU KYITypHe
nHTenureHnyje nsmehy nocnosurx npodecrnonanana us Cpduje u I[puke kopumrheHa je
CTAaTUCTUYKA TeXHUKA Mann-Whitney U test. X Bapujadiry IpencTaB/ba gp>KaBa, oK je Y
Bapyjadia MeTaKOTHUTUBHA AVMMeH3Mja KY/ITypHe MHTemnreHnyje. Tadena 1 npuka3syje
aHa/M3y IIPOCEYHMX paHropa. Pesynrar 3a Cpdujy je 152,45, noK je 30up CBUX paHroBa
3a METAKOTHUTUBHY AuMeH3ujy 14.635,00. C gpyre cTpaHe, 3a ApxaBy Ipuky, mpoceyHn
paHr je 52,55, a 30up panrosa je 5.465,00.

Tadena 2 nmpuxasyje cTaTUCTUKY TecTa. MoXke ce yOUUTH Jja OCHOBHA CTaTUCTHKA
TecTta, U CTaTUCTHKA, KOja Ce padyyHa Ha OCHOBY PaHTOBa CBUX BPEHOCTM 0de rpyTre,
yKasyje Ha U3pasUTy pasiNKy y pAHTOBMMa MEeTaKOTHUTUBHe uMeH3nuje usmehy Cpduje
u Ipuke. U BpegnocT je 5.000, 1ITO yKa3yje Ha M3Y3€THO HICKY BPEFHOCT, C 003MPOM Ha TO
Zia je MakcuMasHa Moryha BpeHocT 3HaTHO Beha, umajyhu y Buny fia je dpoj mcnmranuxa
96 1 104. M3pauynaty U Bpegnoct norsphyje u sBpegroct Wilcoxon W, koja mpepcrasba
301p paHroBa 3a IPYIy ¢ MambUM IIPOCEYHUM paHroM (y oBoM ciy4ajy [puka) v usHocu
5.465.000. Cranmappn3oBa Z BpeJHOCT je JalleKo Of Hy/e, eKCTPEeMHO je HICKA M MI3HOCK
-12,294 urto roBOpM fa je pasnuKa y paHrOBMMa METAaKOTHUTHBHE AUMeH3Mje n3Meby
IOCMATpPaHNX IPYIIA BPJIO 3HaYajHA. ACUMIITOMATCKa 3HAYajHOCT (IBOCMEPHU TECT) IIpef-
CTaBjba IIPOIIEHEHY BepOBaTHONY fja Ou youeHe pasiyke n3Meby rpyrma HacTae crydajHo,
kopucrehy HopManHy gucTpudynujy kao anpoxcumanujy. Jodujena spegHoct p < 0,001
MIOKa3aJIa je Jia je pasjyuKa CTaTUCTUYKM 3HaYajHa Ha HUBOY of 0,1%.
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I[TpukasaHu pe3y/nTaTH I0Ka3yjy OCTOjakbe CTATUCTIYKY 3HAYajHe pasyuKe u3Mehy
CPIICKMX ¥ IPYKMX UCIIUTAHMKA Y pe3y/lTaTyMa CaMOIPOLleHe MeTaKOTHUTHBHE JIVIMEH-
3uje KynTypHe uHTenurennuje. Kako je p < 0,05, pasnuka je Bucoko sHauajHa. [TomTo cy
IIPOCEYHN PAHTOBM 3HATHO BMIIM KOJ ucnuTanuka ns Cpduje (152,45 nacpam 52,55),
MO>XXeMO pehn fa OHM ITOCTIDKY 3HAaUajHO BUIIIE pe3y/iTaTe Ha CKa/Ii CaMOIPOLieHe MeTa-
KOTHNTVBHE IIMeH3Mje KY/ITypHe MHTeIUIeHIje y mopebemy ca ncrranumyma us Ipuke.

Jla &u ce yTBpAMIIO KOZI KOjuX (haKTOpa KOHKPETHO ITOCTOjM CTATUCTIYKY 3HaYajHa
pasnuka, Mann-Whitney U test je ypaheH Ha HIDKeM IpaHy/TapHOM HUBOY. [IpyruM peunma,
X Bapujadna je mp>kaBa, a Y Bapujadie Cy 4eTupy TBpAIbe U3 YIIUTHMUKA KOje CIIafajy v
MEeTaKOTHUTUBHY guMensujy, I11, 112, T13 u I14.

[Tprkasanm cy caMo C/ry9ajeBy KO KOjUX IOCTOjY CTaTUCTUYKM 3HaYajHA Pa3/uKa,
IITO MO>KEMO BUJETHU Ha OCHOBY p-BPEIHOCTIL.

Kaxo npukasyje Tadena 3, cBe craBke uMajy p < 0,001, Bpro je Mana BepoBaTHOha
fla &1 TaKBa pas/MKa y paHTOBMMA HACTasIa CIy4ajHO Y3 IIpOCedHe paHroBe usMehy 144 n
148 3a Cpdujy u namebhy 56 n 59 3a Ipuky.

Pesynraty camonpolieHe MeTaKOTHUTYBHE IMMEH3Mje ITOKa3yjy U3y3€THO jacHe
U KOH3UCTEHTHe pasnuke usMehy aBe nmcnmrusaHe rpyne. Bucoko sHavyajHa pasnmka
(p < 0,001) morBpheHa je He camo Ha HMBOY Lie/MOKYIIHe AyMeH3Mje Beh 1 Ha HUBOY CBake
IojeyIHa4YHe CTABKe.

PE3YIITATV CAMOIIPOLJEHE KOTHUTVIBHE
IVIMEH3UJE KYJITYPHE VUIHTEJIMTEHLIVJE

Tadena 4 npukasyje paHTroBe 3a CAMOIPOLIEHY KOTHUTVBHE IUMEH3Hje KYITypHe
MHTeUreHuyje, Ipu yemy je X Bapujadma ap>kaBa, a Y Bapujadia KOTHUTHBHA JUMEH3Mja
KYITypHe MHTenureHnuje. Kao mTo ce Mo)Ke IPUMEeTHUTH, IIPOCEYHY PAHT UCTIMTAHMKA U3
Cpduje 3a caMoIIpoLieHy KOTHUTVBHE IYIMeH3Yje je 152,24, ToK IIPOCeYHYl paHT MICIUTaHMKa
u3 [puke nsHocu 52,74. 3dup panrosa 3a ucnuranuke u3 Cpduje je 14.615,50, nox je 36up
PpaHroBa 3a ucnmranuke us Ipuke 5.484,50.

