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M3Boa: CriopTcKo-peKpeaTHBHU TypU3aM MpEACTaBba 1MocebaH 00JIMK TypHu3Ma KOjH
Tpeba TypucTuMa 11a 00e30eI1 3aI0BOJbEHE MTOTPede 3a AKTUBHUM OJJMOPOM, pellaKca-
IHjOM, KpETameM, UTPOM U 3a0aBOM. YIIora CHOPTCKO-pEKPEaTHBHOT calpikaja y
MTOHYIM XOTENICKUX o0jekara IaHac rmocrTaje cBe 3HadajHuja. Llyp panma je ma ce xpo3
IpUKa3 IPUPOIHMX M MaTepujanHux noreHiujasa Hosor Cajga u aHamm3o0M IOHYIE
CIIOPTCKO-PEKPEaTHBHUX caJpikaja XOoTelckux objexara y Hosom Capny, ykaxe Ha
CTEIeH pa3Boja CIIOPTCKO-PEKPEATHBHOT TypU3Ma M MOI'YHHOCTH 3a JajbU pa3Boj Kpo3
no6osblIame MOHYJE CIOPTCKO-PEKpPEeaTUBHUX caipxkaja xorena y Hoeom Canmy. VY
UCTpaXXUBaKy je KOpUIINeH aHKeTHH YIUTHUK, HA Y30pKY o 98 mncnuranuka. Pesyn-
TaTU UCTPaKUBaHba IIOKA3AIH Cy J1a CIIOPTCKO-PEKPEaTHBHU CaLpikKaju IOCTOje y caMo
yetupu xoresa y HoBom Cany u 1a OM y HapetHOM IepHoy Tpedao TEeXUTH ITPOILIH-
pemy MOoHy/Ie, yBOhemy HHOBaIM]a, CTaHAapAU3alijH 1 yHanpehewy CropTcKo-peKpe-
aTMBHUX CaJipKaja, ITo OM Y BEJIHMKO] MepH JonpuHeso pa3Bojy Hosor Cana kao nec-
THHAIH]E CIIOPTCKO-PEKPEATUBHOT TypU3Ma.

KibydHe peun: criopTCKO-peKpEaTHBHH TYPH3aM, XOTEI, CIIOPTCKO-PEKPEaTHBHU
canpxaju, kBanuret, Hosu Caj.

Ipedam: 5. jyn 2012; npuxsahen: 13. aBryct 2012.
YBon

CropT y caBpeMeHOM TypH3My ITOCTaje He caMmo caapkaj bopaBka, Beh
j€ YecTo W TJaBHM MOTUB 3a TOCETy ojpel)eHe TYypUCTHYKE JeCTHUHAIIH]E.
CropTcKO-peKpeaTHBU TypH3aM je MyTOBambE HA KOME C€ yIPaKmbaBajy CIopT-
CKo-pekpeatnBHe akTHBHOCTH (Byjko, 2011), ogHOCHO 00yxBaTra CBE BPCTE
AKTHBHOT W MACHBHOT yuelnrha y CIOPTCKUM aKTHBHOCTHUMA JI0 KOJUX JIOJIa3H
MOBPEMAHO WU PEIOBHO M3 HEKOMEPIIHjaTHUX WM MTOCIOBHO KOMEPIIUjaITHUX
pasiora, 3a Koje je HeOnmxoAaH O/JIa3aK M3 MEeCTa CTATHOT OOpaBKa WIIM PalHe
cpenune (Standeven, De Knop, 1999).

! KonraxT anpeca: ana.jovicic@fondmt.rs
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HoBu Can ca okonnHOM mpy»ka u3y3eTHe MOTYHHOCTH 3a 33/10BOJBEH-C
CHOPTCKO-peKpeaTuBHUX ToTpeda. M3rpaljern crnopTcku 00jeKTH U TepeHw,
OpOjHU CIIOPTCKH KIIYOOBH W IPYINTBA, CIIOPTCKE MaHHU(ECTAIH]jE U CIIOPTCKO-
peKpeaTMBHA TOHYAa XOTEJICKMX O0jeKkaTa marepHjajiHa Cy OCHOBa pa3Boja
CHOPTCKO-pekpeaTuBHOT Typusma y HoBom Cany.

CropTcko-pekpeaTBHa MoTpeda HacTaje Kao IMOCHIeIUIla CaBPeMEHOT
HauMHa >KUBOTA KOja CHAXHO yTHYE HA MOTPaXHBY CIIOPTCKO-PEKPCATHBHHX
ycayra y Typu3Mmy. XOTENH NPOLIMPEHEM OCHOBHE IOHYAE CMENITaja M
HCXpaHe TeXe Ja Mpoayke 00paBak rocTHjy U 33[J0BOJbE CHEIHM(PHIHE 3aXTEBE
TOCTH]Y, aJld M OCTBApe €KOHOMCKY KOpHCT. To je yjemHO | MOACTHIIA] XOTell-
ckuM objektuMa y HoBom Cany na pa3Bujajy u yHanpelyjy HOHYly CIIOPTCKO-
pEeKpeaTuBHUX cajapkaja xoTeJckux objexata y HoBom Cany unme he mo3utu-
BHO YTHUIIATH Ha pa3Boj CIIOPTCKO-pekpeaTuBHOT TypusMa Hosor Cana.

Pan ce 6aBHO MOHYIOM CIOPTCKO-PEKPEATHBHHUX cajpkaja 4eTHPHU
xorena: xotena [lapk, xorena Gymnas, xoTena Best Western Prezident u
xotena Elite. Ilusp pama je ma ce Kpo3 KpaTak IpHKa3 TPUPOTHUX H
aHTponoreHux mnorteHuujana Hosor Caja W aHamM30M MOHYHE CIIOPTCKO-
pEeKpeaTUBHUX cajapikaja XoTenckux objekara y Hosom Canmy, ykaxe Ha
CTENEeH pa3Boja CIMOPTCKO-PEKPEaTUBHOT Typu3Ma W MOTYhHOCTH 3a Najbu
pa3Boj Kpo3 M0O0JBIIAKE MIOHYIE CIOPTCKO-PEKPEATUBHUX CaapiKaja XoTena
y Hosom Cany.

Pan he ogroBopuTty Ha nMuTame Aa JIM OCTOj€ CTATUCTUIKY 3HAYAjHE
pasiuKe y Tepleniuju KOPUCHHWKA, Yy BE3W ca IOjeJMHUM acleKTHMa
KBaJIUTETa IOHYJE CIHOPTCKO-PEKpPEaTHBHUX cajpkaja, u3Mel)y derupu
aHanM3MpaHa XoTejda M KOjU Cy TO acleKTH. 3ajaTak paja je na ce Ha
OCHOBY yTBphEHOT cTama IMoHyAe 0J1a0paHuX XOTeJICKUX oOjekata y HoBom
Cany w 3a70BOJbCTBa KOPUCHUKA HCTUX, N1ajy MPEIJIO3U 3a MOOOJbIIAme
MOHyJe o0jekara y CIOPTCKO-PEKPEaTHBHOM CMHUCIY. Y HCTpaXUBamby Cy
nmpuMemeHe ciefehe Merose: aHanm3a caapikaja, KOMIIapaTUBHA U METOJAa
reHepanu3anmje, a o1 MeToJa U TeXHHUKA NMPUKYIJbamka MMoJaTaka Kopuirhexn
je aHKEeTHU yIHUTHHK.

Ilojam 1 3Ha4Yaj CHOPTCKO-pPEeKPEeaTUBHOI TYPH3Ma

Croprcku Typu3aM je MyTOBamke HEKOMEPIUjATHOT KapakTepa, Kako
OU ce yuecTBOBAIIO Y CIIOPTCKUM aKTUBHOCTHMA WIIM MTOCMATPANIC UCTE NAICKO
ox Mecta cragHor OopaBka (Standeven, De Knop, 1999; Bartoluci, 2004).
CIOpTCKO-pEKPEaTUBHU TypH3aM IOjJipa3yMeBa 0aBJbEHE TYpPUCTa CIIOPTCKO-
PEKpEaTHBHUM aKTUBHOCTHMA M3a0paHHMM IO BIACTUTOM Haxolhemwy ca IUIbeM
3aJI0BOJbEha MOTPeOe 32 KPETamkheM, UTPOM, aKTUBHHM OJ]MOPOM, PEKPEaIlnjoM,
paszonoaom u apyro (Hemmuh, 2006).
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Aytopu Kurtzman u Zauhar (1997) ykazanu cy Ha cnopT Kao 3Hayaj-
HOM MOTHBY TYpUCTHYKHX Kperama. Glyptis (1991) je ckpeHyo maxmy Ha
YUBCHHUIy Ja CE CIIOPT M Typu3aM OJ CTpaHe aKaJIeMCKe 3ajeJHHIe H
MpakTHYapa TPETUpajy Kao OJBOjeHe cdepe AenoBama. [IpBe mozene crnopr-
CKO-pekpeaTuBHOT Typusma najy Gamon u Robinson (1997). Ha curemaruza-
IHjy y OBOj oOmacTu mpBU mo3uBajy Kurzman m Zauhar (1995), a xacHmje
Stendeven u De Knop (1999) najy knacudukaiujy y Kojoj je CHOPTCKU TypH-
3aM Ipeno3HaT Kao JBOJAMMEH3MOHAIHO HCKycTBO. Aytopu Hinch m Higman
(2001) nmajy mpuka3 mocaialllbUX CHCTEMAaTH3alHja CIOPTCKOT TypH3Ma H
ITOCMAaTpajy CIOPT Kao aTPaKIHjy.

Haxko ce copTcku TypusaMm Hajuyemhe cMaTpa MOjaBOM HOBHjer Jary-
Ma, 3HaTHO Miah)a Of CIIopTa U TypH3Ma, CIIOPTCKH TypHU3aM je IMOCTao0 jelaH Ol
CaBPEMEHNX METraTPeHJ0Ba y TYpU3MYy, KOjU MOCIEABMX IOANHA M3a3HBa CBE
Behe MHTepecoBame M JOHOCH BeiukKy aoout (Stevenden, De Knop, 1999;
Hinch, Higham, 2004; Downward, 2005; Misener, Mason, 2006; Weed, 2009;
Kovacevi¢, Plavsa, 2011).

