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Summary: 

The trade sector in Serbia at the turn of this century found has faced huge 
challenges. In the quest to harmonize with the developed economies, particularly 
the European Union, the trade sector in Serbia begins a new stage of development. 
This is particularly evident in early 2000 with the implementation of the concept of a 
modern and open market economy, which creates positive conditions for the arrival 
of foreign trade companies on the Serbian market. Many of them see Serbia as an 
opportunity for further business expansion and market niche to generate profits. In 
such an atmosphere of challenge that is imposed on trade is how to achieve positive 
business performances. In other words, business performances are only one 
dimension of the impact of internationalization on the trade sector. The aim of this 
paper is to analyse the business performances of the trade sector in Serbia as well 
as dimensions of the impact of internationalization of trade.. 
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Rezime:  

Trgovinski sektor Srbije krajem prošlog i početkom ovog veka našao se pred velikim 
izazovima. U pravcu harmonizacije sa razvijenim tržišnim privredama, posebno 
zemljama Evropske unije, u trgovinskom sektoru Srbije započenje jedna nova etapa 
razvoja. To je posebno evidentno početkom 2000. godine sa implementacijom 
koncepta moderne i otvorene tržišne privrede, čime se stvaraju pozitivni preduslovi 
za dolazak inostranih trgovinskih kompanija na tržište Srbije. Mnoge od njih Srbiju 
vide kao šansu za dalje širenje poslovanja i tržišnu nišu za generisanje profita. U 
jednom takvom ambijentu izazov koji se nameće trgovinskim kompanijama je kako 
ostvariti pozitivne poslovne performanse. Drugim rečima, poslovne performanse su 
samo jedna dimenzija uticaje internacionalizacije na trgovinski sektor. Cilj ovog rada 
je analiza poslovnih performansi trgovinskog sektora Srbije kao dimenzije uticaja 
internacionalizacije trgovine. 

 
Ključne reči: 

nternacionalizacija, trgovina, poslovne performanse, tržište Srbije 

 

* This papar forms part of the results of research on project 179081 financed 
by Ministry of Education, Science Technological Development of the Republic 
of Serbia 
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Internationalization strategy is characteristic for the large trading companies 
that in this way find new market areas and new sources for generating 
profit. In past few years the Serbian market is becoming attractive for 
international trade chains. In such circumstances, the trade sector in Serbia 
has faced a huge challenge, and that is how, in terms of internationalization, 
to achieve a positive business performances. The aim of this paper is 
through a quantitative analysis to examine the business performances of 
the trade sector in Serbia in conditions of internationalization. In fact, over 
the past several decades trading scene is faced with the challenges of 
finding new sources of growth and development. Business performances 
are becoming the critical component of the management process in trading 
companies. However, business performances in trade are more difficult to 
measure than in other sectors of the economy, especially due to the specific 
output and input. Nevertheless, the same performance measures are 
applied, so called productivity ratio. Bearing in mind these limitations, in this 
paper will be done a quantitative analysis of business performances of the 
trade sector in Serbia, and representative trading companies, in order to 
indicate the extent to which internationalization affects the trade sector. The 
starting hypothesis of this paper is that the business performances of the 
trade sector in Serbia are not immune to the process of trade 
internationalization. In order to test this hypothesis, the research will be 
focused on a sample of foreign and domestic trade companies. 
 

 

The trend towards the internationalization of business is becoming a very 
important issue for many trading companies. Flows in the domestic market 
condition that many companies are starting to think about going to foreign 
markets, which would for them represent a vital business strategy, as this 
provides opportunities for further growth and development, as well as the 
collection of relevant information for decision making. On goings and trends 
in the domestic market, that conditions the internationalization of business, 
including the maturity and saturation of the market, financial capacity, 
improvements in information technology, as well as reduced barriers to 
entry for new companies [15, p. 98; 1, p.930]. Simpson and Thorpe [15, p. 
98-99] indicate the existence of prerequisites and common characteristics 
of international trade companies, which makes the basics of differentiation 

1. INTRODUCTION 

2. THEORETICAL ASPECTS OF INTERNATIONALIZATION 
OF TRADE 
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from companies in the host country. These prerequisites includes: the 
purchase of supplies that are different from competitive offerings, 
compatibility of assortment structure with lifestyle of potential consumers, 
creation of image, and the ability to respond to the demands and needs of a 
market niche. Thus, the activities performed by trading companies gradually 
internationalize. For many companies internationalization becomes 
inevitable. The others that miss out the chance to extend from the national 
to the international markets are threatened to remain on the margins of the 
business. 

