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Abstract: The application of European principles and standards of the
European Administrative Space mandates the inclusion ofcitizens in the creation
oflocal policies. Citizens ofthe European Union have the right to be informed
about the work oftheir local communities to understand what their local leaders
are doing to improve the quality of life in these areas. This is closely linked to
citizens’right to good governance. The term “‘smart” implies the use ofvarious
information and communication technologies in the development of local
communities. The authors begin by defining the term “smart” (what the term
entails and how students perceive it). Thefirstpart ofthe paperfocuses on defining
and terminologically determining the conceptof “smart, ”’ the centralpartpresents
empirical research and itsfindings, while the concluding section discusses and
analyzes the research results. This section also offers specific proposals for
enhancing the potential ofindividuals and the community as a whole, as well as
increasing citizen engagement (through the use ofdigitized administrative services,
smart lighting, smart transportation, smart infrastructure, environmental
protection, and more). The concept ofa smart city/municipality necessitates
collaboration between citizens and authorities, encourages a more active lifestyle
among citizens, andfosters the developmentofa ‘smart” community. The paper
analyzes the management o fcities/municipalities in the Republic ofCroatia. The
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hypothesis is asfollows: The role ofcities/municipalities in creating smart cities/
municipalities is recognized by young people who willparticipate in administrative
processes in thefuture. The aim ofthepaper is to examine the opinions ofstudents
from the Faculty ofLaw in Osijek and students from the ‘Lavoslav RuZicka™
Polytechnic in Vukovar regarding their level o fknowledge about the implementation
ofthe smart cities/municipalities concept. The sample consists ofstudentsfrom
these institutions. The research was conducted during the summer semester o fthe
2023/2024 academic year. The results were analyzed using descriptive statistics,
and the authors believe that thesefindings will provide relevant stakeholders at
the local level with insights intoyoungpeople? attitudes towards the development
ofsmart city or municipality concepts. Additionally, the research results will show
how young people in the Republic ofCroatiaperceive the implementation ofsuch
a concept, its purpose, whether it changes the governance system in local self-
government, and their thoughts on potential challenges that could arise at the
local level in thefuture. Furthermore, the study willprovide the most appropriate
proposalsfor improving this concept. It is evident that without the development
of “smart” solutions, good governance o flocal communities cannot be achieved.
Since we live in a digital age, there is apressing needfor all citizens to be educated
about the purpose ofdeveloping smart cities/municipalities in order to create
communities that are attractivefor living to citizens worldwide. This would meet
citizens’needs and improve the efficiency oflocal-level operations. Local leaders
shouldfocus on creating smart solutions for financing projects related to the
development oflocal communities.

Keywords: right to good governance, smart cities, smart municipalities, local
self-government reform, young people.

L INTRODUCTION1

The local self-government reform indicates the application of modern ad-
ministrative doctrines and the implementation of fundamental values ofthe doc-
trines through adequate legal provisions through both theoretical and practical
implementation. The right to good governance is a broad term which, for the
purposes of this paper, focuses on citizens’ participation in administrative pro-
cesses through smart administration, smart infrastructure, healthy environment

1 This paper was financed by the Faculty of Law in Osijek, Josip Juraj Strossmayer University
of Osijek through the internal project no. IP-PRAVOS-16 “New trends in the development of public
services on a local and regional level”. The paper was presented on the International Scientific
Conference “Legal tradition and new legal challenges” in Novi Sad organised by the University
of Novi Sad, 17th-19th October 2024.
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etc. This paper is a result ofthe research conducted on two institutions of higher
education, the Faculty of Law in Osijek and “Lavoslav Ruzi¢ka” Polytechnic in
Vukovar. The key hypothesis ofthe paper is: The role ofthe cities/municipalities
in creating smart cities/municipalities is recognised by young people who will
participate in administrative processes in the future. The aim of the paper is to
examine the opinions of students from the Faculty of Law in Osijek and “Lavoslav
Ruzi¢ka” Polytechnic in Vukovar regarding their level of knowledge about the
implementation of the smart cities/municipalities concept. The contribution to
administrative science is evident in the theoretical background which includes the
analysis of the terms smart cities/municipalities, European standards, the con-
ducted research itself including the key hypothesis of the paper, its explanation
and the research results along with the suggestions for improvement ofthe entire
system for implementing smart services in the Republic of Croatia.

