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 Summary: Modern education is considered to be a 

condition of survival and development of 

contemporary society. The development of the global 

network and Internet technologies enable the creation 

of new ways of learning. A new trend is distance 

learning or e-learning. 

 The development of information technologies, 

along with the constant innovation of education 

technologies, conditions changes in teaching methods 

and forms as well as the organisation deemed optimal 

in the era of a broad application of the Internet and 

electronic knowledge sources. Unlike production 

processes, traffic and services, education seems 

reluctant to accept new technologies. Yet, young 
people live in a technologically developed 

environment and they expect changes in education in 

tune with the imperatives of the twenty-first century. 

Thus multimedia systems, distance learning, virtual 

classrooms and other forms of technology are being 

introduced into the process of education to increase 

student activities, raise the quality of assessment of 

student knowledge and progress, pursuant to 

individual skills and pre-existing knowledge. 
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Introduction 

 

 Remote working can be seen as one in a 

series of trends toward more expressively 

flexible forms of learning, whereby a modern 

telematic system is being used. As such, 

remote working challenges the conventional 

concepts of work organization, ie. working at 

a "normal" workplace. Workplace becomes 

almost immaterial and people are expected to 

be flexible and possess the full functionality of 

a teleworker (eng. Teleworkers, online 

workers). According to the LFS1, teleworkers 

are people who do their work, or part of their 

                                                           
1 The Labour Force Survey, UK; Hotopp, 

U.: "Teleworking in the UK", 2002. 

work, in their own home while using a 

computer and a social network.  

The position of a teleworker in this paper 

will be occupied by a professor.   

           The traditional definition2 adopted by 

the European Commission states that remote 

working is the work an individual does 

(either as an employee or as an independent 

manager) for an employer or a client, at the 

location or locations outside the traditionally 

established workplace with the usage of 

modern information and communication 

technologies as essential work performing 

tools. 

           Education today is considered a 

condition for the survival and development 

of modern societies. In the field of 

information technology the importance of 

education is proportional to the society’s 

technological development. With the 

development of Internet, education has been 

given enormous new incentives - the 

traditional methods of education can now, 

with the help of Internet, be supplemented 

with numerous electronic and interactive 

features that make this activity more 

effective and of better quality.  

 "Distance learning" is a special type 

of the above mentioned features. The 

selection of available sites favors precisely 

this type of learning, without neglecting the 

importance of all other methods and forms of 

education as essential prerequisites for being 

successful in any type of work. The new 

requirements placed upon education can be 

                                                           
2 eWork 2000, Status Report on New Ways to Work 

in the Information Society; http://www.eto.org.uk, 

rujan 2000. 
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accomplished by applying new teaching 

methods, while taking full advantage of 

using computers and the Internet in the 

education process, which are made available 

to every student in every school.  

Due to the development of the global 

network and Internet technology, new ways 

of learning are being created. Distance 

learning is also one of the new trends 

(distance Leaming, e-learning). Distance 

learning is not a new concept in education. 

 

 

Thus, the term distance learning has recently 

been replaced by online learning, 

emphasizing that it is a special form of e-

learning. 

  

General aspects of distance 

education 

 

 

Education supported by information 

technology includes at least three basic 

components3:  

 

1) Computer Assisted Learning 

(CAL) 

2) Computer Assisted Research 

3) Distance Learning (DL) 

 

 

Computer Assisted Learning is most 

commonly used and is very suitable for the 

realization of the interaction between 

students and computers in order to improve 

the existing learning technologies and make 

teaching more obvious, more dynamic and 

more interesting, while engaging more of the 

students' senses in acquiring new knowledge. 

Computer assisted learning involves 

educational multimedia software, computer 

simulation, virtual reality, artificial 

intelligence, and more. Using information 

technology envisages individual acquisition 

of knowledge, constant feedback and 

following students' progress which helps 

                                                           
3 Danimir Mandić: Obrazovanje na daljinu, Učiteljski 

fakultet u Beogradu, 2006. 

teachers to realistically evaluate students' 

knowledge and refer them to other didactic 

media to successfully master new skills. 

 

          

  

 Today, Computer assisted research is 

significantly used at the higher education 

institutions in theoretical research of 

literature from different fields and in 

empirical research with the help of 

appropriate statistical software (STAT 

VIEW, SPSS, etc.). 

Distance learning with its usage of 

computers, telecommunications and cable 

television, is increasingly being used in 

education. 

 Specifically, professors give lectures 

at the university, and those are transmitted 

over the Internet to different locations. This 

creates a long-term intention of education 

executives to enable ideas to travel around, 

without making people do the same, which 

significantly reduces faculty’s financial 

costs. The development of distance learning 

dates back to the middle of the last century 

when radio broadcasts and correspondence 

schools were used so make education 

available to those students who were not 

able to attend classes on a daily basis. 