Chronologically speaking, internationalization of business is related to 
American companies, which in the period after World War II began to 
spread its business in Europe. International expansion firstly applies 
American companies Sears Roebuck and Woolworths [1, p. 932]. 
Confronting with this model of business, the European companies also are 
starting to expand their operations beyond national markets. Particularly 
attractive markets for them become the U.S. and Japan. From the time 
when it firstly appears, to the present day, internationalization is developing 
rapidly, and becomes a strategy of growth and development of many 
trading companies [6, p. 290]. 

Along with the process of trading companies internationalization and 
profiling specific development strategies of international trade [8, p. 80] 
different theoretical considerations and scientific researches appears. 
Analogically with practice, the first theoretical considerations of the 
internationalization process occur in the United States. Scientific studies in 
Europe were inevitably followed by the results obtained in the U.S. In all of 
these studies, this tended toward a more complete explanation of the 
process of internationalization. Therefore, the process of internationalization 
associates with the transfer of trading activities outside the national market, 
which has been accepted by many researchers [12, p. 375]. There is a 
wider perception, which involves the diffusion of certain trade concepts and 
formats to new markets, as well as the internationalization of management 
functions and technology. Based on the above, we note that the 
internationalization implies transfer of operations from national to 
international markets. 

 
Internationalization of trade is a process, not a series of events. It is a 
complex process, whose scope, form and function are changed over the 
last few years and, as such, reflects onto the corporate strategies and 
development of the trade sector in the countries where it occurs. This is 
proved by recent studies, which are a step up from the ones in which the 
internationalization of trade was seen as a series of events [19, p. 7; 2, 3, 5, 

3. INTERNATIONALIZATION OF TRADE AS A PROCESS 
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13, 7]. We especially highlight the model of the internationalization of trade 
process, developed by Dawson, as this provides the basis for the 
theoretical and conceptual understanding of the internationalization of trade, 
on the one hand, while to trading companies that are planning international 
expansion it offers opportunities for better management and understanding 
of competition in the international market. In the following research we will 
present this model. 

Dawson, in the process of creating the model of internationalization of 
trade, went from the fact that it includes several dimensions, such as [11, p. 
30]: a) the form of the internationalization process, b) stages or phases 
through which this process goes on, c) transfer of resources and technology 
through a process and d) the results of the internationalization of trade 
process. Form of the internationalization process, according to this author, 
refers to the functional, spatial, temporal and structural, and between them 
there is an interactive relationship. Functional form refers to the functions 
performed by trading company that are affected by the internationalization 
of business. The dominant functional form relates to opening stores outside 
of domicile country, or in countries where the company performs 
international business. Spatial form includes information flows and decision-
making through geographic space, spatial diffusion of knowledge and 
resource allocation. This form can be seen through the creation of networks 
of trade on foreign markets, information flows, construction of spatial 
network for supplies, etc. Temporal form refers to the period in which the 
internationalization process takes place, the speed of the activities, their 
cycles, realisation or repeat over time. Thus, some trade companies need a 
long period for international expansion, while, on the other hand, for some 
companies it takes less time. Structural form relates to the structure of the 
company, its market and its changes due to the process of 
internationalization. The structure, in this context, refers to all the variables 
that define a company and its market, and are related to the cost structure, 
management structure, competition in the sector, and relationships with 
suppliers. Internationalization affects a change in the structure, as an 
example of this is the transfer of intellectual capital and knowledge, which is 
part of the structural transformation of the company. Stages of 
internationalization process are related to all phases through which this 
process passes during its development, namely: a) before entering phase, 
b) the stage of entry, c) growth phase, d) phase of assimilation and e) 
phase of entering or leaving. Transfer of resources and technology is one of 
the dimensions of the internationalization of trade. It involves the transfer of 
certain segments of knowledge and technology from the country of origin to 
a country where trading companies internationalize their business. This 
dimension is realized through economic and social mechanisms, which are 
different in international terms from those, which exist in the national 
market. Regardless of which of these mechanisms is more important, the 
transfer of technology and knowledge usually refers to business formats 
that one company is developing on a national market. The results or 
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impacts of internationalization on the economy of the host countries are 
important dimensions of this process. They refer to different segments of 
the economy of the host countries and the countries in which trading 
company implements a strategy of internationalization. Thus, the 
internationalization of trade affect changes in demand chain effectiveness, 
changes the competitive advantages of trading companies, the response of 
state strategy and policy, greater consumer education, changes in business 
performances of trading companies and changes in the socio-cultural 
values of the host countries. It refers to different segments of the economy 
of the host countries, as can be seen from Figure 1. 