2. EUROPEAN STANDARDS AND TERMINOLOGICAL
DETERMINATION OF THE TERM “SMART CITIES/MUNICIPALITIES”

One ofthe fundamental European standards is the principle of participation
which entails the inclusion ofa larger number of interested parties in all the phases,
from the initial formation of the decision to its implementation. This way, the
citizens’ trust in the institutions of public administration is ensured.2 The citizens
have been losing trust in the institutions of public administration for a longer
period oftime which can be justified by the fact that the principle of openness and
transparency has become less evident in the citizens’ and public administration
relationship.

A smart city is, according to Cicea et al., a phenomenon which has on a global
scale rapidly spread. It is highlighted that nowadays smart cities are to be found
on every continent and are mostly characterised by smarter, urban spaces as well
as by the technology for regulating transportation, environmental pollution and
poverty issues.3The authors are to agree with Ciceaetal. (see Picture 1.), but also
with Dobri¢ Jambrovi¢ who emphasizes that digital products and services are to
be designed, manufactured and treated in a way that reduces their impact on the
environment and society.4

2Ivan Kopri¢ et. al., Europski upravniprostor, Institut zajavnu upravu, Zagreb 2012, 141.

3Claudiu Ciceacetal., ,,Smart cities using smart choices for energy*, Theoretical and Empirical
Researches in Urban Management , Research Center in Public Administration and Public Services
Vol. 14, 4/2019, 24.

4Dana Dobri¢ Jambrovi¢, ,,Neka obiljezja urbane suradnje: sudjelovanje gradana u upravljanju
pametnim gradovima®, Zbornik radova Razvojjavne uprave (eds. Zeljko Sudari¢ et.al.), Sibenik
2024, 922.
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Picture 1 What are the “smart” units of local self-government?

Source: the authors

Picture 1 clearly shows how the authors perceive the topic of “smart” cities
and municipalities in the Republic of Croatia. According to the authors’ opinions
“smart” enables citizens the right to a healthy environment with the support of
authorities that will allow faster and less complicated implementation of smart
information-communication technology, smart traffic infrastructure, smart admin-
istration and high-quality lifestyle through smart design of residential units.

Havat, on the other hand, claims the term “smart city” is ambiguous since the
exact content, features and nature of the smart cities differ from country to country.
According to him, the narrow definition classifies smart cities as the ones using
information technology and are marked by shared information and communication
technology (ICT), common infrastructure for communication through optic fibre
for efficient systems of public distribution, gathering data through sensors such
as smart automatic counters as well as supervision and management from the
command centre, open administration: overcoming the gap between citizens and
administration, multi-service kiosks, energy-efficient technologies like light-emit-
ting diodes (LED), smart street lighting and micro-webs, time optimisation: mul-
ti-level garages create additional income, GPS equipped vehicles, zero emission,
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lowered utility bills, green roofs for a clean and green environment and similar.51n
his presentation, Havat highlights that smart cities attract large populations seeking
higher life standards and employment possibilities since they offer a variety of
advantages regarding social and economic benefits. However, due to increased
dependence on data-gathering sensors, automation technologies, information and
communication technologies (ICT), analytical software applications etc. any dis-
turbance or a calamity, as Havat points out, can disrupt an entire string of services
and jeopardize the eco-system of the smart city. Climatic influences, such as
storms, floods and droughts have financial consequences and cause great distur-
bances in business operations and cities’ finances. In order for cities to truly be
intelligent, the influences of climatic changes need to be taken into account.6

The authors agree with Kresin, who claims that technology can and will un-
disputedly have an increasingly significant role in resolving urban issues, while
applications are becoming more powerful, smaller and affordable. The same appli-
cation will provide new insight, enhance the traffic flow, air quality, energy man-
agement and waste disposal resulting in healthier living conditions, lower expenses
and increasing efficiency. Kresin highlights it will become perfectly clear that intense
citizen participation is the key ingredient of radical and sustainable innovations, that
citizens can contribute to new insights and that they will be prepared to engage in
implementing solutions only iftheir ideas and voices have been taken into consid-
eration during the development phase. Due to this, as he continues, the second-gen-
eration cities choose the bottom-up approach by strengthening connections and by
accepting and encouraging the resulting creative dynamics which ensures that the
newly created infrastructures promote openness, transparency and reciprocity by
contributing innovations available to a wider population.7