Tadena 5 npuxasyje Mann-Whitney U test, CTaTUCTUUKY a/IaTKy KOja MepY Pa3/IMKy Y
pacniofienu panrosa n3meby Be rpyme. Kako nika Bpegnoct U ykasyje Ha Behe pasnuke
usMmeby nBe rpyme, BpegHOCT off 24,500 jecTe eKCTpeMHO HUCKA BPEJHOCT, TOCedHO Kafia
y3MeMo y 0d3up Aa je MakcuMaaHa Moryha BpegHocT 96 X 104 = 9.984. Ha oBaj HaunH
noTtBphyje ce 3HaYajHa pasnuka y nosunuju guctpudynuja. Jodujena BpegHoct Wilcoxon
W Tecta usnocu 5.484,500 1 oHa IpefCcTaB/ba CyMy paHIoBa IPYyIIe ca HVDKMM PaHTOBMMA,
IITO je Y OBOM CITy4ajy pes3ynTar McnuTanuka u3 Ipuke. OBa BpeHOCT ce ymopebyje ca
O04YeKMBAHOM CyMOM paHroBa. BpepHoct 5.484,500 sHaTHO OfiCTyIIa Off TEOPUjCKe Cpe-
nuHe (9.984 / 2 = 4.992), motephyjyhn acumerpnunoct. Cranmapausosa Z Bpegaoct U
CTaTUCTUKe n3HOCH -12,191. Heratusau mpep3Hak fodujeHe BpeFHOCTH YKasyje aa yc-
MUTAaHUIM KOjU HOCTYjy Y OaHKapcKoM 1 puHaHCKjcKoM ceKTopy y Cpduju nmajy Buiue
panrose (Behe BpenHOCTM). BpenHocT -12,191 maexo npeMalryje KpUTUYHY BPEFHOCT 3a
P <0,001 (£3,29), ykasyjyhu Ha u3y3eTHO BUCOKY 3HA4ajHOCT. ACKMIITOMATCKa 3HA4ajHOCT
(zBOCMepHM TecT) moOKasyje p-BpegHocT 0,000 mTo 3HauM Aa je p < 0,001. Pasnuxke cy
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CTATUCTIMYKY 3HadajHe Ha HMBOY a = 0,001. Micmrarniu n3 Cpduje MOCTIIKY 3Ha4ajHO
BJIIIIe pe3y/ITaTe CaMOIpOlieHe KOTHUTUBHE AVIMEeH3Mje Ky/ITypHe UHTeINTeHI[uje Y TI0-
pebemy ca ucrannnyma 13 Ipuke.

Ila 6u ce yTBpAUIO KO KOjUX (paKTOpa KOHKPETHO ITOCTOjU CTATUCTUYKY 3HAYajHa
pasnuxa, Mann-Whitney U test je ypabeH Ha HibKeM rpaHy/IapHOM HUBOY. [IpyriM peunma,
X Bapmjadna je np>xaBa, a Y Bapujadie cy ueTupy TBpAEbe U3 YIUTHYKA KOje CIIafiajy y
KOTHUTUBHY JuMensujy, 115, 116, 117, T18, I19 n IT10.

[Tpuxasanm cy caMo cirydajeBy KOJI KOjuX OCTOji CTAaTMCTUYKY 3HaYajHa Pas/nKa,
IITO MO>KE€MO BUJETU Ha OCHOBY p-BPEJHOCTI.

Kao mro Buanmo n3 Tadene 6, cBe cTaBKe KOTHUTYBHE IUMeH3Hje IIOKA3yjy CTaTH-
CTMYKM 3Ha4ajHe pasyke (p < 0,05) y kopucT ucnuranuka 13 Cpduje.

IVICKYCUJA

Pesynraru cy nokasanu ja ucnuranuny us Cpduje MOCTIDKY 3Ha4ajHO BUILE pe3y-
TaTe Y METaKOTHUTUBHO]j AUMEH3UjU KY/ITypHe MHTeNureHyje y nopebemwy ca nucnuranu-
numa u3 I[puke. lllTaBuie, fokasaHo je ga ucnuranuny 13 Cpduje y cBe 4eTUPU CTaBKe
CaMOIIpOLIeHe OBe JUMeH3Mje IIOCTIDKY BUIIe OLieHe Off ucnuTanuka us [puke (p < 0,001)
noKasyjyhu y cBMM cTaBKaMa BUCOKO 3Ha4yajHe pas/uKe. YCIEIIHO je OKa3aHo 1 TO Ja
IIOCTOj€ CTAaTUCTUYKM 3HaYajHe pas/iyKe Y KOTHUTUBHO] IMMEH3MjU KyNITyPHE MHTEINTeH-
nyje usMeby ncnmrannx nocnosuyx /bysy us Ipuke u Cpduje. Vicnmranunnm n3 Cpduje
TIOKa3a/Iy Cy 3HayajHO BuIe pesynTate (p < 0.001) y caMOnpoIieHy KOTHUTUBHE IUMeHsje,
U TO y CBUM Ib€HMM CTaBKaMa.

PesynTaTu HeBOCMIICIIEHO TTOKa3Yjy Aa uctmTanuuy us Cpduje mocTioKy 3Ha4ajHO
BUILIE BPETHOCTY Ha CKa/IY CAMOIIPOIleHe METAKOTHUTUBHIX acIIeKaTa KyNTypHe MHTe/N-
reHuyje y nopebhemy ca nucnuranuiyma ns [puxe. MeTakOrHUTUBHA IUMEH3Hja Ce OTHOCK
Ha IUTAHMParbe ¥ IIPOMUII/batbe COIICTBEHOT IOHAIIAba Y MHTEPKY/ITYPaTHOj MHTEPAKIVjIL.
OBa numeHsuja ce OTHOCK Ha CBECT O MHTEPKY/ITYPATHOM 3Hakby KOje MCIIMTaHUIY KOPUCTeE
IPYIMKOM KOMYHUIIMpPaba Y MHTEPKYITYPaTHOM OKPYXXemY, Kao 1 Ha Ipunarobasame
JaToj CUTYalMj1 KOjy KOHCTAaHTHO IpoBepaBsajy. To je 3ampaBo MUIII/beme O COIICTBEHOM
MMILbEHY MOJIeIa KYNTypHMX HopMu (Ang et al., 2007; Van Der Horst & Albertyn, 2018).
By pesynTaTy CpIICKUX MCIIMTAaHMKA CYTEPHUIILY fIa OHM, Y IPOCEKY, CAMOIIPOLEIbY]Y Ia Cy
CKJIOHUjY IPEMCIUTHBAIbY COIICTBEHNX YBEPEba, a CMaTpajy fa MMajy IpUIarof/bUBIUjN
U pepeKCUBHM)U IPUCTYTI MHTEPKYATYPHUM cUTYalujama. To Moxke SuTy mokasaresb
IeTa/bHMjeT IPOMMII/balba IIPe CAMOT MHTEPKY/ITYPATHOT CyCPeTa, CBECHOCT CONCTBEHMX
u Tyhux KynTypHux ¢uitepa, Kao U CIIpeMHOCT KOPUTOBaba CBOjUX CTEPEOTHUIIA HAKOH
VHTEPKYATyPa/JIHEe MHTEPAKLYjeE.

OBM pe3y/TaTyi MOTY Ce Je/IMMIYHO TYMa4UTH Y CBET/TY CHELMIIHUX APYIITBEHNX U
MHCTUTYIMOHATHUX OKOMHOCTU Y CpOuju, KOjy Cy TOKOM HOCIIEAIbYIX flelieHNMja 0deNesK
IpOLiecy eKOHOMCKE U APYIITBeHe TPAH3NUIIje, MHCTUTYLMOHATHIX pehOPMI 1 eBPOIICKIX
unrerpanuja (Jakopin, 2018; Racz, 2023; Ulavi¢, 2010). TakBO OKpy>Ketbe KOHTHHYMPAHUX
IIpoMeHa MOKe ITOfICTUIIATH YelThe MPeyCIINTHBAabe COTICTBEHNX NPETIOCTABKY M IpHIIa-
rohaBarme HOBUM OKOTHOCTVIMA, IOK UCTPaXMBamba YKa3yjy ia HeM3BEeCHU IPYIITBEHN 1
€KOHOMCKM YC/IOBJ MOTY OZICTUIIATY PAa3BOj aHATUTUYKOT MULIBEIbA M PE3V/INj€HTHOCTH
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(Chu & Zhu, 2023), 1wrto 81 MOI/IO dUTH IOBE3aHO Ca BUIINM HUBOOM CaAMOIIPOIIEIhbeHe
MeTaKOTHUTUBHe KyNTypHe nuTemmrennymje (Ang & Van Dyne, 2008).