3Hauaj CIOPTCKO-PEKPEaTHBHOT TypHU3Ma OTJieAa C€ y 3a/I0BOJhABABY
elleMeHTapHe JbyACKe ToTpede — moTpede 3a Gu3nukoM aktuBHomhy. Cropt-
CKO-PEKpeaTUBHM TypH3aM Kao CEJEKTHBHU OOJIMK TypH3Ma Tpeda TypuCTUMa
nma o0e30emu: ycrocTaBibamke paBHOTEKE U3Mehy GyHKITMOHATHUX, MOTOPHHUX
W pamHUX CIIOCOOHOCTH, 33J0BOJbaBabE COLMjalHEe MOTpebe Kpo3 3abaBy,
pa3oHOMY M JIpYKeHe, Ka0 M OIMOp, pelakcaiujy u onopaBak. OcHOBHE (yH-
KITFje CIOPTCKOT-PEKPEATHBHOT TypU3Ma Cy: 3ApaBCTBEHA (DYHKITH]a, BACITAT-
HO-00pa3oBHA (YHKIIMja, COLUjATHO-TIONIMTHYKA (QYHKIMja U eKOHOMCKa (yH-
kiuja (Stevenson, Nixon, 1972; Kurtzman, Zauhar, 2003).

Crnoprcko-pexpeatusnu Typuszam y Hosom Cany

HoBu Cax ca paBHHYapCKUM M HHUCKO TUTAHUHCKUM pebeoM, mpyka
n3y3eTHe MOTyhHOCTH 3a 3aJJ0BOJBEH-E CIIOPTCKO-PEKpEeaTUBHUX MoTpeda. Pas-
HUYAPCKU pesbed, y Tpaay M OKOIHMHHU, oMoryhaBa OaBJbeH-€¢ HajpacrpocTpa-
BEHUjUM CIIOPTCKUM aKTHBHOCTHMA, Ko IITO Cy Iellayeme, TpUYame u OnIu-
kim3aM. [lnaamacku npeneo dpymike rope omoryhyje 0aBibeme pa3zIHIUTHM
CIOPTCKO-PEKPEaTUBHIM aKTHBHOCTHUMA, OJ KOJUX Cy MOCEOHO aTpaKTHUBHE:
IUIaHUHAPEHE, AIMUHU3aM, Melavehe, OUIUKIN3aM, JIOB, puOOJIOB, TIEJHTOOI,
BOXKbA [IMIIOBUMA M JAPYro. BogeHW TOKOBM KOjU C€ MOTY KOPHUCTHTH 3a
CHOPTCKO-PEeKpeaTHBHE aKTUBHOCTH Ha HOBOCAACKOM TMOApydYjy cy JlyHaB u
BOJICHH TOKOBM Ha ceBepHUM maguHama @pymke rope (Crankos, 2006). O6a-
na [Jlynaa, maxe Lltpann n Odunmpceka miaxa, neo Kamennukor u Pubap-
CKOT OCTpBa TIOCTAajy CTEIHMINTA PHOOJIOBAIla, KyllaJya, ajly MOCenyjy U MpPEeIuc-
MO3UIIH]Y 32 TPajby, OJTHOCHO aKTUBUPAE Becaauke crase AyxuHe 2.150 m u
mmpuse 150 m (Pomenuh, hypuuh, 2001).
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JenHako 3HauajHM 3a pa3Boj CHOPTCKO-PEKPEATUBHOT TypUsMa Cy H
crioprcku o6jextu. HoBu Cax pacnonake ca 12 cnopTckux LeHTapa, oJ KOjUX je
Haj3HAYajHUjH CIOPTCKH TieHTap Bojeomuna. Ilopem ocHOBHOT ITHJba OBUX 00jeKa-
Ta, J]a 33/I0BOJHU JIOKAITHE CIIOPTCKO-PEKpPEaTUBHE TOTpede, lIUXOBA YIIora je 3Ha-
YajHa MPUIMKOM OPraHU30Bamkha BEUKHUX CIOPTCKUX nMorahaja y MaHudecTanyja.
CriopTcKo-TypucTHUIKe MaHHM(pecTanyje TMpeacTaBbajy CIIOPTCKa TaKMHAYCHA Y
KojuMa je MmaHudecranmja criopTa npuMapHa KOMIIOHEHTa, CBU  OCTaJId OOJIHIIN
TIOHY/Ie JIeTyjy CTUMYJIaTHBHO 1 KoMIiuieMeHTapHo (Tomuh u ap., 2002).

Opn HajBeher 3Hauaja 3a BeJHKe CIOPTCKE noraljaje cy TpajCKu CTau-
on Kapahophe u cioprcku nieatap Bojsoauna. [1pu Benmmku ciopTcku gorahaj
y HoBom Cany Omo je oprannzoBame CBETCKOT IPBEHCTBA y CTOHOM TEHHCY
1981. rogune, a nocnenwu EBponckor npBeHcTBa y pykomety 2012. ronuse.

bunukmcTrake crase, kojuMa je ucrpecerniad Hosu Can, 3HadajHa Cy
OCHOBa peKpeaTHUBHUX akTUBHOCTH. O] MOCEOHOT je 3Hayaja PEKOHCTPYKIIHja
keja obaBibeHa TokoM 2011. roguHe y OKBUpPY Koje Cy Ayx peke m3rpaheHe
HOBE IIeIIAYKe CTa3e, OMIMKIMCTUYKE CTa3e Kao M TPUM CTa3a IPEecBydeHa
MeKUM TapTaHoM. Jlyk craze usrpaljeHu cy TepeHH 3a KOIIApKy U TEHHC.

[MocmaTpano y menuHHW, y rpaay MOCTOjH PENAaTUBHO BENHK Opoj
CIIOPTCKUX o0jekara u TepeHa, Meh)yTuM, y CTpYKTypHu objekara yodaBajy ce
canmpxajHu Hemoctamu. Manu je Opoj oOjexaTra KOjH MOTY Ja 3aJ0BOJbE
yCllOBe 3a opranu3oBame Mel)yHaponHux norabaja, a youaBa ce U HEAOCTa-
Tak o0jexara 3a crenupuyHe BPCTE CMOPTOBaA (BelITauka CTeHa 3a ciI000/-
HO Tiewmame, 6annyu, rond tepex u ci.) (Crankos, 2006).

Y Hosom Cany jaBiba ce 3HauyajaH CTENEH MPUCYTHOCTH CIIOPTCKO-
PEKpeaTHBHOT TypH3Ma, IPBEHCTBEHO 3axBajbyjyhu pasHOIMKO] pecypcHO]
ocHOBU. MelyTHM, KOJIMKH je CTBapHHU yAEO CIIOPTCKO-PEKPEaTUBHOT TypU3Ma
Y YKYIIHOM TypUCTHYKOM Tpxkuiuty Hoor Cana, He MOXe ce TauHO YTBPAUTH.
MoTHBanMOHa HCTPaXMBamka HUCY BPILICHA, T€ CE Ca CUTYpHOIINY HE MOXe
TOBOPHTH O CTPYKTYPH cTIOpTCKUX Typucta (Ctankos, 2006).

AHaju3a NoHy/Je COPTCKO-pPeKpeaTUBHUX ca/ip:Kaja
xoresay Hosom Cany

XOTeaujepcTBO MPOCTOPHO W (DYHKIMOHATHO OO0jeIUIbYje yCIayTe
cMmemTaja ca ycrmyrama ucxpane (Kocap, 2002). IIpakca caBpeMeHOr XoTe-
JMjepcTBa MpeBa3uia3y KIACHYHY MOJeNly Ha OCHOBHE W JOJATHE yCIyTe.
XoTenn mpourmpemheM OCHOBHE TIOHY/IE CMEIITaja U UCXpaHe TeXe Ja Mpo-
Iy’)ke OOpaBak TOCTHjY M OCTBape €KOHOMCKY KOPHCT, aJi U 3aJ[0BOJbE CIIie-
nududHe 3aXTeBE TOCTHjy. Y TOM CMHCIY yJIOoTa CHOPTCKO-PEKPEaTHBHOT
cazipaja y MOHYIM XOTEIICKUX 00jeKara JaHac IMoCcTaje CBE 3HaYajHUja.

[lpema momanmma cajta MHHHUCTapcTBa €KOHOMHjE W PETHOHATHOT
pa3Boja, HoBu Can je mana 07.11.2011. pacmonarao ca 19 kareropucaHux
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xotenckux objekra (Tabena 1). Hajsehu 6poj xorena nmpunana tpehoj katero-
puju objekara, OJHOCHO O0jeKTUMa ca TpH 3BE3JHIIE, a HajBUIle 00jekara OoBe
TpyIe KaTeroprucaHo je Kao TapHU XOTel, 0K je HajMamu Opoj objekara ca
JEIIHOM 3BE3/IMIIOM.

Tabena 1. - Kameeopucanu xomencku oojexmu y Hogsom Cady (07.11.2011.)

VY name-
Kare- Kanauurer HOCT O .
Hasus xotena . (6p. coba/ Tum o0jexra
ropuja Op. nexaja) fentpa
(km)
Xorten [apk oAk 227/438 1 Xoren
Xoren Jleonosy [ AR E 58/97 1 Xoren
Best Western Prezident | ***** 50/100 1 ["apHu xoren
Xoten Anekcanaap H Ak 27/54 2,4 Xoren
I"apau xoten Mactep oAk 54/110 2 I"apau xoTen
I"apuu xoren Gymnas ok 27/58 2 I"apau xoTen
I"apuu xoren LlenTtap oAk 51/130 0 I"apHu xoTen
Xoten Hosu Can ok 112/244 1 Xoren
[apuu xoren [lanopama | *** 12/17 0,5 I"apau xoTen
Xoten Cajam oAk 71/139 1,5 Xoren
Xorten [TyTHuk oAk 83/135 0 Xoten
Xoren Bojeoauna ok 61/116 0 Xoten
Xoren Elite ok 43/83 5 Xoren
Boutuque hotel Arta oAk 12/29 2,5 lapau xoTen
Xoten Crapu KpoBoBu ok 58/205 7 Xoten
Tapau xoten Pumcku ok 27/55 1 lapau xoTen
Xoten Burop ok 18/50 2 lapau xoTen
Xoten [yra ok 63/251 2 Xoten
Xoten Aypopa * 42/83 1 Xoten

W3Bop: MUHHCTapCTBO EKOHOMH]jE U PETHOHAIHOT pa3Boja, 2012.