The question of politics harmonisation and multi-level governance is becom-
ing increasingly significant in debates and practices regarding urban politics, as
stated by Gorka. Moreover, he claims it is necessary to overcome several obstacles
in order to guarantee the success of this process, including the political disputes
between different levels of governance, national regulations assigning responsi-
bility for implementation of sustainable development and its supervision exclu-
sively to national governments, lack of competence in local administrations and
the gap between the institutions of public politics and private sector.8

Gorka points out that smart cities are territories where not only innovative
technologies are actively being introduced, but also used for more efficient re-

5Hayat Parvez, Smart cities, India Quarterly, Sage Publications, Ltd. Vol. 72, 2/2016, 178.

61bid, 186.

7Frank Kresin, ,,Smart cities value their smart citizens*, Urban Europe (eds. V. Mamadouh,
A. V. Wageningen), Amsterdam University Press 2016, 185.

8Marek Gorka, ,, The Idea of Smart City in the Perspective ofthe Development ofthe Capitals
ofthe Visegrad Group Countries,” Nowa Polityka Wschodnia 2024, 1/2024, 109.
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source management, energy and cost decrease with minimized damage of living
conditions.9 Digitalization of municipal spaces results in a series of challenges.
According to him, there are two main obstacles for achieving full transformation
of municipal structures. The first one is the lack of financial and other resources
necessary for digitalization implementation, while the other obstacle refers to the
level of citizen involvement in handling local issues, in general and by using smart
technologies.10

According to Milankovi¢, transparent and innovative public administration
enables easier implementation of smart projects in urban environments and attracts
investors and educated staff. In addition, she states that more and more Croatian
cities recognize the importance of investing in smart technologies that are con-
tinually becoming the reality in which we actively participate and since the concept
ofMcDonaldization overflows on modern urban centres, it is to be expected the
cities ofthe future to function primarily imitating the largest and the most popu-
lar fast-food chain on the globe.11 One could agree with the stated, bearing in mind
that implementation of smart projects ought to be the aim of the entire public
administration system (see Picture 2.).

With the appearance ofthe Internet, smart phones and smart devices, tech-
nology has helped humanity to achieve results that had earlier only been imagined,
by connecting people, even virtually, says Tintarescu. In addition, the same author
claims that the smart city illustrates a futuristic approach whose aim to solve current
urban issues caused by overpopulation and pollution, by applying innovative
technologies, which once implemented, can positively alter our lives in the future.
Smart cities represent a global effort to create more efficient and more sustainable
communities adapted to new needs ofpeople. The author continues by claiming that
along with other measures for environment protection and preservation of existing
resources, they hold the key to prosperous evolution and a better life while the use
oftechnology in a legally regulated space in addition to respecting human freedoms
and without unjustified privacy evasion, can represent the new future reality.12

Digital inclusion is a key component for development of efficient framework
for governing smart cities, according to Brooks and Schrubbe. They say that the
data and platforms have to be well maintained, secured and understandable to
local population whose data will be built into these systems, citizens should be

9A. A. Larichev, O. A. Kozhevnikov, K. I. Korsun, Legal regulation of smart city technologies
in solving local issues in urban areas, Law: Journal o fthe Higher School o fEconomics, 2023(3), 56-77.

Dlbid, 73-74.

1 Ines Milankovié, ,Smart City Product of Modern Public Administration*, Conference
Proceedings International Conference Development o fPublic Administration (Zbornik Radova
RazvojJavne Uprave) (eds. lvan Belaj et. al.), Vukovar 2020, 194.