 

 
Figure 1: Impact of internationalization of trade [10, p. 189] 

 
 

 
Previous figure indicates the fact that internationalization affects different 
aspects of the trade sector of the host country. One of these aspects is 
business performances. Starting from this fact, in the further analysis we will 
try to assess the business performances of the trade sector in Serbia in 
conditions of internationalization of trade. In doing so, the subject of 
evaluation will be key financial performances that contemporary literature 
deals with in the field of trade management and marketing [4, 9, 16, 17, 18, 

4. EVALUATION OF BUSINESS PERFORMANCES OF THE 
TRADE SECTOR IN SERBIA AS A DIMENSION OF THE 
IMPACT OF INTERNATIONALIZATION OF TRADE 
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20, 21]. For the purpose of objectively reasoning, evaluation of business 
performances of the trade sector in Serbia will be perceived from three 
angles. Firstly, the evaluation of business performances will apply to 
selected international trading companies. Secondly, the evaluation of 
business performances will refer to the representative domestic trading 
companies. Thirdly, we will do a comparative analysis of business 
performances of foreign and domestic trade companies. 

As for the first part of the study, currently in Serbia exist following 
international trading chains: Mercator (Slovenia), Merkur (Slovenia), 
EnergoTuš (Slovenia), Metro Cash & Carry (Germany), Veropoulos 
(Greece), Pevec (Croatia), Interex - Intermarche (France), Idea (Croatia), 
Mr.Bricolage (France) and Delhaize (Belgium). Our survey sample included 
the following companies: Metro Cash & Carry (Germany), Mercator 
(Slovenia), Interex - Intermarche (France), and Idea (Croatia). 

 
Financial performances of the company Metro can be seen from the Table 
1. 
 

Table 1: Key financial performancesof the company Metro 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Metro [14] 

 
The above table illustrates the key financial performances of the company 
Metro Cash & Carry. Based on the analysis of the performance indicators, 
can be concluded that the company in the past four years had an EBITDA 
margin of around 3%. In addition, it can be seen that there is an evident 
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trend of net profit margin growth in the analyzed period. In the group of 
performance indicators special place takes the indicators ROE, ROA and 
ROIC. For the period analyzed these data have a growing trend. 

Activity indicators show a downward trend on the number of days of 
operating cycles, and that the number of days of inventory turnovers and 
number of days from the billing of customers declined slightly. The number 
of days for payment to suppliers in analyzed period had a very small 
oscillation until 2009 year, which indicates that the company managed to 
preserve intact its reputation with all the suppliers and according to defined 
contracts to settle their obligations. Income from sales per employee in the 
analyzed period increased, despite the increase in the number of 
employees, which indicates the growth of labour productivity. Indicators of 
financial condition in the analyzed period have a growing trend. A special 
place in the financial analysis takes the data that, in conditions of crisis, 
shows how the coverage of fixed assets with capital is at risk. Namely, the 
ratio of long-term financial balance has decreased. This indicates that 
company had to borrow to finance fixed assets. 

Financial performances of the company Mercator can be seen from the 
Table 2. 
 

Table 2: Key financial performances of the company Mercator 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Mercator [14] 
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The above table illustrates the key financial performances of the company 
Mercator. Based on the analysis of the performance indicators, can be 
concluded that the company in the past five years had a different EBITDA 
margin. Operating profit margin indicates that after the merger with Rodić 
the company had negative operating income. Was it because of the years 
of crisis, or indication of a poor operating of company Rodić time will give 
the answer to this question. Also, it can be seen that the trend of net profit 
margin decrease is apparent in the period analyzed. In the group of 
performance indicators special place takes the indicators ROE, ROA and 
ROIC. For the period analyzed these indicators have a cyclic character. 
Return on invested capital (ROIC) for the last two years has a negative 
value. Activity indicators show a cyclical trend in the number of days of 
operating cycle. The number of days for payment to suppliers in analyzed 
period shows that it has increased. Income from sales per employee in the 
analyzed period has also cyclical character, which is a direct consequence 
of the merger with company Rodić. Financial condition indicators in the 
analyzed period have a stable value. 
 