VIHTeH3VBHa TpaHCHaIMOHATHA ToBe3aHoCcT Cpduje, kao 1 cHaxkHa Aujacropa (World
Bank, 2019), omoryhaBajy decTe MHTEPKYITYpaTHe KOHTAKTe KOjY MOTY HOIIPUHETH pa-
3BOjy METaKOTHUTMBHE JYMeH3Mje Ky/ITypHe MHTeNureHIuje, 1ocedHO Kpo3 pediekcujy
u puarohaBame y KOMyHUKALM)I Ca IPUIA[HALIMA PasINduTiX KynTypa (Ang & Van
Dyne, 2008; Levitt & Schiller, 2004; Thomas et al., 2008).

OBakaB pesy/ITar je y CKIafy ca JOCafalllibiuM UCTPaKMBambIMa. AHroBa 1 Ban
Taju (Ang & Van Dyne, 2008) ykasa/u Cy Ha pacT METAKOTHUTUBHE IMMeH3je KyITypHe
MHTeMUTeHIHje TIof] yTuIajeM MehyHaponHor uckycTBa. VcTpakiBamwa CIIpOBefieHa y Me-
IUTEPAHCKOM 1 OaJIKaHCKOM PETVOHY MOKa3yjy /ja U3/I0XKEHOCT KY/ITYPHOj Pa3HOBPCHOCTI
3HauajHo Mocrentyje pednekcushe nporece (Bogilovié & Skerlavaj, 2016; Vajéic et al., 2019).

HacynpoT MeTakOrHUTHBHO]j JUMEH3MjH, KOja ce OBHOCH Ha pedIeKCHjy 1 perya-
LI14jy COIICTBEHMX MUCAOHUX IIPOLieca, KOTHUTUBHA KY/ITyPHa HHTE/IMIeHIINja Ce 3aCHIBA
Ha GOPMATHOM yUelY U 3HAkY, Ka0 1 Ha MHPOPMICAHOCTHU O PA3ININTUM KYITYPHUM
koHTeKkcTMa (Ang, Van Dyne, Koh et al., 2004).

Jodujenu pesynraru nokasyjy ga ucnutanuuy us Cpduje y mpocexky UcKasyjy u
BIIIIe HUBOE CaMOIIpOlieHe KOTHUTUBHE AYMeH3Mje KYATypHe UHTeTUTeHIje Y OfTHOCY Ha
ucnutanrke u3 Ipuke. Pasinke cy yrBpheHe Ha HMBOY CBUX IOCMAaTPaHUX CTaBKH, ILITO
FOBOPM O KOH3MCTEHTHOM 00paclly y IepLeMIjii COIICTBEHOr 03HaBaba Pas/IMINTIAX
Ky/ITYPHUX Cafipkaja, Kao LITO Cy: APYLITBEHM CUCTEMI, je3U4YKe KapaKTepUCTUKE, Bpel-
HOCTH, 0du4aju 1 HeBepdaTHa KoMyHuKanuja. Vmak, dyayhu fa je unctpyment dasupan
Ha CydjeKTMBHMM IpOlieHaMa, OBe PasJIiKe He IIPeCTaB/bajy I0Ka3 0 00jeKTUBHO BeheM
Ho3HaBamwy (PaKTUIKOT cafip>kaja Beh o pasnuunToM HMBOY CaMOOLICHVBakha 3HaMA.

By pesynratu kop nocnoBHux /byau u3 Cpduje Mory ce 0djacHUTH KOMOVMHALIVOM
00pa3oBHIX, TPOQeCHOHATHNX Y KOHTEKCTYaTHUX (pakTopa.

Cpduja mpezcTaBba KYATYPHO U MICTOPMjCKI XeT@POTeHY CPeiMHY KOja Ayru HU3
FOfIMHA TIOApasyMeBa CY>KMBOT Ca APYTUM €THIIKYUM, KY/ITYPHUM 1 BEPCKMM IpyIaMa.
KorHuTtuBHa KOMIIOHEHTa KYITYPHE MHTEJIUTEHIMje Ce Y TAKBUM yC/IOBMMA pas3Buja
KOHTUHYMPAHOM U3/I0XKeHOIIhy IpyruM KyITypHUM odpacuuma a He caMo popManHiM
odpasosamem (Triandis, 2015; Ang & Van Dyne, 2008).

HopaTHo odjaimere MoITIo Ou ce eBeHTyanHo Hahu y odpasoBamy. Hanme, kBanurer
U cafip>xaj 0dpasoBarma, a He HY>KHO HIBO (OpMaIHOT 0dpa3oBarba, MOTY MMAaT! 3HaYa-
jaH YTHUIIaj HA KYITYpHY UHTEINIE€HLNjY, @ HAPOUNTY HA IeHY KOTHUTUBHY JUMEH3N)Y
(Deardorft, 2006; Early & Ang, 2003).

Ogaj Hamas du ce Morao Takobe 0djaCHUTH 1 KY/ITYPHOM U3/IOKeHOIINY Y ITOCTIOBHOM
OKPY>KelbY, YaK U y CpefjfHaMa PeNaTUBHO CIMYHUX HALIMOHATHUX OKBMPA, KA0 LITO Cy
Cpduja u Ipuka. Haume, mocmosum /byam y Cpduju decTo GpyHKIMOHWIIY U pajie y CUCTeMUMa
KOjJ1 3aXTeBajy apaselHO CHa/IKebe Y Pa3TUIMTIM VMHCTUTYIVIOHATHIM 1 OCIOBHUM
CTPYKTypaMma, IITO MOXXe JOIPYHETH IIPeM 3Hakby O IIOC/IOBHIM IIpaKcaMma JPYyTix Ky/-
Typa (Meyer & Peng, 2016; Peng et al., 2008). C gpyre cTpaHe, IOC/IOBHY PO eCHOHAIIN
u3 [puke paje y 3HaTHO CTadVW/IHMjeM U MHCTUTYLIOHATHO CTAHAAPAN30BAHNjeM OKBUPY
EBporicke yHuje, 11IT0 MO>Ke JOBECTH IO Mabe IOoTpede 3a MHANBUYATHIM aKyMY/IMpabeM
MHTepKynTypanHor 3Hamwa (Featherstone & Papadimitriou, 2017).
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OBakaB pesynTar je y 3Ha4ajHOj Mepy y KOHTPaIMKILUjI Ca CTaH/JapIHUM IOMMa-
IeM [Ja 3eM/be Ca 3HATHO JY>KOM MCTOPUjOM OTBOpPEHE TPrOBMHE I TyPU3Ma, Kao LITO je
To IpuKa, MMajy 1 BUIIM HMBO KOTHUTUBHOT 3Hamba. OBO MCTpaXKuBame MOKasyje fja cy
CTparTellIKa Hy>kfia M GYHKIMOHATHA TToTpeda MITaK CHAYKHMUjU IIOKPeTad Of TaCHBHE U37I0-
xenoct. [Tokasano ce fja 13a30BHI KOHTEKCT MOXKe OVTH MOKpeTad a He caMo dapujepa
Y MHTEPKYNTYPATHOM y4elby.