LFlorentina Tintarescu, Consideratii si evolutii privind conceptul smart city. CurierulJudiciar,
9/2021, 517.
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able to understand the practices of smart cities on a conceptual level, but also on
a practical level of skills. However, it is true what the same authors claim, not all
people have the opportunity and ability to equally access and use open data plat-
forms and new technologies ofthe smart cities. Therefore, it is necessary to design
a programme allowing equal citizens’ participation.13

Picture 2. Parts of public administration that should become “smart”

STATE ADMINISTRATION

LOCAL AND REGIONAL
SELF-GOVERNMENT

PUBLIC SERVICES

Source: the authors

Picture 2. indicates that the idea of “smart” development mostly refers to
units oflocal self-government (the central part ofthe pyramid chart). In addition,
when talking about the analysis of the implementation of smart technologies on
the local, municipal or city level, all three levels or parts of the public adminis-
tration should be taken into consideration, starting with the state administration,
continuing with the local and regional level and finally addressing the public
services. Every citizen uses some ofthe existing public services, they spend most
oftheirtime as users ofthe educational system during which they use the services
ofthe healthcare system, social services and all the levels ofthe educational system.
The framework of the development of smart cities/municipalities is to be found
in the implementation of smart administrative doctrines, public management and
good governance. How is it possible to govern cities/municipalities in the Republic
of Croatia in a good/smart manner? By analysing domestic and foreign literature
it is to be concluded that all authors agree on one thing - that smart entails all the
levels of public administration.

B3 B. A. Brooks, Alexis Schrubbe, The need for digitally inclusive smart city governance
framework, UMKC Law Review, 85(4), 2017, 950.
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3. RESEARCH METHODOLOGY

The research about the opinions of students from the Faculty of Law in Osijek
and students from the “Lavoslav RuZi¢ka” Polytechnic in Vukovar was conduct-
ed during the summer semester of the academic year 2023/2024. A total of 126
students from both institutions participated in the research. The hypothesis ofthe
paper is as follows: The role of cities/municipalities in creating smart cities/mu-
nicipalities is recognized by young people who will participate in administrative
processes in the future. For the purposes of writing the paper, a questionnaire
containing 11 questions was formed: the first question referred to the participant’s
gender (male, female, I do not wish to declare), the second question was about
which institution the participants attend - the Faculty of Law in Osijek or the
“Lavoslav Ruzi¢ka” Polytechnic in Vukovar. The third question addressed the
type ofthe unit of local self-government the participants residentially belong to
(city/municipality). The fourth statement was: | am familiar with the concept of
smart cities/municipalities (I am not at all familiar with it, | am partially familiar
with it, I am fully familiar with it), whereas the fifth statement was: to me the term
“smart” refers to: using digital technologies - smart administration (in education,
health-care and similar), smart lighting, smart transportation, smart parking, smart
environment protection, smart infrastructure on a local level and smart utility
services. The sixth question was an open-ended question where the participants
offered their own suggestions when asked about the things they would propose to
their city/municipality regarding the use of “smart” technologies. The seventh
question addressed the participants’ opinions on the extent to which they think
local communities invest in the development of a smart community (they do not
invest at all, they invest enough, they invest significantly). The eighth question
investigated the services the participants had previously used in their city/munic-
ipality while in the ninth question they were asked about the services they had
previously used in another city/municipality. In the tenth and the eleventh question
the participants were asked to compare the benefits and drawbacks of using smart
services and the possibility of reducing future employments due to their imple-
mentation.

4. RESEARCH RESULTS
The following paragraph illustrates and explains the obtained research results.

The authors show the research results graphically in addition to further explaining
them.
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Chart 1 Participants according to gender

1. Gender:

126 responses

O male
0 female

L, 1do notwish to declare

The chart illustrates that 70,6% female and 29,4% male participants took part
in the empirical research.

Chart 2. Participants according to the institution they attend

2. lattend:

125 responses

¢  The Faculty of Law in Osijek

#  The"Lavoslav Ruzi¢ka" Polytechnic in Vukovar

An approximately equal number of participants from both institutions com-
pleted the questionnaire. 50,4% research participants attend the Faculty of Law in
Osijek, whereas 49,6% come from the “Lavoslav RuZi¢ka” Polytechnic in Vukovar.
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Chart 3. Participants according to their residence

3. llive in:

126 responses

= amunicipality

s acity

Since the topic ofthe research was analysing students’ opinions about smart
cities/municipalities, it was of outmost importance to find out whether the partic-
ipants come from a municipality or a city. 67,5% ofthe participants live in a city
while 32,5% reside in a municipality.