Financial performances of the company Interex can be seen from Table 3. 
 

Table 3: Key financial performances of the company Interex 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Interex [14] 

 
Based on the data in the table above we can see that the company Interex 
in the analyzed period had weak business performances. They are results 
of high burden with interest rates and high other costs of operating. 
Performance indicators from Table 3 show that the company in 2006, 2008, 
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2009 and 2010 had a negative EBITDA margin. In the group of performance 
indicators, negative values also have ROA and ROIC, while ROE indicator 
has value zero because according to ledgers, the company operates with 
borrowed capital. Activity indicators show relatively unchanged number of 
operating cycles, except in 2008 when the number of days for receivables 
payment is significantly decreased. Income from sales per employee in the 
analyzed period was relatively stable. However, if we take into account that 
from 2006 to 2010 the number of employees was increased by 43%, then it 
is evident that the increase of income from sales contributed to an 
unchanged productivity of labour factor. Financial condition indicators in the 
analyzed period had growth trend until 2009th year. The growth trend has 
third-degree liquidity. What is characteristic for this company is the fact that 
all the undertakings were made exclusively from borrowed sources of 
funding. In other words, there is not any amount of equity in relation to the 
fixed assets of the company, which indicates the potential financial 
instability. Please note that we as analysts were denied an answer to the 
question of whether those were loans from banks (long-term loans) or loans 
from the parent company in France. If it comes to the latter, then a company 
has a stable source of funding. 
 
Financial performances of the company Idea can be seen from Table 4. 
 

Table 4: Key financial performances of the company Idea 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Idea [14] 
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Based on the above table we note that the company Idea in the analyzed 
period had extremely weak business performances. In direct talks with 
company representatives, we heard that this is the result of intensive 
investment in that period and that improvement of business performances is 
expected in the next period. For example, from the performance indicators 
in Table 4 it can be concluded that the company in 2007, 2008 and 
2009had a negative EBITDA margin. In the group of performance 
indicators, negative values also have ROE, ROA and ROIC indicators. The 
value of these indicators is caused by the changes in the value of the 
company's capital, of total assets and invested capital, which is a 
consequence of dynamic investment activities during the analyzed period. 
Activity indicators show a downward trend on the number of operating 
cycles, and the number of days of inventory turnover and number of days 
from the billing of customers declined slightly. Income from sales per 
employee in the analyzed period shows a cyclic character. Financial 
condition indicators in the analyzed period show a growing trend. What is 
interesting in this company‘s case is the fact that all the undertakings were 
made from borrowed sources of funding, as in the case of the company 
Interex. 

In addition to the above analysis, to assess the impact of 
internationalization of trade on business performances of the trade sector in 
Serbia we will provide an analysis of business performances of 
representative domestic companies. These are the following companies: 
Maxi discount, DIS, JABUKAJSC, PHIWA (Valdi supermarkets) and 
Familija. The following tables illustrate the business and financial 
performances of these companies. One can see how these performances 
changed over analyzed years (2006, 2007, 2008, 2009, and 2010), when 
there was intensive arrival of foreign trade companies. The ultimate goal is 
to draw conclusions about the positive and / or negative impacts of 
internationalization of trade to domestic trading companies. 

Financial performances of the company Maxi can be seen from Table 5. 
The company Maxi in the analyzed period had an epithet of domestic 
company. In 2011 it was taken over by the Belgian company Delhaize

.
 

Analysis of business performances of the company Maxi we start with 
performance indicators. From Table 5 it can be concluded that the company 
in the past five years had a relatively stable and positive EBITDA margin. 
Operating profit margin follows the trend of previously mentioned indicator. 
In the group of performance indicators special place takes the indicators 
ROE, ROA and ROIC. For the period analyzed these indicators have a 
positive value. Activity indicators show that there is a decreasing trend of 
the number of days of inventory turnover, and the number of days from the 
billing of customers is increasing. Income from sales per employee in the 
analyzed period had growing trend. If we add to this the fact that the 
number of employees for the analyzed period increased by 48%, it is more 
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than apparent growth of the productivity labour in the analyzed company. 
Financial condition indicators in the analyzed period are stable. 
 