[TpakTuyHe MMIIMKALMje OBOT pajia Cy BUIIECTPYKe. Y IOCTOBHOM OKPYXemy
pesynTaTy mokasyjy ma ou npenyseha tpedasno ja mogcTUYy CuCTeMaTCKM Pa3Boj Me-
TAaKOTHUTMBHMUX ¥ KOTHUTUBHUX acleKaTa KyATypHE MHTeIMIeHIIMje KPO3 IIporpame
MHTEPKY/ITYpanHe 00yKe, TOCeOHO y OpraHusalijaMa Koje mocyjy y mehynapogaom mm
MYITUKYITYPHOM OKpy»Xemy. O0pasoBHe MHCTUTYLUje O1 Tpedasio fa Ipuarofe cBoje
KYPMKY/TyMe TaKo IITo he yBecTu mpenMeTe BesaHe 3a MehyKynTyparHe KOMIIeTeHIVje 1
MHCUCTMPATH Ha BUIIEje3UIHOCTI.

Kao Sdynyhu ncrpakupauxi mmpapali, Cyrepuiiie ce yK/bydnBabe U JPYIVX JUMeH3Mja
Ky/ITypHe nHTenurenuyje. JJaba ncrpaxnsama du Takohe Mor/Ia 1a mprMeHe MEIIOBUTY
MEeTOJIONOTHjY, TAie dU ce Mopey KBaHTUTATUBHE METOJe KOPYUCTH/IA U KBATUTATVBHA.
ITpemmarxe ce M3pajja TOHTUTYAVHATHOT MCTPAXKUBAba T/ie 811 ce TIPaTno pasBoj KYNTypHe
MHTE/IUTeHIIMje KPO3 IIOCTIOBHY Kapujepy ucnuranuka. CapeTyje ce IpoIIMpene KOMIa-
paTMBHOT OKBMPA Ha JOJjaTHe 3eM/be 13 PErVoHa.

3AK/bYYAK

ITonasehu of cxBaTama KY/ITypHe MHTE/IUTeHIIMje KaO JPYIITBEHO YCIOB/beHE
KOMIIETeHII}je, LIJb OBOT pajia oMo je fla ce yTBPJie pas/iuKe Y MeTaKOTHUTVBHO] 1 KOTHM-
TUBHO]j fuMeH3uju usMeby nmocnosHux npodecnonanana u3 Cpduje u Ipuxe. Pesynrarn
UCTPaKMBamba MOKa3aan Cy a Y CBUM CaMOIIPOIeHheHIM CTaBKaMa MeTaKOTHUTUBHE
U KOTHUTVBHE IVMMeH3Yje Ky/ITypHe UHTeIUreHIuje, ucrmrannny us Cpduje mokasyjy
CTaTUCTUYKY 3HAYajHO BUIIE Pe3y/ITaTe Off MCIMTAaHMKa u3 [puke.

Jodujenn Hamasyu yKasyjy Ha HOCTOjabe CUCTeMATCKMX PasiuKa y KOMMYUHU 1
CTPYKTYPU CaMOIIPOLIEIEHOT 3Halba O HOPMaMa, BPeJHOCTVIMA, TIOHAIakY ¥ MIHCTUTYLIMO-
Ha/THIM OKBMPJIMA, Ka0 U 0 pepIeKCMBHOj CBECTY O TOM 3HAkY 1 KY/ITYPHIM pas/IiKaMa.
Pasnuke y camonpoleHy HaBeeHNX AYMEeH3Mja MOTy Ce MTHTEPIIPETUPATY Kao IOC/IeNIIa
norpede 3a afjanTanyjoM Ha crelyduuHe UCTOPUjCKe U [PYIITBEHO-TPAH3ULIMOHE YCTIOBe
KOjJi HEMVHOBHO HOAICTIYY Pa3B0j CBECTU O KY/ITYPHMM pasiMKaMa 1 HaBojie Ha yehame
KY/ITYpPHMX 3Hamba. Takobe, Ha BuIlle BpeTHOCTM OBUX AMMEH3Mja MOTY yTULIATH 1 3HAYAj-
HUje MHTEPKYATypajHe KOHEKIMje.

IIpenMeTHO UCTpaXKMBambe JOIPUHOCK TPOIIMPEY KOHIENTYaTHOT OKBUPA KYII-
TypHe MHTeIUreH1Ilje, IPY>Kajyhyt yBUA y IPOMEH/BUBOCT M BaJIMIHOCT OBOT KOHCTPYKTa
Ha peryuoH Jyroucroune EBporie, Koju je o cajia 0CTao HeJOBO/bHO UCTpaXkeH. Hay4ynn
TOIIPMHOC OBOT MICTPA)KMBalba OITIefla Ce ¥ Y 3Ha4ajHOM eMIIMPYjCKOM 1 METOZ0/IONIKOM
IoIpuHOCY TMe I1TO he Kpenparn KkBanuTeTHy 0a3y MOfAaTaKa O KY/ITYPHOj MHTE/TUTEH-
1uju Ha bankany, Koja Mo>ke OuTy IparolieHa pedepeHTHa Tadka 3a dymyha ucrpaxmBarma
Y PeTMOHY, Kao U 3a KOMIIapaljije ca JpyruM 3eM/baMa. [JMpeKTHOM KOMIIapalljoM JiBe
KY/IType ca doraTuM MCTOPUjCKUM M KYITYPHUM Be3aMa IPY>Ka ce jeAMHCTBEH YBUL Y TO
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KaKo ce Ky/IType Koje fefe ofipeheHe cIMYHOCTH, alu MMajy U pas3uke, MaHUPeECTYjy ¥
ITOCTIOBHOj MHTENUT€HIIVjI.

Mako oBaj paj mpy>ka sHadajaH JOIPUHOC, BaXXHO je CYMUPATU M OTPaHUYEHbA.
Y3opak odyxBara caMo IIOC/IOBHE JbyJie 13 /iBe KYNType, 3aCHOBAH je Ha Hajasuma 1o0u-
jEHHUM IIyTeM CaMOIIPOLIEHE U CIIPOBENEH je Y KOHKPETHOM BPEMEHCKOM IIEPUOLY, TAKO
fma He mocroju MoryhHoct mpahema pasBoja pesynarara kpos Bpeme. Takobe, BaxxHo je
HAITACUTH TTOTeHIjaTHy TpodieM IpuMeHbMBOCTH Ckase KyniliypHe uxitienuieHyuje,
KOja MaKO IIMPOKO Ba/JMAMPaHa, UIIAK HOCK 3allafHO-HOPMATUBHE IPETIIOCTABKE KOje
MOYK/Ia HICY Y ITOTIIYHOCTHU IIPMMEH/bUBE 32 KYITYPHU KOHTEKCT jyroucToune Espomne.

[Topen HaBemeHNUX OrpaHNYErha, OBO UCTPAaXKUBatbe Py Ka U 3HAYajHe JOIPUHOCE.
Hauwme, y mocamammmboj murepaTypu KyITypHa MHTEIUTEHIIMja U ajbe IIpeICcTaB/ba Heflo-
BOJbHO UCTPaKeH KOHI[ENT Ha MpocTopy bankana u jyroncroune Eppome. ITocedno cy
peTke KOMIIapaTMBHe aHanu3e Koje ce ogHoce Ha Cpdujy u Ipuky, iBe dmucke KynType
bankana. OBaj pajj JonNpMHOCH IOy HhaBakby T€ UCTPAXKMBAYKE IIPA3HIHE KPO3 IIPYKakbe
eMITMPUjCKIX IIOfATaKa O METAKOTHUTUBHO] I KOTHUTUBHO] AMMEH3UjU KYNTYPHE MHTE/N-
TeHIjyje y TIOCTOBHOM OKPY>KelbY JiBejy 3eMasba. JJofiaTHa BpeHOCT MCTpaXkiBarba OIyIefa
ce y IpMMEHM CTaHIapAU30BAHOT MHCTPYMEHTA 32 Meperbe KYITypHe MHTETUIeHIIje 1
aHa/IM3M PeIATUBHO BE/IMKOT Y30pKa IOCIOBHUX IIpodecnoHanala, mro omoryhasa mo-
y3maHmje yBuze y odpaciie CaMOTIpOIielheHNX MHTePKYITYPaTHIX KOMIIeTeHIja.
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(Translation In Extenso)