AcopTumaH yciyra y xotenuma y Hosom Capy je pa3inuuuT y 3aBUCHOCTH
on xorena. Xotenny y HoBom Cany ce Oope 3a cBoje MecTo Ha TpJKUIITY, HyAehn
rOCTHMa Pa3UYUTe yCIyre W JojaTtHe caapikaje. Meljy mHuMa 3HaYajHO MeCTO
3ay3UMajy W CIIOPTCKO-PEKPEaTUBHH CaIpiKaju Koju TMOHymy XoTena y Hoom
Cany ynHEe KOMJIETHH]jOM, a TUME TPY»kajy MOryNHOCTH W JIOKaTHOM CTaHOBHHIII-
TBY 3a 0aBJbEHE CIIOPTCKO-PEKPEATUBHUM akTUBHOCTUMA. XoTenu y HoBom Cajy,
YKOJIMKO Y CBOM CacTaBy MMajy NOJIATHE cajpikaje, YIIIaBHOM Te caaprkaje 00y-
XBaTajy y CTaHAapHy lieHy cmernraja. [lojenuun xotenu mudepeHnupajy ce y
CMHUCITY TIOHY/JIE CTIOPTCKO-PEKPEaTUBHUX Ccajpikaja npuiarohasajyhu ce y mormy-
HOCTH KaTeroprjama KOPUCHHKA YCMEPEHHM Ha 0aBIhCH-C PA3IMUUTUM CIIOPTCKUM
AKTUBHOCTHMAa, KaKO CIIOPTCKUAM EKHIIaMa, TAKO M aMaTeprMa.
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Y Hosom Cany uetupu xotena (21%) rocruma npyxajy MoryhHoctH y
Be3U ca 0aBJBEHEM CIIOPTCKUM M PEKpEaTHBHUM aKTHBHOCTHMA. 3a cala TO Cy
xoremn: [lapk, Gymnas, Best Western Prezident m xoten Elite. CropTcko-
pEeKpeaTHBHU caJpiKaji OBUX o0jeKkara JIOCTYIHU Cy Kako rOCTHMa XOTela, TaKo
¥ IJIOKaJTHOM CTaHOBHUINTBY. Y HacTaBKy he OWTH TIpHKa3aHa CIIOPTCKO-
peKpeaTHBHA TMOHYAa OBUX XOTea.

Xoren [apk kao moceOHy yciyry Hyau kopuiihemwe yciyra ,, Wellness
centra Sanus* koju ce npoctupe Ha 1500 m? AKTUBHOCTH OBOT JIyKCY3HOT IICH-
Tpa TMojeJbeHe Cy Y YeTUPHU TpyTe: PUTHEC aKTHBHOCTH, CIa TpOrpame, Macaxa
" ecteTcku Tporpamu. lleHTap mocemyje TeperaHy ca OpojHMM cIipaBaMa M
Oazen. dutHec mporpamMy MOApasyMeBajy BUI MPOrpame, IPyIHE peKpeaTHBHE
mporpamMe, ImporpaMe peKpearyje TPy IHHIA, IIKOJHIIE CIIOPTa U IUINBamka, Tep-
coHanm3oBane nporpame u Power Plate mporpame. Power Plate mporpamu o6ag-
Jbajy ce Ha ICTOMMEHO] CIIPaBH, KOja pajiy Ha IPUHIMITY TPOCMEPHUX BUOpaImja
uzaeanHo npuiarohenux JpyackoM tery. Ha Power Plate cnpaBu mory ce nzBo-
TUTH pa3InduTe BexkOe, a TuratdhopMa Koja BUOpHpa YHHU TPSHUHT BPJIO MHTCH-
3uBHEM. Ha 0BOj crpaBu MoOTry Be:KOaTH aKTUBHH CIIOPTUCTH, PEKPEATHBIH U
MalWjeHTH y Tpoliecy OrnopaBKa o] MoBpeaa 1 00JIeCTH.

Xoten Best Western Prezident mocenyje ,,Wellness & Spa Centar xoju
je CBOjy TIOHYAy TIOJICIHMO Ha canpikaje IeHTpa JIeToTe, TepeTany u OazeHe. Y
okBupy Wellness & Spa mporpama u3zaBaja ce MHOIITBO MHAWBUIYaTHUX MOHY-
Jla KOje MO3UTHBHO YTHYY Ha (PU3MYKO M TICUXHYKO PacIojiokeme, Mel)y Kojuma
Cy 3aTBOPEHH W OTBOPCHH 0a3eH, TypcKO KymaTwmio, ¢WHCKa cayHa, hakysw,
TanuAapuyM, TepeTaHa, CONAPUjyM, Karcyia 3a moamiahiBame M YKIamame
0opa y KOMOMHAIUjU ca TPETMaHUMa MPIIIaBJbEha, Macaxa, TPETMaHH 3a JIUILIE ’
TEJNO0, KO3METUYKH U (PPU3EPCKU CaJIOH.

Xorten Gymnas y CBOM cacTaBy mocenyje ,,Fitness centar Gymnas® koju
nojipasyMeBa MOJCPHO ONPEMJbEHY TepeTaHy, a y IOHYIH CYy U TPYIHHU Iporpa-
MU BexKOama, Kao 1 MepCOHATHHA TPEHUH3H.

Xorten Elite jemunmn je cropTcku Xxoten y HoBom Cany, a mpeTexHa opu-
jeHTalMja XOTejla je Ha TEHUC. Y OKBUpY XOTeja MOCIyje TEHHCKa aKalleMHja,
IIKOJIa TEHUCAa W Mama TeperaHa. Xorten je y 2011. roguan OO opraHu3aTop
typHupa Internatuonal Tennus Federatuon Futures 7 ,,Gorenje Open 2011”. Y
CKJIOITy XOTeJNa ce Hajlasu IIecT TepeHa oJ] Yera Cy JiBa MOKPUBEHA, TaKO Jia ce
TPEHaXKHHU pajl OBHja HETIPEKUAHO Oe3 003upa Ha BPEMEHCKE YCIIOBE.

Kanurer ycnyre kputndHU je (hakTop ycrexa opraHu3aiyja, a mpeTxo-
ITHa MCTpaXKHBama MOKa3ana Cy TUPEKTHY IOBE3aHOCT KBAIMTETA, JIOjaTHOCTH
KiaujeHata u Beher mpuxoaa 3a opranmzanmjy (Backman, Veldkamp, 1995;
Baker, Crompton, 2000; Bloemer, Ko de Ruyter, Wetzels, 1999; Zeithaml, Bit-
ner, 2003). UctpaxkuBame koje he OuTH mprka3zaHo 0aBU ce aHAIM30M 33I0BOJb-
CTBa KOPUCHUKA/TOCTA MOHYJIOM U KBATUTETOM YCIIyTe CIIOPTCKO-PEKPEATUBHUX
canpxkaja (Thwaites, 1999; Kouthouris, Alexandris, 2005) HOBocanckux xorena.
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Hctpaxnpame 3a10B0/bCTBA KOPUCHUKA NOHY/IOM CIIPOTCKO-
pexpeaTHBHHUX caap:kaja y xoreanuma y Hosom Cany

Memooonozuja ucmpasicusaroa

HctpaxxuBame 3a0BOJbCTBA KOPHCHHKA CIOPTCKO-PEKPEATHBHUX
canpxkaja xorenckux odjekara y HoBom Cany, cipoBeeHO je yTeM aHKeTHOT
YIUTHHKA KOjH je Ono AucTpuOyHpaH y OKBUPY CIIOPTCKO-peKpeaTuBHE (PyHK-
nuje xorena Best Western Prezident, xorena Ilapk, xorena Gymnas u xortemna
Elite, a y ciryuajy xorena [lapk, moctymaH je v OHIAjH YIUTHUK. McTpaxkuBame
je cuposezeHo y nepuony ox 20.12.2011. mo 13.02.2012. rogusne.

VYIOuTHUK ce cacToju W3 TPHU 1ena, HNPBU €0 OIHOCH CE€ Ha COLMO-
neMorpadcke BapHjadiie, Ipyru 0 YIUTHUKA UCTPaKyje YUECTAIOCT Kopuiihe-
Ba TOjeJMHUX CIIOPTCKO-PEKPEaTUBHUX calpikaja, MJOK TpehHw 1eo ymUTHHKa
UCTPaXyje 3aJOBOJECTBO KOPHCHHMKA DA3NIMUUTHUM AaCIEKTUMa  CIOPTCKO-
PEKpeaTHBHAX Calprkaja IOMEHYTHX XOTela. Y UCTPaKUBAY je yIecTBOBaIO 98
WCNUTaHUKa. Y Tabesu 2 ar je mpuKa3 CoIo-aeMorpa)Ckux BapHjadiiu.

Hajsehn Opoj ucrimranvika (66) je m3 HoBor Cana u oHM yrJIaBHOM HHUCY
TOCTH XOTesa, Bel caMO KOPHCHHIM CIOPTCKO-PEKPEAaTHBHUX CalpKaja, 3aTHM
cnene ucnuranuny u3 beorpama (8), Cy6otune (3), Jlasapesua (3), Kuxunze,
UBamwnue u ap. On 98 ncrnurannka caMo J1Ba UCIIUTaHUKA MMajy MpeOHBAITUILITE
BaH PenryOnke Cpbuje. [Ipema mecty cranoBama 100% ncruraHnka *HUBH y rpa-
ny. Op ykymHOT Opoja aHKeTupaHux, 73,5% ucnuraHuka HUCY TOCTH XOTeJa.