Table 5: Key financial performances of the company Maxi 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Maxi [14] 

 
Financial performances of the company DIS can be seen from Table 6. 
 

Table 6: Key financial performances of the company DIS 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company DIS [14] 



Ćuzović, S., I. Mladenović, S. Sokolov Mladenović, Đ. Ćuzović: Business Performances Of The 
Serbian Trade Sector In Conditions Of Internationalization 

52 |  

Industrija, Vol.40, No.4, 2012 

Analysis of business performances of the company DIS we start with 
financial indicators, or more precisely with performance indicators. Within 
this group of indicators from Table 6, it can be concluded that the company 
in the past five years had a positive EBITDA margin. The value of this 
indicator had a slight decline in 2007, but after that kept its upward trend to 
the end of 2010. Also, it can be seen that is apparent a slight growth trend 
in net profit margin in the period analyzed. In the group of performance 
indicators special place takes the indicators ROE, ROA and ROIC. For the 
period analyzed these indicators have similar trend as the EBITDA margin. 
That is, the reduction in 2007 in relation to 2006 followed by an upward 
trend, with the difference that in 2010is evident a slight decrease compared 
to 2009. Activity indicators show a downward trend on the number of 
operating cycles, or that the number of days of inventory turnover and the 
number of days from the billing of customers declined slightly. Income from 
sales per employee in the period analyzed show-decreasing trend, which is 
the logical consequence of the increase in the number of employees. 
Financial condition indicators in the analyzed period have decreasing trend. 
Financial performances of the company JABUKA can be seen from Table 7, 
which governs this area of operating in our market. 
 
 

Table 7: Key financial performances of the company JABUKA 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company JABUKA [14] 
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For the company JABUKA from performance indicators in Table 7 it can be 
concluded that the company in the past five years had a negative EBITDA 
margin. However, the negative value in 2009 was significantly increased 
compared to the previous three years, which indicates that the company 
has certain business problems. This resulted in the bankruptcy of the 
company JABUKA in 2010. Activity indicators show that the number of days 
of operating cycle was constant from 2006 until 2008, and was 46 days. 
However, in 2009ththe value of this indicator has deteriorated. Income from 
sales per employee in the analyzed period is relatively stable. This is 
because the decline of income from sales was compensated by staff 
reductions. Financial condition indicators in the analyzed period have 
different trends. A special place in the financial analysis of the company 
represents the fact that it uses the borrowed funds to finance fixed assets. 
Additionally, fixed assets are not fully covered by long-term sources of 
funding, so that the 70% of it is funded by short-term sources of funding that 
indicated the potential financial instability in the long run, which manifested 
itself in bankruptcy. 

Financial performances of the company PHIWA can be seen from Table 8. 
 

Table 8: Key financial performances of the company PHIWA 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company PHIWA [14] 

 
For a company PHIWA from performance indicators in Table8, we can 
conclude that they had a cyclic character with a declining trend. In the group 
of performance indicators special place takes the indicators ROE, ROA and 
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ROIC. For the period analyzed these indicators also have cyclical character. 
Activity indicators show the changeable number of days of operating cycles. 
Income from sales per employee in the period analyzed firstly show an 
upward trend, and after the decreasing trend. Similar is the dynamics of the 
number of employees, so that labour productivity has an upward and then a 
downward trend. Financial condition indicators in the analyzed period have 
increasing trend.Financial performances of the company Familija can be 
seen from Table 9. 
 
 

Table 9: Key financial performances of the company Familija 

 
Source: Author‘s calculation based on the financial reports (balance sheet and 

income and loss statement) of the company Familija [14] 

 
 

Familija is a company that is relatively new to the market of Serbia. Its 
operations started in the 2008th, therefore the subject of business 
performance analysis are only three financial years. In the analyzed period, 
from the performance indicators in Table 9 we can conclude that the 
company in the past three years had a negative EBITDA margin. Operating 
profit margin and net profit margin still does not have a positive value. In the 
group of performance indicators for the analyzed period, ROE has a value 
of zero because the company for its operations use exclusively loaned 
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resources, while the ROA and ROIC had negative values. Activity indicators 
show a downward trend on the number of operating cycles. Income from 
sales per employee in the analyzed period increases, despite an increase in 
the number of employees, which indicates growth of labour productivity. 
Financial condition indicators in the period analyzed has different dynamics. 