Abstract: The main objective of this study is to provide a comparative analysis of
metacognitive and cognitive dimensions of cultural intelligence among business profes-
sionals employed in the banking and financial sectors in Serbia and Greece. The Cultural
Intelligence Scale (CQS), based on the model developed by Ang and Van Dyne, was used as
aresearch instrument. The Mann-Whitney U test was employed for the statistical analysis.
A total of 200 respondents from Serbia and Greece participated in the study. The collected
data were analyzed using quantitative statistical techniques. The results revealed that Serbian
respondents achieved statistically significantly higher scores both on the metacognitive and
on the cognitive dimension of cultural intelligence. This study substantially contributes to
the expansion of the conceptual framework of cultural intelligence by providing insights
into the similarities and differences between two culturally and historically connected
Balkan societies.

Keywords: cultural intelligence, metacognitive cultural intelligence, cognitive cultural
intelligence, Cultural Intelligence Scale, intercultural interaction

INTRODUCTION

In today’s world, where globalization, migration and growing cultural diversity have
an increasingly stronger impact on modern man’s business and private life, intercultural
competences assume a key role. One of the most important cultural competences is cultural
intelligence.
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The concept of cultural intelligence was established at the beginning of this century
with an aim of understanding individual differences within intercultural interactions. At the
beginning of the 20™ century, Earley and Ang formed a construct of cultural intelligence,
defining it as an ability of easy adjustment and successful functioning in a new cultural
environment (Earley & Ang, 2003).

Having in mind the academic and business importance provided by the construct of
cultural intelligence, this concept is explored in great detail in Western and Asian contexts.
Many empirical studies were conducted with the aim of understanding both general and
specific variations in cultural intelligence between different populations, as well as the analysis
of the population of individual cultures (Davidaviciene & Al Majzoub, 2022; Garamvolgyi
& Rudnak, 2023; Tripathi et al., 2024; Xia et al., 2024). However, it can be noted that there
is a relatively small number of papers dealing with the analysis of cultural intelligence in the
countries with a long history of interwoven different traditions and customs. Particularly
conspicuous is the lack of research in the countries of the Balkans and Southeast Europe.

This also refers to Serbia and Greece. These two cultures, although quite close, ac-
tually have different historical and institutional frameworks, which may be an important
factor of influence on the development of intercultural competences. Unfortunately, very
few studies have been conducted for these two cultures and, in fact, there are no empirical
comparative studies analyzing their relationship.

In this context, the objective of this paper is to present a comparative analysis of
metacognitive and cognitive dimensions of cultural intelligence of business professionals in
Serbia and Greece, which would to a great extent further improve already strong business
relations and upgrade business operations of these two countries.

THEORETICAL FRAMEWORK

Cultural intelligence is defined as an individual’s ability to develop specitfic skills
that will ensure an easier recognition, understanding and adjustment to different cultural
contexts, which leads to an easier and better interaction in the environment of diverse cul-
tures (Thomas et al., 2008). The concept of cultural intelligence is particularly important in
today’s globalization era with increasing connections and international cooperation (Ang
& Van Dyne, 2008). In other words, cultural intelligence denotes the ability of adjustment
and successful fulfilment of tasks in a multicultural environment (Ang et al., 2007; Earley
& Ang, 2003; Earley & Mosakowski, 2004). Cultural intelligence encompasses a set of
universal abilities that enable individuals to be more efficient in different multicultural
situations and that is why it is not related to a certain cultural context (Ang et al., 2014).
However, cultural intelligence is not a solely individual competence, but also a result of
structural, institutional and historical conditions.

Initially, the construct was formed largely under the influence of Sternberg’s triarchic
theory of intelligence (Sternberg & Detterman, 1986), on the foundations of which four
dimensions of cultural intelligence are also formed: metacognitive, cognitive, motivational
and behavioural, which differently contribute to understanding and adjustment in different
cultural contexts (Dogra & Dixit, 2018; Popescu, 2023; Sapi¢ et al., 2024; Wawrosz & Jurések,
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2023). Metacognitive and cognitive dimensions are especially significant for the sociological
analysis because they directly connect knowledge, reflexiveness and the social context.

Metacognitive cultural intelligence refers to conscious management, planning and
adjustment of own cognitive processes to intercultural situations (Ang et al., 2011). It
includes self-consciousness, consciousness about others, as well as consciousness about a
situation (Mor et al., 2013; Triandis, 2006; Van Der Horst & Albertyn, 2018). It refers to
the re-examination and examination of own interpretations, as well as to self-correction in
line with the context (Triandis, 2006). The control of own behaviour and rationalization of
intercultural situations may help in proactive identification of problems and prevent their
escalation (Bogilovi¢ & Skerlavaj, 2016; Brislin et al., 2006; Nooh, 2023).

Cognitive cultural intelligence is the knowledge possessed by a person about cultur-
al norms, practices and conventions that are necessary for a successful interaction in an
intercultural environment. Cognitive cultural intelligence implies the adoption of cultural
concepts through education, experience and exposure to a different cultural context (Van
Dyne et al,, 2012).

Individuals with a high score of cognitive cultural intelligence are skilful in collecting
and processing information about different cultures, which enables them to efficiently nav-
igate through complex multicultural environments. This dimension is closely connected
with declarative knowledge, which includes understanding specific facts about a culture,
such as its history, language and social norms (Kwantes & Glazer, 2017). Cognitive cul-
tural intelligence encompasses empirical and cognitive understanding of the patterns in
new cultural situations, which enables individuals to process information better and more
efficiently. Owing to this dimension, either through formal learning or through personal
experience, people adopt information about customs, traditions and behaviour in different
cultures (Nosratabadi et al., 2020).

Research shows that cognitive cultural intelligence correlates positively with gener-
al, interpersonal and professional adaptability. This means that individuals with a higher
degree of cognitive cultural intelligence are more capable of adjusting to new cultural
environments, both in their private and professional life. They understand can more easily
different cultural contexts and integrate in them, which increases their overall efficiency
in multicultural environments (Nooh, 2023). This dimension is of key importance having
in mind that it affects an individual’s willingness to engage in an interaction with different
socio-cultural communities, as well as their persistence in overcoming cultural challenges.

The cognitive dimension also encourages creativity and innovation in multicultural
teams. Individuals who possess broad cultural knowledge may contribute to different
perspectives and ideas, which leads to innovative solutions and better decision-making.
Studies have shown that cultural intelligence, including its cognitive dimension, increases
creativity in culturally diverse environments, thus contributing to the success of organiza-
tions (Bogilovi¢ & Skerlavaj, 2016; Yue & Wei, 2023).
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METHODOLOGY

This study is based on a quantitative, comparative research design whose aim is to
examine the differences in metacognitive and cognitive dimensions of cultural intelligence
among business professionals from the banking and financial sectors in Serbia and Greece.

The Cultural Intelligence Scale (CQS), created by Ang and her associates (Ang et al.,
2007), was used as a measurement instrument. The original instrument was translated
from English into Serbian and Greek by four licensed sworn-in-court interpreters. Back
translation was done in both languages. The participation in the study was voluntary and
anonymous, while the respondents were formerly informed about the purpose of the study.
Since the study did not include vulnerable groups of respondents, obtaining the approval
of the ethical commission was not mandatory in line with the institutional regulations.