VYOUTHHK je cacTaBibeH M3 32 muTama, o dera je 31 murame OuII0
3aTBopeHor tuna. Jlukeprosor Tuma je 6uno 14 nurtama, rae ce ox UCHUTA-
HUKa 04YEKHBAJIO J]a U3pa3e CBOj CTEIEH Cllarama Ha IETOCTENEHO] CKaIH I1e
je 1 o3HaYaBajo MOTITYHO HECTarame, a 5 MOTIIYHO ClIarame ca TBPIHOM.

[Monmamu cy obpahenn mpumenom craructuukor nakera SPSS 17.00.
Ananuza pesyiTara IHoApa3yMeBa IECKPUINTUBHY CTaTHCTUKY. llpminkom
aHanu3e pesynrara kopuiihen je Kpymikan-Bomnucor tect. SPSS je ananuTu-
9KU copTBEp KOju oMoryhaBa CTaTHCTHUKY aHAJIW3y MOJaTaka M pa3yMJbUBY
1 edUKacHy Tpe3eHTalljy noOujeHnx pesyirata y oOnuky Tabena u rpadu-
koHa. Kpymikan-BonmcoB tecT mpencraBiba HemapamMeTapcKy alTepHATUBY
jenHo(aKTOPCKOj aHANM3H BapHjaHCe Pa3IMYUTHX IpyIa, TAe ce Mopeae cpe-
Ile BPeTHOCTH paHra cBake rpyne (Pallant, 2005).

VY3opak je unamIo 58,2% ocoba xeHckor nona u 41,8% mymkor mosna.
Hajrehu nponenat ucnuranuka (46,9%) npumnaaa crapocHoj rpymu og 21 mgo 30
TOJIMHA, 3aTUM ciejie ucnuranuiy ox 31 mo 40 roguna (27,6%) 1 MCIMTaHUIU
minahu ox 20 rogmna (13,3%), mox je mcnuranuka usHan 41 roguae 12,2%. Haj-
Behu Opoj ucnmTanuka je 3amnocieH (63,3%), cnene yuenurw/crynentu (30,6%),
JIOK je HezarocieHux 4,1%, a nensuonepa 2,0%. Buie ox mooBuHe UCIMTaHU-
Ka MMa 3aBpLICHY BUILY Koy win dakyaret (57,1%), nok 33,7% uma cpenmwy
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CTPYUHY cIipeMy, a 9,2% mnocenyje TUTyJe MacTepa/MarucTpa 1 JOKTopa HayKa.
[Iponienryanno Hajpehu Opoj cnUTaHWKA MMa MTpuMama Mama o1 20.000 muHa-
pa, 3aTuM cieje ucnutanuim ca npuMmamwuma o 20.001 go 40.0000 aunapa, 10k
je mpuOJIMKHO MCTo OHMX ca npuMamuMa o 40.001 mo 60.000 qunapa (16,3%),
ncnuraHuka ca npumamuma ox 60.0001 go 80.000 munapa (17,3%) 1 ucnmranu-
Ka koju mMajy mpuMmama ox 80.001 mo 100.000 munapa (15,3%). Hajsehu 6poj
UCIIHTaHUKA HUje oxemen/ynara (61,2%), nox je 27,6% ucnuranuka y Opaky.
[pouenTtyanno manu 6poj UCTIUTAaHHKA je pazBesaeH (5,1%), )xuBu y BaHOpauHO]
3ajenHuLH (4,1%) unn je ynosar/ynosuua (2,0%).

Tabena 2. - [lpukas coyuo-democpaghckux sapujabau

Ykynau 6poj UCITUTaHHKA 98
ITon
MYIIKA 58,2%
JKEHCKH 41,8%
CrapocHo n1oba

<20 13,3%

21-30 46,9%

31-40 27,6%

41-50 4,1%

>51 8,1%

3aHuMame
YYCHUK/CTYICHT 30,6%
3aI0CiIeH 63,3%
[IEH3HOHED 2,0%
HE3aIoClIeH 4,1%
Crenen o0pa3oBama
cpelba IIKoJia 33,7%
BHIIIA/BHCOKA IIIKOJIA 10,2%
¢dakynTer 46,9%
MacTep/Marucapcke CTynuje 6,1%
JIOKTOPCKE CTyJIHje 3,1%
Bucuna MeceuHux npuxona
10 20.000 nuH 28,6%
20.001-40.0000 guu 22,4%
40.001-60.000 quu 16,3%
60.0001-80.000 nuu 17,3%
80.001-100.000 guu 15,3%
Bpaunu cratyc

HEOXKEHh-CH/HEYy1aTa 61,2%
y Opaky 27,6%
pa3BelneH/a 5,1%
JKMBHM Y BaHOPa4yHO] 3aj€AHUIN 4,1%
yAoBaIy/yIoBuIa 2,0%

220



Cnopmcko-pexkpeamueru caopicaju y mypucmuyrkoj Nonyou ...

Pe3yﬂmamu ucmpasicuearoa

[Tpukazahemo pe3ynrare HCTpakMBama KOjU C€ ONHOCE Ha aHAIM3y
MOjeIMHNX aclieKaTra KBaJMTEeTa MOHYJE 3HauajHe 3a 3aJI0BOJBCTBO KOPHUCHHKA
CIIOPTCKO-PEKpPEeaTHBHUX calpXkaja, Koje cy mpeacTaBibeHe y Tabenu 3, rae je
JaT TPHKa3 MMPOCCYHE OLICHE W CTaHIap/IHa JICBUjallje CBAKOT ajTemMa. Y TBP/AU-
hemMo KOjUM acmeKkTHMa KBaINTETa TMOHYAE Cy KOPHCHHIM CIIOPTCKO-
PEeKpeaTHBHHUX cajpkaja y Hajeehoj MepHU 33JJ0BOJbHH, a KOj€ aCIeKTe MOHY/IE je
MOTpeOHO YHAIIPEAUTH.

Wcrnmrannny ¢y y Hajehoj Mepu 3a10BOJEHH MPHCTyTadHOIThy 00jeKTa
(M=4,73), cnopemnomhy 3amoCI€HHMX Ja TIOCBeTe NaXkby KOPHUCHHUIIUMA
(M=4,66), crpyunomthy 3amocnenux (M=4,65) u ambujenrom (M=4,62). YV naj-
Mam0j MepH KOPUCHUIT CY 3370BOJbHU IIeHOM (M=4,14) u OpojeM KOpHCHHKA Y
CIOPTCKO-peKkpeaTHBHOM 00jekTy (M=4,21).

Ha ocnoBy Kpymikan-BomnmcoBor TecTa xenenu cMo 1a yTBPIUMO Ja JIH
HocToje pasnuke m3Mel)y 3a10B0JbCTBA MOjEIMHUM aCTIEKTUMa KBAJIUTETA MOHY-
ne TpukasaHuM y Tabenw 3 y deTupu XoTema Koju ¢y OMIIN YKJBYYCHH Y HCTPa-
xuBame. Ha ocHOBY pesyntara Tecta y Tabenu 4 nar je mpukas enemMeHara KoJ
KOJUX je OTKpHBEHA CTaTHCTHYKH 3HAuyajHA pas3iidKa y Meplerniuji KBaJIuTeTa
NOjeIMHAX achekaTa MoHyAe Mely KOpPHCHHIIMMA — CIIOPTCKO-PEKpPEaTHBHUX
cazipkaja y n3abpaHuM XOTEIHMa.

Kpymkan-BonrcoB TecT moka3ao je CTAaTUCTHYKH 3HA4YajHY Pa3IuKy
3aJJ0BOJBCTBA LICHOM, PaJIHUM BPEMEHOM, CaApKajeM IporpaMa M HpPUCTY-
ITOM 00jeKTy KOJ KOPHUCHHKA CIIOPTCKO-PEKPEATUBHUX caapikaja y UEeTHPH
xotrena. (I'pyma 1, n=8: Hotel Best Western Prezident, I'pyma 2,
n=60:Xoten Ilapk, I'pyna 3, n=15:Xoten Gymnas, ['pyna 4, n=15:Xoten
Elite). Ha ocHOBY cpeamnux BpeTHOCTH paHTa y MOTJIEAY IIeHa CIIOPTCKO-
pEKpeaTUBHUX caApiKaja M PagHOT BPEMEHa CHOPTCKOT HEHTPa TOCTH CYy
Haj3a10BOJBHUjU Y xoTeny Gymnas, a HajMamke Cy OBHUM acleKTOM 3aJ0BO-
JpHM y xoTeny Elite. Canpxajem mporpama roctu cy y Hajehoj Mepu 3a1o-
BOJbHU y xoTeny [lapk, a HajMame y xoteny Elite. [Ipuctynaunoct o6jekra
npeMa Cpelm0j BpPEOHOCTH paHra Hajiolluje je olemeHa y XoTely Best
Western Prezident, a Hajoospe y xotemy [lapk.

X¥ KBapaT TECT OTKPHO je CTATHCTUYKU 3HA4YajHY pasiuky c(3,
n=98)=18,05, p=0,00 u3mely 3am0BOJHCTBA IEHOM y UYETHPH pPa3IHMUHTa
o0jekTa, rae xoren Gymnas nMa Behy Menujany pesynrtata (Md=5) y onHo-
Cy Ha ocTaja TpH Xortena 4uja je menujaHa 4. Taxkohe Xum kBaapar Tect
OTKPHO je CTATUCTHYKM 3HAYajHy pasimky c(3, n=98)=23,23, p=0,00 uzme-
Dy 3amoBOJBCTBA acIieKOM pagHOT BpeMeHa o0jekaTa y 4eTHpHU XoTeja, TIe
je menujana xorena Elite najmama (Md=4). Ha ocHOoBy Xu KBajapar TecTa
OTKPHBEHA je M CTATHCTHYKH 3HadajHa pasmuka c*(3, n=98)=17,57, p=0,01
u3mely 3a10BoJbCTBa OOraTCTBOM M pa3sHOBpPCHOIINY MPOTrpamMoOM y YEeTHPH
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xorena rae HajMawy Meaujany (Md=4) uma xoren Elite. Ha kpajy, momohy
Xu KBagpaT TecTa OTKPHMBEHA je M CTATHCTHYKM 3HAyajHA pasmmka c’(3,
n=98)=28,03, p=0,00 u3mehy mepueniuje MPpUCTYMaYHOCTH O00jEKTY HCITH-
TaHWKa y YeTHPHU XOTeNa, IJie HajMamy MeIujaHy uMa xoren Best Western
Prezident (Md=3).