Based on the previous tables of selected domestic trading companies, we 
see that their business and financial performance is relatively satisfactory. 
In doing so, we note the disproportion between these companies. In a way 
that companies DIS and Maxi have achieved outstanding business 
performances, while the companies JABUKA, PHIWA and Familija in 
certain categories of business and financial performance have noted even 
negative results. On the other hand, there are many reasons for this 
situation, which is primarily associated with their business policies and slow 
modernization of business. Also, we note at the Familija company that there 
are presented operating results for 2008 year since in this year the 
company was founded, which is one of the positive impacts of the 
internationalization of trade on domestic trade sector, expressed through 
the establishment of new companies. 

By the business performance analysis of domestic trade companies we got 
a partial picture of the operations of each entity separately. However, as the 
aim of our research is to analyze the effects of the internationalization of 
trade in Serbia, we will attempt to quantify the impact by certain elements of 
the business performances of foreign and domestic trading companies. For 
this purpose we use the indicators that point to the position of the trading 
companies in the market and their perspective on business development 
and business orientation. In our opinion, this sets a goal of adequate 
indicators that indicate the solvency of trading companies. The word 
―solvency‖ comes from the Latin word "bonus" which means good, and 
represents a set of features of a subject that makes it good and safe debtor. 
Broadest understanding of solvency as a whole of economic appearances 
and processes in the enterprise is based on an assessment of potential. It 
starts from the analysis of the balance sheet and with the use of dynamic 
and prognostic indicators seek to uncover the strengths and weaknesses of 
companies that are visible in its balance sheets. 

Since 2006, the member states of the European Union the solvency 
assessment of economic subjects is carried out according to the standards 
that have been taken by the banking sector and adapted for solvency 
assessment purposes of other businesses. One of the most commonly used 
standards is the Basel II methodology. The use of standards for the 
solvency assessment in the banking sector leads us to the middle of the 
seventies in last century, when the oil shock upset the world. With the aim 
of taking preventive measures to avoid greater negative consequences in 
the field of banking, at the end of the 1974th the governors of the G10, 
member countries have established the Basel Committee on Banking 
Supervision. The result of the Basel Committee on Banking Supervision 
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was at the beginning the recommendations and guidelines that were not 
binding on the supranational level. The result of their efforts is a set of 
standards called Basel I, passed in the 1988th year. In April 1993 was 
issued a series of norms in which for the first time is mentioned, in addition 
to the loan, the existence of market risk (defined as the interest rate, 
currency, and commodity and price risk). In detail was determined the 
approach to new risks. This document became the basis of Basel II 
standards, and is incorporated into the standard model. The methodology 
used for the solvency assessing according to the Basel II standards quickly 
became applicable to all enterprises in the EU. 

In accordance with the Basel II methodology the solvency assessment of 
domestic and foreign trading companies for analyzed years, was 
implemented by a combination of six indicators: Return on equity, Return on 
total assets, financial liabilities / EBITDA, interest coverage, capital / total 
assets and coverage of fixed assets by capital and long term liabilities. 
Each of these indicators is relevant to the economic objectification of 
solvency. The final assessment of solvency is expressed by numbers from 
1 to 5 where each of the numbers has the following meaning: 1 - very good, 
2 - good, 3 - intermediate, 4 - bad standing, and 5 - a critical solvency. 

In order to calculate the average solvency assessment of analyzed 
domestic and foreign trading companies, the next step is to determine the 
solvency of the analyzed years. The key to the calculation of solvency in 
each group in the analyzed years was the participation of income of each 
company in the sample analyzed. Calculation of the solvency of domestic 
and foreign trading companies is shown in Table 10 and 11. 

 
Table 10: Calculation of the solvency of foreign trade companies 

Source: Own calculation of the authors based on the financial reports of the 
companies [14] 
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Table 11: Calculation of the solvency of domestic trade companies 

Source: Author‘s calculation of the authors based on the financial reports of the 
companies [14] 

 
 
The results of the solvency assessment of domestic and foreign trading 
companies, according to the Basel II methodology, are presented in Table 
12 and in Figure2. 
 