The questionnaire itself consists of 20 questions divided into four parts according to
the dimension of cultural intelligence. The first part consists of four questions referring to
the metacognitive dimension of cultural intelligence. The second part, which determines
the cognitive dimension of cultural intelligence, consists of six items. The third part contains
five items that determine the motivational dimension of cultural intelligence. The fourth
part contains five questions regarding the behavioural dimension of cultural intelligence.

The respondents answered the questions through the seven-degree Likert scale, just
as in the original research conducted by Ang et al., and in numerous other cultures in
which this instrument was used and validated. The independent variable is nominal with
two categories (Country — Serbia and Greece).

The research also used the questionnaire about the respondents’ demographic charac-
teristics, constructed by the research authors. Out of 200 respondents who took part in this
research, 94 were female (47%), while 106 were male (53%). The research shows that a total
of 101 interviewed respondents (50.5%) belong to the age category of up to 37, while 99 re-
spondents (49.5%) belong to the age category above 37. The age limit of 37 years corresponds
to the median age structure of the sample, which ensured the formation of balanced groups
for comparison, while it can also be connected with the transition into the stage of the fixed
mature age that is characterized by more stable professional and family roles (Mehta et al.,
2020). The analysis of the data referring to the respondents’ education and professional degree
showed that the research included 10 participants with a secondary school degree, which ac-
counts for 5% of the respondents. There were 49 respondents with a university degree, which
accounts for 24.5% of all the respondents. The greatest number of the respondents have a
master degree, namely 105 of them, or 52.5%. A much smaller number of the respondents (a
total of 36) completed doctoral studies, so that 18% of the respondents have a PhD degree.

The research was conducted in the period from 1* February to 1** August 2023. The
analyzed sample included a total of 200 respondents: 96 respondents from Serbia and 104
from Greece. The sample consisted of business professionals employed in the banking and
financial sectors in Serbia and Greece, recruited via professional networks, business associ-
ations and personal contacts, with the application of the convenient sample approach. The
survey was distributed electronically, with 300 emails sent to Greece and Serbia respectively.
Only fully completed questionnaires were taken into consideration, while the incomplete
ones were ignored and removed from the research, so that the final number amounted to 200.
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The descriptive statistical methods were used for the analysis of the obtained results in
order to answer the posed research tasks and achieve the research objective. The obtained
data were analyzed with the aid of the program package IBM SPSS Statistic. The method
Mann-Whitney U test was used.

At the very beginning of the research, the respondents’ reliability was checked with
the aid of the statistical indicator of Cronbach’s alpha.

Cronbach’s alpha coefficient of metacognitive factors is 0.859, which proves a high
degree of internal consistency. This factor consists of four items, which suggests that the
items are mutually well connected and measure the same metacognitive aspect of cultural
intelligence. This value exceeds the recommended threshold of 0.8, which confirms the
robustness of the scale.

For the cognitive dimension factor, the obtained value of Cronbach’s alpha coefficient
is 0.785, which points to its acceptable reliability. The factor includes six items, while the
value of the coefficient near the threshold of 0.8 suggests that there is a satisfactory, although
moderate, homogeneity of the items.

RESULTS OF SELF-APPRAISED METACOGNITIVE
CULTURAL INTELLIGENCE

In order to establish the existence of a difference in the metacognitive dimension of
cultural intelligence among business professionals from Serbia and Greece, the statistical
technique Mann-Whitney U test was used. X variable is the state, while Y variable refers
to metacognitive cultural intelligence. Table 1 presents the analysis of average ranks. The
result for Serbia is 152.45, while the sum of all the ranks for the metacognitive dimension
is 14,635.00. On the other hand, for the state of Greece, the average rank is 52.55, while
the sum of the ranks is 5,465.00.

Table 2 presents the test statistics. It can be seen that the basic test statistics, or U sta-
tistics, which is calculated according to the ranks of all the values of both groups, indicates
an exceptional difference in the ranks of the metacognitive dimension between Serbia and
Greece. U value is 5,000, which points to an extremely low value, having in mind that the
maximum possible value is substantially higher, since the number of the respondents is 96
and 104 respectively. The calculated U value is also confirmed by the value Wilcoxon W,
which is a sum of the ranks for the group with a lower average rank (in this case, Greece)
and amounts to 5.465.000. The standardized Z value is far from zero, extremely low and
amounts to -12,294, which proves that the difference in the metacognitive dimension ranks
between the analyzed groups is quite significant. Asymptomatic significance (two-tailed test)
represents the estimated probability that the observed differences between groups would
have arisen by chance, using a normal distribution as an approximation. The obtained value
p < 0,001 shows that the difference is statistically significant at the level of 0.1%.

The presented results show the existence of a statistically significant difference be-
tween Serbian and Greek respondents in the scores of metacognitive cultural intelligence
self-appraisal. Since p < 0,05, the difference is highly significant. Since the average ranks are
substantially higher among the respondents from Serbia (152.45 as compared to 52.55), it
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can be said that they achieve significantly higher scores on the scale of the self-appraised
metacognitive dimension of cultural intelligence as compared to the respondents from Greece.

In order to establish the factors in which there is a statistically significant difference,
Mann-Whitney U test was done at a lower granular level. In other words, X variable is the
country, while Y variables are four statements from the questionnaire that belong to the
metacognitive dimension, P1, P2, P3 and P4.

Only the cases with a statistically significant difference have been presented, which
can be seen from p-value.

As shown in Table 3, all the items have p < 0,001, and it is unlikely that such a differ-
ence in the ranks is accidental with the average ranks between 144 and 148 for Serbia and
between 56 and 59 for Greece.

The results of the metacognitive dimension self-appraisal show exceptionally clear
and consistent differences between the two analyzed groups. A highly significant difference
(p < 0,001) is confirmed not only at the level of the overall dimension, but also at the level
of each individual item.

RESULTS OF THE SELF-APPRAISED COGNITIVE
DIMENSION OF CULTURAL INTELLIGENCE

Table 4 shows the ranks for the self-appraisal of cognitive cultural intelligence, where
X is a variable of the countries and Y is a variable of cognitive cultural intelligence. As it
can be noted, the average rank of the respondents from Serbia for the self-appraised cog-
nitive dimension is 152.24, while the average rank of the respondents from Greece is 52.74.
The sum for the respondents from Serbia is 14,615.50, while the sum of the ranks for the
respondents from Greece is 5,484.50.

Table 5 presents Mann-Whitney U test, the statistical tool that measures the difference in
the distribution of the ranks between the two groups. Since the lower value U points to larger
differences between the two groups, the value of 24,500 is extremely low, particularly when
taking into account that the maximum possible value is 96 x 104 = 9,984. In this manner,
a significant difference is confirmed in the position of distributions. The obtained value of
Wilcoxon W test is 5,484,500 and it represents the sum of the ranks of the group with lower
ranks, which is the score of the respondents from Greece in this case. This value is compared
with the expected sum of the ranks. The value 5,484,500 substantially deviates from the
theoretical mean (9,984 / 2 = 4,992), confirming asymmetry. The standardized Z value of U
statistics is -12.191. The negative sign of the obtained value indicates that the respondents
who work in the banking and financial sectors in Serbia have higher ranks (higher scores).
The value of -12.191 far exceeds the critical value for p < 0.001 (+3.29), pointing to an excep-
tionally high significance. Asymptomatic significance (two-tailed test) represents p-value of
0.000, which means that p < 0,001. The differences are statistically significant at the level o
=0,001. The respondents from Serbia score significantly higher results of the self-appraised
cognitive dimension of cultural intelligence as compared to the respondents from Greece.