Tabena 3. - Cpedmwe gpednocmu ajmema

Ajrem Cpenma CrangapHa
BPEIHOCT JIeBHjaLnja
Omnpema je caBpeMeHa 4,37 0,866
Bpoj xopucHuKa je onTHManaH 4,21 0,911
AMOWUjeHT je npujaTaH 4,62 0,601
[Ipocrop je unct 4,51 0,763
Ilena je omgrosapajyha 4,14 0,995
Pagno Bpeme je oarosapajyhe 4.59 0,758
3arocieHu Cy CIPEMHH J1a MU [TOCBETE AKXy 4,66 0,824
3armocieHu ¢y CTpyYHH 4,65 0,660
Canpikaj mporpama je 6orat ¥ pasHOBPCTaH 4,39 0,820
Kpanuret mporpama je oarosapajyhu 4,40 0,783
Iapnepo6a je mpocTpaHa U yKcTa 4,30 1,077
[Ipuctynagnoct 00jexTy je oarosapajyha 4,73 0,651
(;1oxanuja, MapKUHT)

PasroBopoM ca 3amocieHMMa y CIIOPTCKO-PEKpPEaTHBHUM CaJpKajuMma
XOTEJICKMX 00Ojekara y KojuMa CMO BPIIIHIIN UCTAKUBAKL-E U3BPIICHA je KOMITapa-
TUBHA aHAIIN3a [[eHa U PaJHOT BpEMEHa.

Xoten Best Western Prezident y oqHoCcy Ha Apyre XOTelu UMa U3y-
3€THO BHUCOKE IICHE TepeTaHe U 0a3eHa, paJHO BpeMe je HemTo Kpahe Hero y
xoTeny Gymnas, anm jegHako kKao y apyra Tpu oOjekra. Mmak, campixkaj
CIIOPTCKO-PEKpEaTHBHUX TpoTrpaMa je Mame pasHOBPCTaH, ¢ 003UPOM Ja je
aKIeHaT Ha pellaKCallMOHUM W €CTETCKHUM IporpaMuMa, a MPUCTYyHaYHOCT
MOKEMO OIICHHTH Kao Beoma Jiomry. XOTes ce Haja3W Ha jeJHOj O HajIpo-
METHHUjUX YJIHIA y Tpajy, a 0poj MapKUHT MecTa OKO XOTeJa je OrpaHUuYCH.

Xoten Ilapk, nako ucte kateropuje kao u xoren Best Western Pre-
zident, mMa 3Ha4ajHO HIDKE IIEHE TepEeTaHe, JOK je PaJHO BpeMe HCTOBETHO.
Xoren [Mapk uma 100py MPHCTYNAYHOCT W BEIMKH OpOj MApKUHT MecTa, a
caJpXxaj mporpaMa y oBoM 00jeKTy je Hajpa3HOBPCHHjH y OJTHOCY Ha OcTajia
TpHU aHaIM3UpaHa XOoTena.

Kopucaunm cy y HajBehoj Mepu 3am0BOJPHH IIEHOM Y XOTEIY
Gymnas, pa3Jior je HajHMKa IIeHa TepeTaHe, Koja IpejacTaB/ba Hajuernihe
KopuiheHy yCIyry CIOPTCKO-PEeKpeaTHBHUX Caipikaja, a UCTH CIy4aj je U
ca pagHUM BPpEMEHOM, ¢ 003HUPOM J1a 0Baj XOTENI UMa HajAyKe pagHO BpeMe
Y JeIMHH UMa Meujany 5.
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Tabena 4. - Pesyimamu Kpywrxan-Bonucogoe mecma odabpanux ajmema

. Bp. Cpex. Xu 3Ha- Menn-
Ajrem Xoten Bpel. . .
HCIL. KBaJpaT | 4ajHOCT jaHa
paHnra

Best Western Prezident 8 42,00 4,00

Llena je Xoren [Mapk 60 50,03 4,00
omrosapajyha  |Xoren Gymnas 15 70,57 18,050 000 5,00
Xoren Elite 15 30,30 4,00

Best Western Prezident 8 41,25 4,50

Onrosapajyhe | Xoren [Tapk 60 54,84 5,00
paxHo BpeMe Xoten Gymnas 15 56,70 23,230 ,000 5,00
Xoren Elite 15 25,33 4,00

Canpxaj Best Western Prezident 8 54,94 5,00
mporpama je Xoren [Mapk 60 55,16 5,00
6orar u Xoten Gymnas 15 48,53 17,557 000 5,00
PasHOBPCTaH Xoren Elite 15 24,93 4,00
Mpucrynasnoct Best Western Prezident 8 18,50 3,00
objexTy je Xoren [Mapk 60 54,21 28.035 000 5,00
onroBapajyha Xoten Gymnas 15 51,57 5,00
Xoren Elite 15 45,13 5,00

Xoten Elite Texe je ymopenuTn ca MpeTxoaHa Tpu o0jekTa ¢ 003upoM
Jla 0Baj XOTeJNl Ka0 OCHOBHY TMOHYAY MCTHYE M3HAjMIbUBAE CIIOPTCKOT TEepeHa,
OJTHOCHO TEHHUCKOT TepeHa, 300T uera je pasHOBPCHOCT MOoHyJe Hibka. [Ipucty-
TTAYHOCT OBOT 00jeKTa je 100pa, MaKo ce 0Baj XOTEN Haja3u Ha Behoj ymasbeHoC-
TH OJI IGHTPA Tpaja.

Juckycuja u 3ak/bydnn

Ha ocHOBY pe3ynTaTta MCTpaXHMBamba CAuHI-CHA aHAIN3a MPEIHOCTH U
HelocraTaka, MOTyhHOCTH M HETTOBOJBHOCTH CIIOPTCKO-PEKPEATHBHUX cajpiKa-
jaxorenay HoBom Cany unmu SWOT marpuua, Koja je npukazana y tabemnu 5.

[Ipennor ynampehema TOHYAE CIIOPTCKO-PEKPEATHBHUX caapkaja y
xotenuma y HoBom Cany je na xorenu Best Western Prezident, xoren Gymnas u
xoten Elite Tpeba aa Texxe mpommpeny MOHyAe U MOOO0JbIIakY KBaJIUTETa MPO-
rpamMa ¥ yBohema WHOBalMja. XOoTenmu Ou Tpebano pemoBHO Ja PEHOBUPAjY
CIIOPTCKO-PEKpeaTHBHE caapkaje, MpHOaBIhajy HOBE CIIpaBe 3a BekOame, yBOIE
HOBE, CBETCKH aKTyellHE Mporpame rpyImHOT BexOarmba, OpraHn3yjy IIKOJe Crop-
Ta, MTapa U pasiIMyuTa TAKMHYEHha, H3pal)yjy HHANBHIyalHE IporpaMe U MeHHje
10 MEPH CBAKOT KOpHCHHKA. Omabup CTpydHHX KaapoBa, 3alloONUbaBamke CIIOPT-
CKMX aHUMaTopa, lUXOBO yCaBpIIaBakhe U MOTUBHCAHOCT 32 MpYKarmhe HajKBa-
JUTETHUjE yciayre Tpeba 1a Oyae Uujb CBaKoT XOTENCKOT o0jexTa. CBU aHATN3H-
panu xotenu Tpebano OM Ja CBOje ImocioBame 00aBipajy mpuiarohasajyhu ce
HOBUM TPEHAOBHMA CaBPEMEHOT YOBEKa, IITO MOJIpa3yMeBa IMPOIYKEHE PATHOT
BpeMeHa. Takole, o0jektu 6u Tpebano aa mpoHal)y Mozeln o kome Ou mocrojana
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pelaTHBHA YjeIHA4YeHOCT Opoja KOpPHCHHKA Yy TOKY JaHa W rojauHe. Kamuter
MOHY/Ie CIIOPTCKO-PEKPEATHBHUX Cajpikaja XOTeNckux objekara y Hosom Camy
yTunahe Ha CTBapame MO3UTUBHOT UCKYCTBA TYPUCTA Y HOBOCAJCKAM XOTEIIMMa
Y MpHUBJIauek-¢ Beher Opoja TypucTa y HapeTHOM MEPHOY.

Tabena 5. - SWOT ananuza cnopmcko-pexpeamugnux caoposcaja xomena y Hosom Cady

NPEJHOCTH HEJOCTALIN
- Crpy4HH ¥ 3aII0CTICHH yCMEPEHH Ha - Masnu 6poj XOTencKux objexara y Kojuma
KOPHCHUKE MIOCTOjH HIOHY/IA CIIOPTCKO-PEKPEATHBHUX
- Ilpujaran aMOHjeHT CIIOPTCKO- cazpkaja
pEKpeaTHBHUX CaJipKaja XOTEICKUX - Bucoke nene yciayra
objekaTa - HepasnoBpcHocT nony e

- Heyjennauenu 6poj KoprCHHKa TOKOM
JIaHa ¥ Ha CE30HCKOM HUBOY

MOT'YRHOCTH HEIIOBOJ/bHOCTH
- IloGospmame caprkaja MOHYy A€ W KBaJIH- - CMmameme Tpaxmbe 3a CIIOPTCKO-
TeTa HOHY /e pEKpeaTHBHUM CaapiKajuMa
- Crannapausanuja y o6J1acTi CIiopTKO- - CMmameme miare:xHe Mohu KOpUCHHKA
pEKpeaTHBHUX calipKaja - ITag npomera typucra y HoBom Caxy
- MoryhHocT noBe3nBama XOTEICKUX - HepasymeBame 3Hauaja 3ajeqHUYKE
objekara ca (GUTHEC IICHTpUMA MOHY JIe

- Pa3Boj MapKeTHHT cTpaTeruje ycMepeHe
Ha JIOKAJTHO CTAaHOBHHUIITBO

- IlpunarohaBarbe pagHOT BpeMeHa CaB-
PEMEHHM TpPEHAOBHMA

VBoljewe cTaHgapAa KBAIUTETa y MOTJIEAY ONpeMe, CTPYYHOCTH 3amo-
CIIGHUX, TPOCTOpa W JAPYTUX elleMeHaTa IOHYJle CIOPTCKO-PEKPEeaTUBHUX
cazprkaja MOTJIO OM y AYTrOpPOYHOM IIEPHOAY TOHETH TIO3UTHBHE e(deKTe IIo
3aJJ0BOJbCTBO KOPHUCHHUKA.