Chart 4. Participants according to their knowledge of the concept of
smart cities/municipalities
4. |am familiar with the concept of smart cities/municipalities:

126 responses

9 lam not at all familiar with it
« |lam partially familiar with it
« lam fully familiar with it

Considering that all the participants are young people, itis a worrying fact that
40% ofthem are not at all familiar with the concept of smart cities/municipalities.
56,3% are partially familiar with the concept of smart cities/municipalities.
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Chart 5. Participants according to their interpretation of the term “smart”

5. To me the term “smart” primarily refers to:

126 responses

® using digital technologies -
smart administration
(in education, healthcare and similar)
= smart lighting, smart transportation,
smart parking
smart environment protection
* smart infrastructure on a local level
® smart utility services

The participants were asked about what the term “smart” means to them.
64,3% said that the term “smart” refers to using digital technologies and smart
administration, especially in public services, such as education, healthcare etc.

Question number 6 was: What would you suggest to your city/municipality
that involves the use of “smart”. Some ofthe answers were: more smart benches,
smart parking, smart lighting, smart utilities, smart infrastructure, smart environ-

ment preservation etc.

Chart 7. The attitude of the participants about the extent to which their unit of local
self-government invests in the development of a smart community.

7. To which extent do you think your unit of local self-government
invests in the development ofa smartcommunity?

« theydo notinvest at all
« they invest enough
« theyinvest significantly

It is interesting to observe what the participants had to say about the extent
to which their local community invests in the development of a smart community.
50% consider thatthe local community invests enough, 36,3% that they do not invest
at all and 16,7% that they invest significantly.
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Chart 8. Participants’ opinions about the use of “smart” services
in their city/municipality

8. Which of the listed services do you use inyour city/municipality?

118 responses

smart administration

smart parking, transportation
smart utility services

nothing

nothing

nothing, since...
there are no smart services in my...

A 3T

Providing administrative services is an important part of the scope of the
units of local self-government. The research results show that the participants are
largely familiar with the available administrative services which they also fre-
quently use, eventhough the aim is to increase the percentage oftheir users. 45,8%
ofthe participants use smart administration in their city/municipality, 26,3% use
smart parking and smart transportation while 11,9% use smart utility services.

Chart 9. Participants about using smart services in another city/municipality.

9. Have you ever used any of the smart services in another
city/municipality and which were they?

30
24 (29.6%)

When asked aboutthe use of smart services in another city/municipality, the
participants answered affirmative adding they mostly used smart parking and
smart benches. The respondents answered affirmatively regarding the use of smart
parking/benches in the city of Osijek and on certain islands, Krk/Cres. The assump-
tion about the use of smart services on the islands stems from their use during
holidays.
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Chart 10. Participants’ opinions about the benefits and drawbacks of
using smart services

10.Do you think the advantages of using smart services outweigh the
disadvantages?

125 responses

= | think there are more advantages

= |think there are more disadvantages

91,2% ofthe participants consider there are more benefits than drawbacks
regarding the use of smart services, whereas 8,8% disagree claiming that drawbacks
outweigh the benefits.

Chart 1L Participants’ opinions about the decrease of the necessity for
the current number of civil servants due to smart services

11.1think the smart services are going to decrease the necessity for
the current number of civil servants.

126 responses

| completely disagree

| disagree

| neither agree, nor disagree
| agree

I completely agree

41,3% ofthe total number of participants neither agree nor disagree with the
statement that smart services will decrease the need for the current number of
civil servants including the need for new employments. 25,4% agree, whereas
22,2% disagree with the claim.
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5. DISCUSSION AND CONCLUSION

Participants provided positive answers to most of the questions from the
questionnaire. What is significant to observe from the participants’ answers is the
fact that 57% of the participants are familiar with the concept of smart cities/
municipalities. Almost 65% consider that the term smart refers to using digital
technologies and administration. A large percentage of participants thinks that
the development of smart technologies is insufficient (over 36%). More than 90%
consider that the benefits ofusing smart services outweigh the drawbacks, which
is a large and significant percentage. However, it is understandable they are con-
cerned about the future of employing civil servants - more than 25% think that
smart services will decrease the necessity for the current number of civil servants.

The development of smart technology will consequently increase the number
of services for citizens to use on daily basis. This will inevitably improve not only
their lifestyle and life quality, but also the lifestyle and life quality ofthe future
generations who will be forced to face the challenges of applying information-com-
munication technologies. The key question is: Can smart services replace people?
Should the development of smart cities stop employments of young, well-qualified
and expert staff? Are all the offered services really “smart” and to which extent?
Some ofthese questions have been answered through the questionnaire. It remains
to be seen how the older population will face the challenges placed in front of
them, whether they can follow the technological progress and who are the key
decision-makers ofthe solutions that would be beneficial to all the residents ofa
particular city/municipality (both younger and older).