In order to determine in which specific factors there is a statistically significant dif-
ference, Mann-Whitney U test was done at a lower granular level. In other words, X variable
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is the country, while Y variables are four statements from the questionnaire that belong to
the cognitive dimension, P5, P6, P7, P8, P9 and P10.

Only the cases with a statistically significant difference have been presented, which
can be seen from p-value.

As we can see in Table 6, all cognitive dimension items show statistically significant
differences (p < 0,05) in favour of the respondents from Serbia.

DISCUSSION

The results show that the respondents from Serbia score significantly higher results
in the metacognitive dimension of cultural intelligence as compared to the respondents
from Greece. Furthermore, it has been proved that the respondents from Serbia achieve
higher scores in all four items of self-appraisal than the respondents from Greece (p < 0,001)
showing highly significant differences in all of the items. It has been successfully proved
that there are statistically significant differences in cognitive cultural intelligence between
the interviewed business professionals from Greece and Serbia. The respondents from
Serbia showed significantly higher scores (p < 0.001) in the self-appraisal of the cognitive
dimension, in all of its items.

The results unambiguously show that the respondents from Serbia score significantly
higher values on the scale of the self-appraisal of metacognitive aspects of cultural intelli-
gence as compared to the respondents from Greece. The metacognitive dimension refers
to the planning and consideration of own behaviour in an intercultural interaction. This
dimension refers to the consciousness of the intercultural knowledge used by the respond-
ents when communicating in an intercultural environment, as well as to the adjustment to
a given situation that is constantly examined. In fact, it is an opinion about own opinion
about the model of cultural norms (Ang et al., 2007; Van Der Horst & Albertyn, 2018).
The higher scores of the Serbian respondents suggest that in their self-appraisal they are
on average more inclined to reexamine their beliefs more, that they believe to have a more
adjustable and reflexive approach to intercultural situations. This may be an indicator of
further consideration before the intercultural encounter itself, of the consciousness about
own and other cultural filters, as well as the willingness to sharply defining own stereotypes
after an intercultural interaction.

These results may be partly interpreted in the light of specific social and institutional
circumstances in Serbia, which in the past decades have been marked by the processes of
economic and social transitions, institutional reforms and European integrations (Jakopin,
2018; Racz, 2023; Ulavi¢, 2010). This environment of continued changes may encourage
more frequent reexamination of own assumptions and the adjustment to new circumstances,
while research points out that uncertain social and ekoHomcku conditions may encourage
the development of analytical thinking and resilience (Chu & Zhu, 2023), which might be
associated with a higher level of self-appraised metacognitive cultural intelligence (Ang
& Van Dyne, 2008).

Serbia’s intense transnational connections, as well as its strong diaspora (World Bank,
2019), allow for frequent intercultural contacts which may contribute to the development
of metacognitive cultural intelligence, particularly through reflection and adjustment in
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the communication with members of different cultures (Ang & Van Dyne, 2008; Levitt &
Schiller, 2004; Thomas et al., 2008).

This result is in compliance with the former research. Ang and Van Dyne (2008)
pointed to the growth of metacognitive cultural intelligence under the influence of interna-
tional experience. The research conducted in the Mediterranean and Balkan regions shows
that exposure to cultural diversity significantly encourages reflexive processes (Bogilovi¢
& Skerlavaj, 2016; Vlajci¢ et al., 2019).

In contrast to the metacognitive dimensions which refers to reflection and regulation
of own thought processes, cognitive cultural intelligence is based on formal learning and
knowledge, as well as being informed about different cultural contexts (Ang, Van Dyne,
Koh et al.,, 2004).

The obtained results show that the respondents from Serbia also on average show
higher levels of self-appraisal of cognitive cultural intelligence as compared to the respond-
ents from Greece. The differences are established at the level of all analyzed items, which
speaks about a consistent pattern in the perception of own knowledge of different cultural
content, such as: social systems, language characteristics, values, customs and non-verbal
communication. However, having in mind that the instrument is based on subjective
appraisals, these differences do not prove the objectively greater knowledge of the factual
content, but indicate a different level of the self-appraisal of knowledge.

Higher scores among business professionals from Serbia may be explained by a
combination of educational, professional and contextual factors.

Serbia is a culturally and historically heterogeneous environment which has for
many years implied the coexistence with other ethnic, cultural and religious group. In such
conditions, the cognitive component of cultural intelligence develops through continuous
exposure to other cultural patterns and not only through formal education (Triandis, 2015;
Ang & Van Dyne, 2008).

An additional explanation could be potentially found in education. In fact, the qual-
ity and content of education, and not necessarily the level of formal education, may have
a significant effect on cultural intelligence and, in particular, on its cognitive dimension
(Deardorft, 2006; Early & Ang, 2003).

This finding could also be explained by cultural exposure in the business environment,
even in the environments with relatively similar national frameworks, such as Serbia and
Greece. Namely, business professionals in Serbia often function and work in the systems
that demand parallel operations in different institutional and business structures, which
may contribute to broader knowledge about business practices of other cultures (Meyer &
Peng, 2016; Peng et al., 2008). On the other hand, business professionals from Greece work
in much more stable and institutionally more standardized framework of the European
Union, which may reduce the need for an individual accumulation of intercultural knowl-
edge (Featherstone & Papadimitriou, 2017).

This result is largely in contradiction to the standard understanding that the countries
with a much longer history of open trade and tourism, such as Greece, also have a higher
level of cognitive knowledge. This research shows that the strategic necessity and functional
need are still a stronger driver than passive exposure. It transpires that a challenging context
may be a driver and not only a barrier in intercultural learning.
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There are numerous practical implications of this paper. In the business environ-
ment, the results show that enterprises should encourage the systematic development of
metacognitive and cognitive aspects of cultural intelligence through intercultural training
programs, particularly in the organizations operating in international or multicultural en-
vironments. Educational institutions should adjust their curricula by introducing subjects
related to intercultural competences and insist on multilingualism.

The suggested research direction in the future is the inclusion of other dimensions
of cultural intelligence. Further research should also apply a combined methodology
which would, in addition to the quantitative method, also use the qualitative method. It is
proposed to prepare a longitudinal study where the development of cultural intelligence
would be followed through the respondents’ business career. It is also advised to extend
the comparative framework to other countries in the region.

CONCLUSION

Starting from the perception of cultural intelligence as a socially conditioned compe-
tence, the objective of this paper was to establish differences in metacognitive and cognitive
dimensions between business professionals from Serbia and Greece. The research results
show that in all self-appraisal items of metacognitive and cognitive dimensions of cultural
intelligence, the respondents from Serbia achieve statistically significantly higher scores
than the respondents from Greece.

The obtained findings point to the existence of systematic differences in the quantity
and structure of self-appraised knowledge about norms, values, behaviour and institutional
frameworks, as well as about reflexive consciousness about that knowledge and cultural
differences. The differences in the self-appraisal of the above-listed dimensions can be
interpreted as a consequence of the need for adaptation to specific historical and socio-tran-
sitional conditions which inevitably encourage the development of consciousness about
cultural differences and lead to obtaining greater cultural knowledge. Moreover, many
values of these dimensions may also be affected by significant intercultural connections.