C o63upom na y HoBom Camy mocrtoju 19 xotena, a 1a camo 4eTupu
X0TeJa IpyXkajy yCIyre CIIopTCKO-pPEKPEaTUBHUX CaipkKaja, XOTeIId KOju HeMa-
Jy CIOPTCKO-pEKpeaTuBHE caapkaje y Oyayhem mepuoay Moriu Ou Ja Texe
OCTBapUBamy CTPATELIKUX MMapTHEPCTaBa Ca KBAIUTETHUM CIOPTCKUM U (QHT-
Hec meHTpuMa y HoBom Cany. Ha Taj HaumH o0e30enmia O ce y3ajamHa
KOPHCT — CIIOPTCKHU MK (UTHEC IIeHTap 00e30e110 O HOBE KOPUCHUKE yCIyra
(rocte xoTena), a xoren Ou 00e30eAM0 TMPOLIMPHBAKE MOHYAE YBOhEemeM
CHOPTCKO-PEeKpEeaTHBHUX CaJlpKaja.

[Toce6HO je BaxkHA opMynanmja U UMIUIEMECHTAIHja MAPKETHHT CTpa-
TEervje CIOPTCKO-PEKPEaTHBHUX cajpKaja XOTella yCMEpeHe Ka JIOKalTHOM CTa-
HOBHHMIITBY. Ha 0Baj HaUWH CIOPTCKO-pEKpEeaTHBHU CaIpKaju TIOCTajy reHepa-
TOp HOJATHUX €KOHOMCKHX IPUXOJIa 3a X0Tese u oborahyjy marepujainy 0azy
CIIOPTCKO-peKpeaTuBHOT Typu3Ma rpana Hosu Cana.

Opranuyuemne COpoBEICHOT UCTPAXUBaka Orjela ce y HeyjeqHauYeHOM
Opojy HCIMTaHHWKA MO0 00jeKTUMa, OJJHOCHO BEOMa MaJloM OpOjy HCITUTaHUKA Y
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xoteny Best Western Prezident, xorena Gymnas u xotena Elite. Paznor manor
Opoja ucmuTaHuKa Tpeba TPaXKUTH y HECIPEMHOCTH 3amOCICHUX, a MOCEOHO
MEHAIIMEHTA JIa TIOMOTHY OBAaKaB BH]| HCTPAKHUBAIbA.

Bynyha ucrpaxuBama Tpebano 6u na oOyxsare Behn Opoj UCIMTaHU-
ka. McTpakuBarme 61 MOTJIO Ja Ujie KOPaK ajbe UCITUTUBABEM KaKO KOPUCHH-
Ka, TaKO W 3aIl0CIICHUX W MeHarMeHTa. Takolhe Tpedamo OM MEHAIIMEHTY XOTe-
Jla KOJU HEMajy MOHYAy CIIOPTCKO-PEKPEaTUBHUX CajprKaja yKa3aTh Ha 3Hauaj
OBHX caJpiKaja 3a pa3BOj CHOPTCKO-peKkpeartuBHOr Typusma y Hoom Cany,
yrMe OU Ce MOTJIO YTHIIATH Ha Pa3BOj CIOPTCKO-PEKPEATHBHUX CAApKaja U Y
JIPYTUM XOTeJIuMa, ITO OM y BEIWKOj Mepu mompuHeno pa3Bojy Hosor Cama
Kao JeCTUHALIN]E CIIOPTCKO-PEKPEATHBHOT TypU3Ma.

3axBaJIHHIA

Papn je neo mpojekra Op. 176020 Munucrapcrsa npocsete u Hayke Penyonuke Cpouje.
Aytopu u3paxaBajy CBOjy 3aXBaIHOCT YPEOHHKY M aHOHHMHHM PELCH3CHTHMA Ha
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Abstract: Sport and recreation tourism as a selective type of tourism should provide for
the tourists needs for active relaxation, recreation, leisure and entertainment. The role of
sport and recreation facilities in the hotel offer is becoming more significant nowadays.
By representing natural and material potentials of Novi Sad and analyzing the sport and
recreation offer in the Novi Sad hotels, the goal of this paper is to point out to the degree
of development of sport and recreation tourism and the opportunities for further devel-
opment by improving the sport and recreation offer of the Novi Sad hotels. A question-
naire was used in the research with 98 respondents. The research results have shown that
only four hotels in Novi Sad offer sport and recreation facilities, therefore in the forth-
coming period we should strive to expand the offer, introduce innovations, standardize
and improve sport and recreation facilities, which would greatly contribute to the devel-
opment of Novi Sad as a sport and recreation tourism destination.

Key words: sport and recreation tourism, hotel, sport and recreation facilities, quality,
Novi Sad.

Date submitted: 5 July 2012; Date accepted: 13 August 2012
Introduction

In modern tourism, sport is not only part of the trip, but is also the
main motive for visiting a certain tourist destination. Sport and recreation tour-
ism is a trip where sport and recreation activities are being practiced (Vujko,
2011), and include all forms of active and passive involvement in sporting ac-
tivity, participated in casually or in an organized way for noncommercial or
business/commercial reasons, that necessitate travel away from home and work
locality (Standeven, De Knop, 1999).

Novi Sad and its surroundings provide exceptional possibilities to sat-
isfy the need for sport and recreation. Sports facilities, numerous sports clubs

! Correspondence to: ana.jovicic@fondmt.rs
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and associations, sports manifestations and sport and recreation offer in ho-
tels are the material grounds for the development of sports and recreation
tourism in Novi Sad.

Sport and recreation needs come as a consequence of a modern life-
style which affects the demand for sport and recreation services in a great way.
Hotels, by extending the basic accommodation and food offer, tend to prolong
the stay of guests and meet the specific requirements of guests, but also gain an
economic advantage. At the same time this is a stimulus to the Novi Sad hotels
to develop and improve their offer of sport and recreation, which will have a
positive effect on the development of sport and recreation tourism in Novi Sad.

The paper has dealt with the offer of sport and recreation facilities in
four hotels: the Park hotel, the Gymnas hotel, the Best Western Prezident hotel
and the Elite hotel. The goal of the paper is to point out to the level of devel-
opment of sport and recreation tourism and the opportunities for further devel-
opment by improving the offer of sport and recreation facilities in the Novi Sad
hotels, by representing geographic and social potentials of Novi Sad and by
analyzing the offer of sport and recreation facilities in the Novi Sad hotels.

This paper will answer the question whether there are statistically sig-
nificant differences in users’ perception, in relation to certain aspects of quality
of the offer of sport and recreational facilities in these four hotels, and which
aspects those are.

This paper’s task is to make suggestions for improving the sport and
recreational offer, based on the determined state in the selected hotels. The fol-
lowing methods have been applied in the research: the content analysis, com-
parative method of generalization. A questionnaire has been used as a method
of collecting data.

The notion and significance of sport and recreational tourism

Sport tourism is a noncommercial trip, in order to participate in sport
activities or observe the activities away from the place of residence (Standeven
& De Knop, 1999; Bartoluci, 2004). Sport and recreation tourism involves
tourists practice sport and recreational activities which they have chosen ac-
cording to their own discretion, in order to satisfy their needs for games, active
relaxation, recreation, leisure, etc. (Nesi¢, 2006).

Kurtzman and Zauhar (1997) have pointed out that sport is a significant
motive of tourist travel. Glyptis (1991) has drawn attention to the fact that
sports and tourism are being treated as separate spheres of action by the aca-
demic society and practitioners. Gamon and Robinson (1997) have given the
first models of sport and recreation tourism. Kurtzman and Zauhar (1995) call
for systematization in this area and later on, Stendeven and De Knop (1999)
give a classification where sports tourism is recognized as a two-dimensional
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experience. Hinch and Higman (2001) have presented a systematization of
sport tourism and view sport as an attraction.

Although the activity of sport tourism is most commonly viewed as a
recent phenomenon, significantly younger than sport and tourism in general,
sport tourism has become one of the most contemporary mega-trends in tour-
ism, which sparks a great interest and brings profit (Stevenden, De Knop, 1999;
Hinch, Higham, 2004; Downward, 2005; Misener, Mason, 2006; Weed, 2009;
Kovacevi¢, Plavsa, 2011).

The significance of sport and recreation tourism is reflected in satisfy-
ing peoples’ elementary need — the need for physical activity. Sport and recrea-
tion tourism as a selective type of tourism should provide for the tourists: es-
tablishing the balance of functional, motor and working skills, meeting the so-
cial needs via fun, leisure and socialization, as well as relaxation and rehabilita-
tion. The primary function of sport and recreation tourism is: health function,
educational function, social and political function and economic function (Ste-
venson, Nixon, 1972; Kurtzman, Zauhar 2003).