The obtained results confirm the previously set hypothesis: the role of the
cities/municipalities in creating smart cities/municipalities has been recognised
by the younger generations. It would be interesting to investigate the answers to
the same or comparable questions offered by the participants belonging to differ-
ent age groups to make the sample ofthe participants more representable and to
compare the obtained results. It is obvious that the changes in the system ofman-
aging the local self-government are occurring with the emphasis on enticing col-
laborative relationship between the citizens and local authorities. The future meas-
ures for improving the management ofthe local self-government should underly-
ingly rely on the implementation of “smart” services, smart technologies that
would rise the quality of the entire system and make it more available to those
who it was meant for in the first place, the citizens themselves. The authors offer
certain suggestions for improvement of the local self-government system (see
Picture 3.). The local leaders should be made aware ofthe fact that realisation of
the unique collaborative relationship between themselves and the citizens is “the
only real way” to ensuring a better, nicer and more quality lifestyle.
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Picture 3. Suggestions for improvement of the “smart” local self-government

IMPLEMENTATION OF
ADEQUATE VALUES
IN THE PUBLIC ADMINISTRATION

PROFESSIONAL

DEVELOPMENT Smart APPLICATION OF
ANO EDUCATION | | DESIRABLE
OF ADMINISTRATVE STAFF oca ADMINISTRATIVE

AND SERVICE USERS DOCTRINES

self-government

ENGAGEMENT OF
RELEVANT
STAKEHOLDERS
IN
ADMINISTRATIVE

VvV REFORMS

Source: the authors

As shown in the schematic overview, the authors highlight several proposals
for improving smart local governance: the implementation of appropriate values
in public administration such as democratic, political, social, and environmental
values; the application of suitable administrative doctrines, especially the doctrine
ofgood governance in the field of local self-government; the inclusion of relevant
actors in the administrative reform process, including citizens themselves and
representatives from various levels of government; and professionalism and con-
tinuous training of administrative staff. Taking these proposals into account would
lead to the development of the concept of smart cities/municipalities, thereby
improving the quality of life for all citizens.
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npocTopa nogpasymesa yk/byunsawe pahaHay Kpeuparbe NOKaTHUX NONNTUKA.
"pahaHn EBponcke yHuje umajy npaso da byayynyheHuy pag CBoje nokanHe 3ajeq-
HULe Kako 6V 3HaNu LWTa HUXOBU NOKANHN YeNHULW YMHe 3a No60osbLiarke KBau-
TeTa>KMBoTa Ha TUM nogpyyjuma. HaseaeHoje yCKO NOBE3aHO C OCT BapuBarEeM
npasa [pafaHa Ha go6py ynpasy. TepMuH ‘NamMeTHO” nogpasymesa NpUMeHyY
pPa3NUNT UX MHHOPMALMjCKO-KOMYHUKALMjCKUX TEXHONOruja y pa3sogy NoKajHe