 

Table 12: Solvency assessment of domestic and foreign trading 
companies according to the Basel II methodology 

Source: Author‘s calculation based on the financial reports of the companies [14] 
 

 
Figure 2: Solvency assessment of domestic and foreign trading 

companies according to the Basel II methodology 

 
Source: Author‘s calculation based on the financial reports of the companies [14] 
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From Table 12 and Figure 2, we can conclude that the domestic trading 
companies in 2006th had good and foreign intermediate solvency. Also we 
note that during the analyzed period (2006-2010) solvency of domestic 
companies was better than the foreign ones. After 2007 the solvency of 
domestic trading companies show improvement trend. 

Bearing in mind the previous analysis of business performances of the trade 
sector in Serbia (in general, by selected companies and based on 
comparison with foreign companies), we conclude the following: 

 At a time of intensifying the process of internationalization of trade 
in Serbia (2006 and 2007), for analyzed sample, the domestic 
trading companies had good and foreign companies had 
intermediate solvency. 

 After the intensifying of competition on the Serbian market, the 
domestic trading companies have adapted their operations to new 
circumstances. It has caused the hiring of additional material 
resources, so that in 2007 the domestic and foreign trading 
companies have moved closer their level of solvency. 

 Since 2008, both domestic and international trade companies are 
working in order to improve their solvency, which is the result of 
accepting similar business behaviour patterns that are the result of 
international business experience and specific conditions in the 
Serbian economy. Thus during this period there is a positive impact 
of internationalization on business of trading company in Serbia. 

Coming to an end of our research on the impact of internationalization on 
the business performances of the trade sector, and given the previously 
presented results, we confirm the initial hypothesis of this paper, and that is 
that the business performances of the trade sector in Serbia have not 
remained immune to the arrival of foreign trading chains. On this particularly 
indicates the solvency of trading companies in the years (2006 and 2007) 
when internationalization was intense. As domestic trading companies, 
modelled on foreign, began with the hiring of additional financial resources 
for monitoring of current business practices that caused to bring closer the 
solvency levels of domestic and foreign companies. Generally, the arrival of 
foreign trading companies had positive effects on the business 
performances of domestic, with their simultaneous implementation of the 
basic flows of current business practices. 

 

 
Internationalization of trade is a relatively new strategy of operating, on one 
hand, and research area, on the other hand. At the end of the 80's and 90's 
of the last century, researches of the phenomenon of internationalization of 

5. CONCLUSION 
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trade in American and English scientific circles, have become quite 
extensive. In addition, every research of this phenomenon is customized to 
the expanse and market in which the study is taken. The results of the 
present study showed that the Serbian market in recent years is attractive 
for foreign trading chains, whose arrival affects different aspects on the 
trade sector of the host country. One of them is business performances. 
Starting from this fact, the aim of this study was to evaluate the business 
performances of the trade sector in Serbia in conditions of 
internationalization of trade. In addition, under evaluation were the key 
financial performances that contemporary literature deals with in the field of 
trade management and marketing. For objectively reasoning, evaluation of 
business performances of the trade sector in Serbia is seen from three 
angles. Firstly is done an evaluation of the business performances of 
selected international trading chains that are operating on the Serbian 
market. After that is done an integrated evaluation of the operating 
performances of representative domestic trading companies, and in the last 
part of our research, the comparative analysis. The results of research on a 
selected sample of companies showed that the business performances of 
the trade sector in Serbia have not remained immune to the process of 
internationalization, confirming the initial hypothesis in this paper. The 
results shown that, following the intensification of competition on the 
Serbian market, the domestic trade companies have adapted their 
operating to new circumstances. It has caused the hiring of additional 
material resources, so that in 2007 both the domestic and foreign trading 
companies have moved closer their levels of solvency. Since 2008 both the 
domestic and foreign trading companies are working on improvement of 
their creditworthiness, which is the result of accepting similar business 
behaviour patterns caused by the result of international business 
experiences and specific conditions in the Serbian economy. We conclude 
that in the analyzed period, there was a positive impact of the 
internationalization on operations of trading companies in Serbia. 
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