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This is an interesting book, written as an introductory text for undergraduate and 
postgraduate students. However, it will appeal to operations researchers, systems analysts 
and management consultants who have an interest in decision making processes, too. 

Since the author has substantial research experience in the area of decision 
making, she was in a good position to decide on the most appropriate content. The 
reviewer mainly agrees with author's choice of material in the book. 

The topics covered here include both the normative decision theory and 
descriptive or behavioral decision theory. The emphasis of the book is more on the 
description of decision processes than on formal mathematical presentation. 

The book is divided into two parts beginning with a useful overview of the 
description of the decision making process. In the first part the normative decision theory 
is presented in ten chapters. The titles of the chapters will give a flavour of what to 
expect from this book. They are: Decision makers and their preferences, Decision making 
model, Method of choosing decisions under uncertainty, Decision making and risk 
taking, Decision making under risk - utility concept, Additional information and its 
value, Sequential decision making, Multiple attribute decision making, Game theory, 
Group decision making.   

In the second part of the book the behavioral decision making is presented. It is 
done in the next nine chapters: Unlimited and limited rationality, Problem identification 
and problem statement, Goals determination, Alternatives, Information about outcomes, 
Information on environment, Group in decision making, Choosing solution, Analysis of 
results.  

Each chapter contains a summary, basic notions introduced in the chapter, 
questions and a list of references. Much material is illustrated with examples.  

I believe this book represents an excellent treatment of the subject matter. The 
book is easy to read and is a useful one for a university/faculty and personal bookshelves 
to have. 
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