Sport and recreation tourism in Novi Sad

With its plains and low-mountain terrain, Novi Sad provides excep-
tional possibilities to satisfy the need for sport and recreation. Its plains, in the
city and its surroundings, allow people to practice the most widespread sport
activities, such as hiking, jogging and cycling. The mountain of Fruska gora
allows practicing various sport and recreation activities and those especially
attractive are: mountaineering, climbing, hiking, cycling, hunting, fishing,
paintball, quad riding, etc. Waterways which can be used for sport and recrea-
tion activities in the Novi Sad area are Danube and the waterways of the north-
side down hills of Fruska gora (Stankov, 2006). The coast of Danube, its
beaches Strand and the Oficirac, part of Kamenicko ostrvo and Ribarsko ostrvo
are becoming the gathering place of fishermen, swimmers, but they also have a
predisposition for construction, i.e. the activation of the rowing track 2150 m in
length and 150m in width (Romeli¢ & Curéi¢, 2001).

As equally significant for the development of sport and recreation
tourism are sports facilities. There are 12 sports centers in Novi Sad, the
most significant one being the Sports Center of Vojvodina. Apart from their
primary goal (satisfying local sport and recreation needs), the significant
role of these centers is also to organize large-scale sporting events and ma-
nifestations. Sport and recreation manifestations are sports competitions
where the sports manifestation is the primary component, while all other
types of offer act stimulative and complementary (Tomié, Romeli¢, Ki-
coSev, Besermenji, Stojanovi¢, Pajovi¢, Pavi¢, 2002). The most significant
for great sporting events is the city stadium Karadorde and the Sports Center of
Vojvodina. The first big sporting event in Novi Sad was the organization of the
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table tennis championship in 1981 and the latest such event was the organiza-
tion of the handball championship in 2012.

Cycling tracks which intersect Novi Sad are the basis of recreation ac-
tivities. The reconstruction of Kej in 2011 has been especially significant, as
new walkways and cycling tracks have been built, as well as the trim track
have being been coated with soft tartan. Basketball and tennis courts have been
built along the track.

In whole, there are relatively many sports facilities, however, defi-
ciencies can be noticed in their structure. Few facilities satisfy the require-
ments for organizing international events and the deficiency of facilities for
specific sports (free climbing artificial wall, bungee, golf course, etc.) is
also noticeable (Stankov, 2006).

There is significant level of presence of sport and recreation tourism in
Novi Sad, primarily owing to the diverse resource basis. However, the real
share in sport and recreation tourism in the total tourist market of Novi Sad
cannot be precisely determined. Motivational research has not been done, so
we cannot speak precisely of the sport tourists structure (Stankov, 2006).

The analysis of the offer of sport and recreation facilities in
the Novi Sad hotels

Hotel business combines the service of accommodation and catering
spatially and functionally (Kosar, 2002). The practice of contemporary hotel
business exceeds the classic division to basic and additional service. By ex-
panding their basic offer of accommodation and catering, the hotels strive to
extend their guests’ staying and realize an economic profit, but also satisfy
their guests’ specific offers. In that sense, the role of sport and recreation facili-
ties is becoming more and more significant today.

According to data from the Ministry of economics and regional de-
velopment, on November 7th, 2011, there were 19 categorized hotels in
Novi Sad (Table 1). Most of the hotels are in the third category, i.e. three-
star hotels and most of the hotels are categorized as garni hotels, while least
hotels are one-star hotels.

The assortment of services in the Novi Sad hotels is diverse and it
depends on the hotel. The Novi Sad hotels are competing for their share on
the market, offering various services and additional content to their guests.
Amongst these offers sport and recreation facilities are a significant part of
the offer. They complete the hotel offer and are available to the local resi-
dents. The Novi Sad hotels usually include additional service in their stan-
dard price. Some of the hotels distinguish themselves in relation to sport
and recreation content by adjusting completely to users who are oriented to
various sports activities, both sports teams and amateurs.
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Table 1 - The list of the categorized hotels in Novi Sad on November 7th, 2011

. Distance
Capacity
Hotel Category | (no. of rooms/ fr.om the Hotel type
no. of beds) | It cen-
ter (km)
Hotel Park ool 227/438 1 Hotel
Hotel Leopold I Hokk Rk 58/97 1 Hotel
Best Western Prezident Hokkk ok 50/100 1 Garni hotel
Hotel Aleksandar Hokkk 27/54 2.4 Hotel
Garni hotel Master Hokkk 54/110 2 Garni hotel
Garni hotel Gymnas HoAAk 27/58 2 Garni hotel
Garni hotel Centar ok koK 51/130 0 Garni hotel
Hotel Novi Sad Hokx 112/244 1 Hotel
Garni hotel Panorama ok 12/17 0.5 Garni hotel
Hotel Sajam HAE 71/139 1.5 Hotel
Hotel Putnik Hokx 83/135 0 Hotel
Hotel Vojvodina HoHE 61/116 0 Hotel
Hotel Elite wokx 43/83 5 Hotel
Boutique hotel Arta oAk 12/ 29 2.5 Garni hotel
Hotel Stari Krovovi *ok 58/205 7 Hotel
Garni hotel Rimski *% 27/55 1 Garni hotel
Hotel Vigor rE 18/50 2 Garni hotel
Hotel Duga roE 63/251 2 Hotel
Hotel Aurora * 42/83 1 Hotel

Source: The Ministry of Economic and Regional Development, 2012.

In Novi Sad, four hotels (21%) have sport and recreation activities in their
offer. These are: the Park hotel, the Gymnas hotel, the Best Western Prezident ho-
tel and the Elite hotel. These facilities are available to both guests as well as local
residents. Below we will show the sport and recreation offer of these hotels.

As a special service, the Park hotel offers using the “Wellness cen-
tre Sanus” which extends to 1500m2. The activities in this luxurious center
are divided into four groups: fitness activities, spa programs, massage and
esthetic programs. The centre owns a gym with numerous exercises equip-
ment and a swimming pool. Fitness programs include VIP programs, group
recreation programs, prenatal exercise, sport and swimming classes for
children and personalized programs and Power Plate programs.

Power Plate programs are conducted on the same machine, which
works on the principle of three-way vibration ideally adapted to the human
body. At the Power Plate machine it could be run a variety of exercises, and
the vibrating platform makes training very intensive. The Power Plate ma-
chine appeals to a wide range of people, from active sportsmen, recreational
and patients recovering from injuries and illness.
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The Best Western Prezident hotel in its offer includes “Wellness & Spa
Center” which is divided to beauty salon, gym and a swimming pool. There are
numerous individual offers in this center which positively affect one’s physical
and mental mood, which includes open and closed swimming pool, Turkish
bathroom, Finland sauna, Jacuzzi, tapidarium, gym, tanning salon, rejuvenation
capsule and wrinkle reduction combined with weight loss treatments, massage,
facial and body treatments, beauty salon, hairstylist.

The Gymnas hotel offers “Fitness centar Gymnas”, which includes a
modern well equipped gym and they offer group exercises programs as well as
personalized trainings.

The Elite hotel is the only sport hotel in Novi Sad and it mainly fo-
cuses on tennis. There is a tennis academy, tennis school and a small gym. In
2011 the hotel organized an International Federation Futures 7 tournament
called “Gorenje Open 2011”. There are six courts in the hotel, so the trainings
are being held continuously, regardless of weather conditions.

Service quality has been suggested as a key concept for organizations;
since research has shown that it is directly related to customer retention rates,
and higher profits for organizations (Backman, Veldkamp, 1995; Baker,
Crompton, 2000; Bloemer et al., 1999; Zeithaml, Bitner, 2003). The research
will be presented in this paper analysis users'/gests’ satisfaction with quality
and offer of sport and recreation facilities (Thwaites, 1999; Kouthouris, Alex-
andris, 2005) in the Novi Sad hotels.

Research on users’ satisfaction with the sports and recreational offer
in the Novi Sad hotels

Methodology

The research on users’ satisfaction of the sport and recreation facilities in
the Novi Sad hotels was distributed via a questionnaire which dealt with sport
and recreation function of the Best Western Prezident hotel, the Gymnas hotel,
the Park hotel and the Elite hotel. In the Park hotel there was also an online ques-
tionnaire. The research was conducted in a period from December 12", 2011 to
February 13", 2012. The sample consisted of 58.2% females and 41.8% males.
The largest percentage of respondents (46.9%) are in the age group 21 to 30
years, then those who are from 31 to 40 years (27.6%), respondents younger than
20 years (13.3%), and respondents over 41 years (12.2%). Most of the respon-
dents are employed (63.3%), 30.6% are pupils/students, while 4.1% of the re-
spondents are unemployed or pensioners (2.0%). More than half of the respon-
dents have college or university degree (57.1%), while 33.7% have secondary
education and 9.2% has a title master and doctorate degree. The highest percent-
age of respondents has incomes of less than 20,000 dinars, 22.4% respondents
has incomes from 20.001 to 40.0000 dinars, while there is almost the same num-
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ber those who has incomes from 40 001 to 60,000 dinars (16.3%), respondents
with incomes of 60.0001 to 80,000 dinars (17.3%) and respondents with incomes
than 80,001 to 100,000 dinars (15.3%). The largest number of respondents is sin-
gle (61.2%), while 27.6% of respondents are married. There is 5.1% divorced,
co-habiting (4.1%) or widowed (2.0%) respondents.

Table 2 - The socio-demographic variables

Number of respondents | 98
Sex
male 58.2 %
female 41.8%
Age
<20 13.3%
21-30 46.9%
31-40 27.6%
41-50 4.1%
>51 8.1%
Occupation
student 30.6%
employed 63.3%
retired 2.0%
unemployed 4.1%
Degree
high-school 33.7%
college 10.2%
university 46.9%
master 6.1%
doctor 3.1%
Income per month
less than 20,000 rsd 28.6%
20,001-40,0000 rsd 22.4%
40,001-60,000 rsd 16.3%
60,0001-80,000 rsd 17.3%
80,001-100,000 rsd 15.3%
Marital status
single 61.2%
married 27.6%
divorced 5.1%
common-law 4.1%
widowed 2.0%

The questionnaire contains three parts, first part referring to social and
demographic variables, second part examining the frequency of using certain
sport and recreation facilities, while the third part examines the users’ satisfac-
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tion with different aspects of sport and recreation facilities in the given hotels.
The number of respondents involved in the research is 98. In Table 2, social
and demographic variables are shown.