This research contributes to the expansion of the conceptual framework of cultural
intelligence, while giving an insight into the changeability and validity of this construct,
to the region of Southeast Europe, which has been insufficiently explored so far. The
scientific contribution of this research is also reflected in the significant empirical and
methodological value because it creates a quality data base about cultural intelligence in
the Balkans, which may be a valuable referential point for future research in the region, as
well as for comparisons with other countries. A direct comparison of these two cultures
with rich historical and cultural connections provides a unique insight into how cultures
that share certain similarities, as well as differences, are manifested in business intelligence.

Although this paper gives a significant contribution, it is also important to sum its
limitations. The sample included only business professionals from two cultures, it is based
on the findings obtained through self-appraisal and it was conducted in a specific period
of time, so there is no possibility for following up the results through time. In addition, it is
important to emphasize the potential problem of the applicability of the Cultural Intelligence
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Scale which, although broadly validated, still has the Western-normative hypotheses that
may not be fully applicable to the cultural context of Southeast Europe.

In addition to the above-listed limitations, this study also offers significant contribu-
tions. As a matter of fact, cultural intelligence is in literature still an insufficiently explored
concept in the territory of the Balkans and Southeast Europe. Particularly rare are compar-
ative analyses referring to Serbia and Greece, two close cultures of the Balkans. This paper
contributes to filling the research gap by providing empirical data about metacognitive
and cognitive dimensions of cultural intelligence in respective business environments of
the two countries. Additional value of the study is reflected in the application of standard-
ized instruments for measuring cultural intelligence and the analysis of a relatively large
sample of business professionals, which ensures more reliable insights into the patterns of
self-appraised intercultural competences.
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APPENDIX / ITPMJIOT

Tadena 1: IIpuxa3s paniosa — metllakoTHUTHUBHA guMeH3UJa
/ Table 1: Ranks for the Metacognitive Dimension

Ip>xaBa / Br /N [Tpoceunu paur | 36up paHrosa /

Country ) / Mean rank | Sum of ranks
MeTakOorHUTHBHA Cp6wuja / Serbia 96 152,45 14.635,00
AuMMeH3uja / Ipuxa / Greece 104 52,55 5.465,00
Metacognitive dimension | Ykynno / Total 200

Tadena 2: ITpukas pesynitiaitia Mann-Whitney U testa 3a metliakoTHUTHUBHY GUMEH3U]Y
kyniiypre unitienuienyuje / Table 2: Results of the Mann-Whitney U Test for the
Metacognitive Dimension of Cultural Intelligence

Craructuka Tecra / Test Statistica

MerakorauTrBHa ayMeHsuja / Metacognitive dimension
Mann-Whitney U 5.000
Wilcoxon W 5.465.000
Z -12,294
Asymp. Sig. (2-tailed) 0,000

Ipymmmryha Bapujatma: Ip>kasa / Grouping Variable: Country

Tadena 3: Ilpuxas pasnuka y lepuedyuju meiliakoiHUiUEHE guMeH3Uje
KyniiypHe uniiienuienyuje tio imspgrwama | Table 3: Differences in the
Perceived Metacognitive Dimension of Cultural Intelligence by Item

Ee )
~ — ~
- | g &8 ¢
o o o
Tepama / Statement 5 o = —‘é < —‘é
g oS T~ <
S8 g% | 3 g~
-~ 9o £ O X 9
[STIES] ] (9 < o 7 «
[ &g o0 9
Ad B2 EES
IT1: CBecraH/Ha caM KyNTYpPHOT 3Hama KOje KOPUCTUM
Ka/ja KOMYHVI{PAM C JbYAMa Pas/IMIuTOr Ky/ITyPHOT
nopexia. / Q1: I am conscious of the cultural knowledge | 0,000 | 144,98 59,44
I use when interacting with people with different
cultural backgrounds.
I12: TIpunarohaBam cBOje KYITYPHO 3HaIbe JOK
KOMYHUIMIpaM C JbyuiMa U3 KyAType Koja MI je
Helo3HaTa. / 0,000 148,12 56,54
Q2: I adjust my cultural knowledge as I interact with
people from a culture that is unfamiliar to me.
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Tepama / Statement & 2“ ~ 3 g‘ =
Sy FE8E E52
23| 285 |E8s
SRS 80 | &0 0
A4 82 | EE =

I13: CpecTan/Ha caM Ky/ITypHOT 3Hama Koje

IpUMelbYyjeM Y MHTePKYITYPHIM HHTepaKIujama. / 0,000 | 147.42 57.19

Q3: I am conscious of the cultural knowledge I apply to

cross-cultural interactions.

[14: I[TIpoBepaBaM TauHOCT CBOT KY/ITYPHOT 3Hamba 0K

KOMYHMUIVPaM C JbYIUMa U3 PasIUINTUX KYATypa. /

Q4: I check the accuracy of my cultural knowledge as I 0,000 | 146,27 >8,25

interact with people from different cultures.

Tadena 4: Paniosu 3a KOTHUUBHY qUMEH3U]Y KYTITIYpHe UHienuieHyije
/ Table 4: Ranks for the Cognitive Dimension of Cultural Intelligence
Br./ |Ilpoceunu panr/| 36up paHrosa /
N Mean rank Sum of ranks

Korautusua Cpb6uja / Serbia 96 152,24 14.615,50

mumensuja /Cognitive | Ipuxa / Greece | 104 52,74 5.484,50

dimension Ykymso / Total | 200

Tadena 5: [Ipuxa3 pesynitiaiia Mann-Whitney U iiecitia 3a KOTHUMUBHY
gumen3sujy kyniiypre unitienuienyuje / Table 5: Mann-Whitney U Test
Results for the Cognitive Dimension of Cultural Intelligence

Cmiamuciiuxa wiecima / Test Statistics®

KoruurusHa gumensuja / Cognitive dimension

Mann-Whitney U 24,500
Wilcoxon W 5.484,500
Z -12,191
Asymp. Sig. (2-tailed) .000

[pynmumyha Bapuja6na: Ip>kasa / Grouping Variable: Country
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Tadena 6: IIpuxa3s pasnuxa y iepueiyuju KOTHUMIUBHE gUMeH3Uje
KyniiypHe uniiienuienyuje tio imepgrwama | Table 6: Differences in the

Perceived Cognitive Dimension of Cultural Intelligence by Item

e g e
-~ | E2z| E87
Toparsa / . zSE| 53¢
Statement =l § EX .§ 2 72592
&S |88 E| 354
aT | a8 85| &AS
AR (B | ESX
I15: Tlo3HajeM fpyIuTBeHe cucTeMe (IIpaBHI,
eKOHOMCKM) Apyryx Kynrypa. / Q5: I know the legal | 0,000 136,08 67,66
and economic systems of other cultures.
I16: Tlo3Hajem npaBwia (HIp. Bokabyap,
rpaMaTHKy) ApyTux jesuka. / Q6: I know the rules 0,000 137,04 66,77
(e.g., vocabulary, grammar) of other languages.
I17: IlosHajeM KyITypHe BPEJHOCTY U PEINUTHjCKa
yBepema Apyrux Kynrypa. / Q7: I know the cultural 0,000 134,69 68,94
values and religious beliefs of other cultures.
I18: TTo3HajeM cucTeMe cKIanama OpaKoBa y IpyIruM
kynrypama. / Q8: I know the marriage systems of 0,000 134,95 68,70
other cultures.
I19: [TosHajeM yMETHOCT U 3aHaTe APYTUX KynTypa. /
P9: I know the arts and crafts of other cultures. 0,000 139,03 64,93
IT10: [TosHajem npaBuIa HeBepOATHOT IOHAIIAKA
y npyruM Kyntypama. / Q10: T know the rules for 0,000 134,46 69,15

expressing non-verbal behaviors in other cultures.
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