3ajefHuue. AyTopuy pagy nonase og gedmHucawa TepmuHa ‘ameTHoI” (WTa
nofpasymesamo noj TUM MNojMOM, Kako CTYLeHTU fO>KMB/baBajy TepMuH ‘fa-
MeTHO’). CToia ce npsu geopaga 6asu gediHUcabeM, TEPMUHONOLIKUM Ofpe-
hewem nojma “nameTHO”, UeHTpanHu feopaja AOHOCK eMNNPUjCKO UCT pa>ku-
Bakbe M pesynTaTe UCTpa>kupawa [J0K Ce 3aK/byYHU [eo paja OLHOCKM Ha
pacnpasy, aHanudypesynraTa ucTpaXkusarwa. Y TOM fieNy n3Hoce ce oapeheHu
npeanosn 3a Nnobosbluakbe NOTeHLMjana nojegnHala YA TaBe 3ajedHule Te nose-
hatbe akTUBHOCTM cBUX [MpahaHa (NyTem Kopuwhewa ANiNTann3oBaHUX agmu-
HUCT paTWBHUX yCcyra, NameTHe pacBeTe, namMeTHOI Npeso3a, NameTHE UH-
(bpacTpykType, 3alITUTE NPUpPoAe 1 oKonHe 1 ap.). KoHuenT nameTHoi ipaga/
ONWTUHE Hana>ke capagwy nsmehy MpahaHa un BnacTwn, noacTuye pahaHe Ha
aKTVBHUjW HAUYMH >XXNBOTAa Te cTBapa noTpeby 3apas3sojem ‘NameTHe’ 3ajeq-
Huue. Pag ce 6aBu aHann3oMm ynpas/baka ipagosuma/onwTmHama Ha nogpydjy
Peny6nnke XpBaTcke. XunoTesapaga Macu: Ynoia ipagosa/onwiTuHay Kpevparwy
nameTHUX ipagoBa/onwTyHa Npeno3HaTaje of cTpaHe Maagux koju hey oyayh-
HOCTW y4yecTBOBaTHWY ynpasHUM npolecumMa. Linb pagaje ga ce ncnurajy mu-
Wbewa cTygeHaTa MpasHoi hakynTeTay Ocujeky Te CTyaeHaTa Beneyunnu-
wTa ‘flasocnas Py>kuuka’y BykoBapy KOMMKMje HUBO HWUXOBOT 3HaHa O NPUMEHK
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T3B. KOHLenTa nameTHUX rpagosa/onwTunHa (smart city/smart municipality).
Y30paK nCnMTaHuKa YnHe CTYAEHTU HaBeAeHUX UHCTUTYuuja. VIcTpa>kuame
je npoBefeHo y neTHeM ceMecTpy akagemcke 2023./2024. TogyHe. PesynTaTw
ncTparkueara obpaheHn cy AeCKPUNTUBHOM CTATUCTUKOM, a MULL/bEHE je
ayTopa Kako he CT¥ NOCAY>KUTM CBUM pefieBaH THUM aKTeprMa Ha 10KaTHOM
HUBOY da fo6ujy yBMAY CTaBoBe MiafuX O pa3Bofy KOHUenTa nameTHOr rpaga
OAHOCHO NameTHe onwTwHe. Takohe, pesynTaTu UCTpa>kmeara nokasahe Ha
KOju HaumH Mnaguny Peny6nnum XpeaTCcKOjpasMuLlbajy 0 NPUMEHN 0BakKBOT KOH-
LenTa, Kojaje Herosa cBpxa, Mewa N Ce Ha Taj HauMH cacTas ynpas/bamwa y
NOKanHoj cMaoynpasy, Kao M KakBe 1M3a30Be OYEKYjy Ha NOKaAHOM HMBOY W KOju
61 6Unn HajaeKkBaTHWjU NPeAno3n 3a yHanpeherwe 0BakBOr KoHUeNTa. YumeHuua
je fa 6e3passoja ‘NameTHOr”Hema Hu fo6porynpas/batba T0KaNHOM 3ajeJHULIOM.
C 0631MpOM Ha TO Aa >XVMBMMO Yy AUrnTanHoM goby, NoCcToju BenmKa noTpeba ga
ce cBW rpafhaHun eaykyjy, cxBaTe CBPXY passoja ‘hlaMeTHUX” rpagoBa/onwTyHa,
Kako 61 Ha Taj HauuH cTopuKn 3ajegHuly Koja he 6UTK NpuMam/bMea 3a >KUBOT
rpahaHumMa Wnpom ceeTa. Ha Taj HaumH 3a40Bo/bune 61 ce noTpebe rpahaHa u
yHanpeguna eonkacHoCT paga Ha 10KasHOM HUBOY. Y (hOKyCy NOKanHuX nngepa
Tpeba ga Oyfe Kpempare nameTHUX pellerba 3a PUHAHCUpake npojekaTay
obnacTwv pa3Boja NoKanHux 3ajegHuua.

KrbyuHepeuwn: npaso Ha fo6py ynpasy, NamMeTHU rpagosy, NaMeTHe OnLTU-
He, pechopmMa loKaHe camoynpase, Maaau fbyau.

Oatym npujema paga: 10. 3. 2025.
[OaTtym goctaB/barba KOHauHe Bep3uje paga: 30. 4. 2025.
Jatym npuxsatawa paga: 5. 5. 2025.
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