 

 At its basic level, distance learning 

takes place when the teacher and students 

are physically separated by a large distance 

and when technology is used to bridge this 

gap (ie, voice, video, data and print), often 

in line with the face-to-face 

communication.4 These types of educational 

programs can give the adults a second 

chance of getting a college education and 

can reach those who are constrained by time, 

distance from university centers or are 

disabled, but can also refresh and improve 

their knowledge in accordance with the 

development of science and technology in 

                                                           
4 Obrad Aničić, Biljana Barlovac: Učenje na daljinu- 

E-obrazovanje, Tehnika i Informatika u obrazovanju 

1nternacionalna Konferencija, Tehnički fakultet 

Čačak, maj 2010. 
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their field.  

 Lecturers who teach at a distance 

have at their disposal a wide range of 

technological options that can be divided 

into four main categories:5 
 

1) Voice - Instructional audio tools include 

the interactive technologies of telephone, 

audioconferencing, and short-wave radio. 

Passive (i.e., one-way) audio tools 

include tapes and radio. 

2) Video - Instructional video tools also 

include still images such as slides, pre-

produced moving images (e.g., film, 

videotape), and real-time moving images 

combined with audioconferencing (one-

way or two-way video with two-way 

audio). 

3) Data - Computers send and receive 

information electronically. For this 

reason, the term "data" is used to describe 

this broad category of instructional tools.  

4) Print - is a foundational element of 

distance education programs and the 

basis from which all other delivery 

systems have evolved. Various print 

formats are available including: 

textbooks, study guides, workbooks, 

course syllabi, and case studies. 

 

Advantages and disadvantages of 

e-learning 

 

    Some advantages of e-learning 

can be systematized:6 

 

1. Time and location of the learning 

process is not an issue- it 

                                                           
5 Danimir Mandić: Obrazovanje na daljinu, Učiteljski 

fakultet u Beogradu,2006. 
6 Milutinović Miroslav:Principi menadžmenta,Niš, 

2012. 

considerably simplifies the 

distribution of data required for 

learning, but also of other 

important information. E-learning 

users (students and pupils) can 

access those materials at a place 

and time that best suit them, for 

example: at home, at college.  

 

2. Quick adjustment of students to this 

type of learning – in these solutions 

students are not afraid of being wrong, 

but feel free to explore and test all 

solutions, as opposed to classical 

learning with an instructor, where 

there is often a fear of making a 

mistake. 
 

3. The consistency of data - all 

participants in the system are provided 

with an insight into the same material. 

This avoids the risk of some students 

having accessed the school material 

the other students haven’t. It is 

guaranteed that all users will see the 

same material in the same way. 

 

4. The individualization of learning - 

students can follow the learning 

material at the pace or dynamic that 

suits them best, and in a way that 

adapts to their own needs. There is no 

pressure that exists in classical 

learning with an instructor, in a group 

where one has to adapt to the group’s 

needs. 

  

 

 In addition to numerous advantages, 

this learning method has certain 

disadvantages. Participants of the distance 

learning program usually emphasize the lack 

of personal contact among the students as the 

biggest drawback. 

 

 

 The disadvantages of distance learning 

are also associated with the technology used in 
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the teaching process. All participants must 

have access to appropriate computer 

technology, such as a computer with the latest 

version of a Web browser, programs for 

playing multimedia files and Internet 

connection. 

 

 

Conclusion 

 

           The aim of this paper is to show that 

the exchange of information over the Web or 

via e-mails is becoming a common mode of 

communication between teachers and 

students and that distance learning and e-

learning facilitates communication, leading 

to a more efficient and effective study. 

  

            In addition, the expansion of 

information in modern society, which is 

often duly referred to as information or IT 

society, necessitates that information and 

knowledge are transferred in a fast and 

efficient way to the widest possible audience. 

The aim is obviously spreading the 

implementation of distance learning which 

offers a solution to many today’s problems 

and missing resources. The first, most 

important and most pervasive modern 

technology is information and 

communication technology. The 

convergence or trend of connecting 

telecommunication, computational and 

media sectors is not a choice but a necessity 

which leads to the formation of a new chain 

of values in information and communication 

technology along with the changes in the 

distribution chain of total revenue.  

 

            

Distance learning system represents a highly 

structured program in which students are 

familiar with time limits to which they must 

fulfill their tasks.  Participants at the end of 

the study obtain a university diploma and a 

certificate of attendance, which requires a 

high level of monitoring and evaluating 

students’ knowledge.  

 

           Distance learning is designed in such 

a way that its contents follow the curriculum 

of the teaching courses but, with the use of 

hyperlinks, there is also a possibility of a 

more thorough study of certain areas, which 

corresponds to the individual interests of 

students. 
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