Most of the respondents (66) are from Novi Sad, mostly only users of
the sport and recreation facilities rather than hotel guests. Following are the
respondents from Belgrade (8), Subotica (3), Lazarevac (3), Kikinda, Ivanjica,
etc. Only two respondents out of 98 are not Serbian residents. According to
their place of residence, 100% of the respondents live in the city. 73.5% ex-
aminees are not hotel guests, while 26.5% are.

The questionnaire consists of 32 questions, 31 questions being closed-
type questions. A five-point Likert-type scale was used in 14 questions, where
1 stands for complete disagreement and 5 stands for complete agreement with
the claim. The data was processed applying the SPSS 17.00 statistical package.
The research analysis is descriptive statistic. Due to uneven data distribution,
during the analysis the Kruskal-Wallis test was used.

SPSS is analytical software that allows statistical analysis of data, and
comprehensive and effective presentation of the results obtained in the form of
tables and charts. The Kruskal-Wallis Test the non-parametric alternative to a
one-way between-groups analysis of variance. Scores are converted to ranks
and the mean rank for each group is compared (Pallant, 2005).

Research results

The research will be shown here, which refer to the analysis of certain
aspects of quality of the offer, which is significant for the users’ satisfaction
with the sport and recreation facilities, shown in Table 3, where mean and
standard deviation of each item are also shown. We will determine which as-
pects of quality of the offer are most satisfactory for the users of the sport and
recreation facilities, and which aspects need improvement.

Most of the respondents are satisfied with the facility accessibility
(M=4.73), willingness of the staff to devote their attention to the users
(M=4.66), staff expertise (M=4.65) and environment (M=4.62). The users are
less satisfied with the price (M=4.14) and the number of users in the sport and
recreation facilities (M=4.21).

Based on the Kruskal-Wallis test, we wished to determine whether there
are differences between users’ satisfaction with certain aspects of the quality of
offer shown in Table 3 in the four hotels involved in the research. The test results
in Table 4 show the elements where statistically significant difference was dis-
covered in the perception of quality of certain aspects of the offer amongst the
users of the sport and recreation facilities in the chosen hotels.

The Kruskal-Wallis test has shown that there is a statistical difference
in satisfaction with price, business hours, programs and facility accessibility
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with users of the sport and recreation facilities in the four hotels. (Group 1,
n=8: Best Western Prezident hotel, Group 2, n=60: Park hotel, Group 3, n=15:
Gymnas hotel, Group 4, n=15: Elite hotel). Based on rand average in terms of
price in the sport and recreation facilities and business hours of the sports cen-
ter, guests are most satisfied in the Gymnas hotel and least satisfied in the Elite
hotel. Guests are most satisfied with the program content in the Park hotel and
least satisfied in the Elite hotel. According to the rang average, the object ac-
cessibility was rated the lowest in the Best Western Prezident hotel and the
highest in the Park hotel

The Chi-squared test has shown a statistically significant difference *
(3, n=98) =18.05, p=0.00 between the satisfaction with the price in the four ob-
jects, where the Gymnas hotel has a higher median of the results (Md=5) com-
pared to the other three hotels whose median is 4. The Chi-squared test has also
shown that a statistically significant difference y* (3, n=98) =23.23, p=0.00 be-
tween the satisfaction with the aspects of business hours of the facilities in the
hotels, where the median of the Elite hotel is the lowest (Md=4). Based on the
Chi-squared test a statistically significant difference was shown y* (3, n=98)
=17.57, p=0.01 between the satisfaction with the content richness and diversity in
the four hotels where the Elite hotel has the lowest median (Md=4). At last, with
the Chi-squared test a statistical difference > (3, n=98) =28.03, p=0.00 was
shown between users’ perception of the facility accessibility in the four hotels,
where the Best Western Prezident hotel has the lowest median (Md=3).

Table 3 - The item mean

Item Mean Standard deviation
The equipment is modern 4.37 .866
The number of users is optimal 4.21 911
The interior is pleasurable 4.62 .601
The interior is clean 4.51 763
The price is acceptable 4.14 .995
The business hours are acceptable 4.59 758
The staff will devote their time to the users 4.66 .824
The staff is professional 4.65 .660
The program is rich and diverse 4.39 .820
The program quality is acceptable 4.40 783
The wardrobe is spacious and clean 4.30 1.077
The hotel accessibility is acceptable 4.73 .651
(location, parking)

Interviewing the staff in the hotels where the research was conducted,
we performed a comparative analysis of the prices and the business hours.

The Best Western Prezident hotel maintains very high prices for the
gym and the swimming pool compared to the other hotels, the business hours
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are slightly shorter than in the Gymnas hotel, but same as in the other two ob-
jects. However, the sport and recreation content is less diverse, considering that
it focuses on relaxation and aesthetic programs, and the accessibility is poorly
rated. The hotel is located in one of the busiest streets in the city, and the num-
ber of parking spaces is limited.

Although the Park hotel is of the same category as the Best Western
Prezident hotel, its prices are significantly lower, while the business hours
are the same. The Park hotel has good accessibility and many parking spac-
es, and the program content in this object is by far the most diverse com-
pared to the other hotels analyzed.

Users are mostly content with the price at the Gymnas hotel, their gym
being the cheapest, which is also their most commonly used sport and recreation
facility. They are satisfied with the business hours as well, considering that this
hotel has the longest business hours and it is the only one with the median at 5.

Table 4 - The Kruskal-Wallis test results of the chosen items

Item Hotel N Mean Rank r Sig. Md
Best Western Prezident 8 42.00 4.00

The price is  |Hotel Park 60 50.03 4.00
acceptable  |Hotel Gymnas 15 70.57 180501000 5.00
Hotel Elite 15 30.30 4.00

The business Best Western Prezident 8 41.25 4.50
hours are Hotel Park 60 54.84 23230 | 000 5.00
acceptable Hotel Gymnas 15 56.70 5.00
Hotel Elite 15 25.33 4.00

The program I}%Iestt l\YDesi[(ern Prezident 680 2451?461 ggg

> otel Par . .

zzgtfl‘ilvt;f;wh Hotel Gymnas 15 4353 | /7| 000 500
Hotel Elite 15 24.93 4.00

The accessi- Best Western Prezident 8 18.50 3.00
bility is Hotel Park 60 54.21 280351 000 5.00
acceptable Hotel Gymnas 15 51.57 5.00
Hotel Elite 15 45.13 5.00

The Elite hotel is more difficult to compare to the other three hotels,
considering that this hotel primarily offers the renting of the sports court, i.e. ten-
nis court, which is why the diversity of the offer is lower. The accessibility of the
hotel is good, although the hotel is located further from the city center.

Discussion and Conclusion

Based on the research results, the analysis of the strengths and weak-
nesses, opportunities and threats of sport and recreation facilities in Novi Sad
hotels or a SWOT matrix has been made, shown in Table 5.
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Table 5 - SWOT analysis of sport and recreation facilities in the Novi Sad hotels

STRENGTHS WEAKNESSES
- Staff devoted to the users - Few hotels that offer sport on recreation
- Pleasurable interior oft sport and recrea- facilities
tion facilities - High prices

- The offer is not diverse
- Uneven number of users per day and per

year
OPPORTUNITIES THREATS

- Improving the content and the quality of | -  Decrease in demand for sport and rec-
the offer reation facilities

- Standardization in the area of sport and | -  Decrease in users’ purchasing power
recreation activities - Decrease in tourist traffic in Novi Sad

- The possibility of connecting to fitness | -  Inability to realize the significance of
centers the joint tender

- Developing marketing strategy aimed at
local residents

- Adjusting business hours to modern
trends

As far as opportunities for the improvement of the sport and recreation
facilities in Novi Sad hotels are concerned, the Best Western Prezident hotel, the
Gymnas hotel and the Elite hotel should strive to expand their offer and improve
the quality of their program and to innovate. The hotels should renovate their
sport and recreation facilities regularly, obtain new exercise equipment, introduce
new and internationally famous group-work programs, organize sport classes,
game classes and various contests, and compose individual programs and menus
to fit their users’ needs. Professional staff selection, hiring sports animators, their
improvement and motivation to offer the most quality service should be every
hotel’s goal. All of the analyzed hotels should adjust their business to the new
trends of the modern man, which means the business hours should be longer.
Furthermore, the hotels should find a model according to which there would be a
relative uniformity of the users’ number during the day and during the year. The
quality of the offer of the sport and recreation facilities in the Novi Sad hotels
will produce a positive experience on the tourists in the Novi Sad hotels and will
attract more tourists in the following period.

Introducing quality standards in terms of equipment, staff expertise, inte-
rior and other elements of the sport and recreation facilities could positively af-
fect the users’ satisfaction in the long term.

Considering that there are 19 hotels in Novi Sad, and only four offer
sport and recreation activities, the hotels which do not offer sport and recreation
facilities should strive to achieve strategic partnerships with good sports and fit-
ness centers in Novi Sad. In that way, there would be a mutual benefit — sport
and fitness center would secure the users (hotel guests), and the hotel would se-
cure the expanding of its offer by introducing sport and recreation facilities.
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Formulation and implementation of the marketing strategy of the sports
and recreational facilities of a hotel aimed at the local residents is especially im-
portant. In this way the sport and recreation facilities are becoming a generator of
additional economic profit for the hotels and enrich the material basis of the sport
and recreation tourism of the city of Novi Sad.

The restriction of the research is reflected in the uneven number of the
respondents in the facilities - few respondents in the Best Western Prezident
hotel, the Gymnas hotel and the Elite hotel. The reason for such small number
should be looked for in the unwillingness of the management to help this way
of research.

The future research should cover more respondents. The research could
go a step further by interviewing both the users and the hotel staff and manage-
ment. The hotel management who do not offer sport and recreation facilities
should be pointed out to the significance of these facilities for the sport and rec-
reation tourism development in Novi Sad, which would affect the development
of sport and recreation tourism in the other hotels as well, which would contrib-
ute to the development of Novi Sad as a sport and recreation tourism destination.
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